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For more information, visit us at  
carestreamdental.com or call 855.762.2291

DISCOVER YOUR PATH TO 
SUCCESSFUL OUTCOMES

Prosthetic-driven implant 
planning: scan, plan, 
place. 
Your implant workflow has never been 
this simple—or this accurate! Scan your 
patient using the CS 8100 3D extraoral 
imaging system. Then use the CS 3600 
intraoral scanner to create an HD 3D 
digital impression. Open-system format 
and integration with third-party software 
make it easy to create a surgical guide 
and communicate with the lab.

CS 3600
Take advantage of intraoral scanning that 
surpasses the competition by delivering 
the best performance for overall 
trueness.* With the CS 3600, you’ll end 
up with a simpler acquisition process and 
the ability to improve clinical outcomes.

CS 8100 3D
The CS 8100 3D captures true-to-life 3D 
images, enabling you to provide more 
services in-office and reducing your need 
to refer patients to outside imaging 
centers.

© Carestream Dental LLC. 18037 CAN IN AD 1018
*Imburgia et al. BMC Oral Health (2017) 17:92 DOI 10.1186/s12903-017-0383-4

YOU’LL FIND IT AT THE
CARESTREAM DENTAL 
BOOTH #925
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YOU SHOULD BE AT ! HERE’S WHY: 
➜	CONNECT with 90+ renowned international speakers 

covering a broad and diverse range of clinical, practice-
management and personal development topics.

➜	EARN valuable continuing education (CE) credits. ODA members 
can receive up to 18 credits over the duration of the three-day event 
in lectures covering all categories under the Royal College of Dental 
Surgeons of Ontario (RCDSO)’s Quality Assurance (QA) program.

➜	GAIN exceptional value for your registration fee. You and your 
dental team have access to three full days of continuing education 
and a two-day trade show that includes two complimentary 
cocktail receptions, and a variety of complimentary feature areas.

➜	MAXIMIZE your time by visiting the Exhibits Floor, featuring 
330+ companies offering a wide variety of dental products and 
services. Participate in the many demonstrations on the trade 
show floor and test drive the latest innovations in dentistry. Utilize 
the show’s special coupon book available in your attendee bag.

➜	EXPLORE TORONTO and experience a vibrant metropolis 
of world-class dining, shopping, culture, arts and entertainment.

The Annual Spring Meeting (ASM), 
now in its 152nd year, is the 
signature event of the Ontario 
Dental Association (ODA). It is one  
of the largest and most-respected 
dental conventions in North America,  
and it is a popular meeting place 
for all dental professionals.

Take advantage of this one-stop-
shop opportunity to connect with 
speakers, exhibitors, colleagues 
and friends, to learn, network and 
share ideas.

You will learn from the best and 
brightest minds in the dental 
profession and gather valuable 
insights that will help you and 
your dental team be successful  
in your profession and also in 
your personal life. 

Mark Your Calendars
May 7–9, 2020

Metro Toronto Convention Centre
South Building

For the most up-to-date information,
visit asm.oda.ca 

Mark Your Calendars
May 7–9, 2020

Metro Toronto Convention Centre
South Building

For the most up-to-date information,
visit asm.oda.ca 

All information is current as of December 12, 2018.
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Once again, it’s time to start planning your Annual Spring Meeting (ASM) experience. ASM19 
will continue in the tradition of past meetings as being a premier dental event conference and 
a much-anticipated annual event for dentists and their dental teams. This coming year (our 
152nd!), there is a lot to look forward to.

The Education Advisory Committee has been working hard to develop a strong and comprehensive 
scientific program. As always, the selection of renowned speakers presenting on a plethora of clinical, 
practice-management and personal development topics will be sure to satisfy the learning needs and 
interests of dentists, as well as dental hygienists, dental assistants and other members of the dental 
team. New this year is the Emerging Speaker Showcase, which will include presentations from up-
and-coming speakers and allow attendees to learn from a variety of topics with shorter time slots.

An exciting change for ASM19: all courses will be ticketed. Attendees have told us they want to 
secure their attendance in courses that tend to quickly fill up on-site. The committee has heard  
you, and we have implemented a new ticketing procedure. While most courses remain free 
of charge, preregistration will be required to reserve your spot. Please carefully review the 
procedure (on page 16) to learn more about this change. We have responded to your demand  
for more workshops and hands-on courses, so in 2019, we will be offering more workshops than 
ever before. These are indicated with the course codes ending in letters “PW.”

The Exhibits Floor will once again be filled with industry leaders and exhibitors of all types. 
Learn about and explore a variety of products and services from more than 330 exhibitors.  
There will also be some great feature areas planned that will help you unwind and refresh.

Enhance your ASM experience! Sign up for our complimentary cocktail receptions on the exhibits 
floor, held Thursday, May 9 and Friday, May 10. New for this year: enhanced food, beverage and live 
entertainment. This is a great opportunity to network and socialize with colleagues and friends. 

On behalf of the ODA and the Education Advisory Committee, we look forward to welcoming 
you to ASM19.

Dr. Shawn Steele
Chair, Education Advisory Committee 

Dr. Shawn Steele
Chair, Education  
Advisory Committee 

Dr. Jeff Diefenbacher Dr. Homa 
Jammehdiabadi

Dr. Gordan Markic Dr. Timothy McManus

Dr. Jessica Metcalfe Dr. Christine Ng Dr. John Thompson Dr. Sara Worth

Welcome from the Education 
Advisory Committee
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Thank You to Our Sponsors
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TMSp iralTech
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Above the top

TMSp iralTech



EMERGING  
SPEAKER 

SHOWCASE

19

DAILY SCHEDULES

THURSDAY, MAY 9 FRIDAY, MAY 10

9:30 – 10:45 am
Mr. Josh Koziebrocki
Advertising for Dentists: 

A Legal Primer
9:30 – 10:45 am

Dr. Eric Ebrahimi
Peri-Operative Management of the

Anti-Coagulated Patient: How to Avoid
and Manage Bleeding Complications  

11:00 – 12:15 pm Dr. Bahram Jam
TMJ Pain... Is It All “in the Head”?

11:00 – 12:15 pm
Dr. Phil Walton

Cement vs. Screw Retention: 
How to Increase Implant Success

LUNCH BREAK

2:00 – 3:15 pm

Dr. Avi Shelemay
Indications and Techniques for 
hard- and soft-Tissue Grafting 

for Dental Implants

2:00 – 3:15 pm
Dr. Mark Bishara

Mastering the Emergence Profile
Around Dental Implants

3:30 – 4:45 pm Dr. Hagen Klieb
Oral Pathology: Pearls and Perils

3:30 – 4:45 pm

Dr. Goth Siu
Provisionalization: Predictable 
Results for Full Mouth Fixed 

and Implant Cases

Come and show your support for this great line-up of emerging speakers covering a  
range of interesting topics. Remember to scan in to the sessions. The Emerging Speakers Showcase  

is not ticketed. Attendance is free and is on a first-come first-served basis.  
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 Online Registration
Opens on January 9. 
Visit the website at asm.oda.ca

REGISTER EARLY AND SAVE
Early-bird pricing expires on  
March 18, 2019, at 11:59 pm Eastern Time

Register by Monday, March 18, 2019, at  
11:59 pm Eastern Time and the registration 
package — including badges, tickets and 
badge holder(s) — will be mailed to you.

For all registrations received after  
March 18, your badges and tickets must be 
PICKED UP ON-SITE at the Metro Toronto 
Convention Centre, South Building, Level 600.

Please ensure you bring your emailed 
confirmation with the QR code on-site to 
pick up your badges and tickets, or use the 
QR code on your mobile phone at the self-
scanning stations in the Registration area, 
Level 600.

FOR BADGE PICK UP OR TO REGISTER  
ON-SITE, REGISTRATION DATES AND  
HOURS OF OPERATION ARE:

Wednesday, May 8 
3:00 pm – 7:00 pm

Thursday, May 9 
7:00 am – 5:30 pm

Friday, May 10 
7:00 am – 5:30 pm

Saturday, May 11 
7:00 am – 3:00 pm

THE EXHIBITS FLOOR IS OPEN 
Thursday, May 9 
9:00 am – 5:30 pm

Friday, May 10 
9:00 am – 5:30 pm

THERE ARE NO EXHIBITS ON  
SATURDAY, MAY 11.

ALL COURSES AT THE ASM ARE TICKETED.  
Register in advance to reserve your seat. Don’t miss the ticketing 
information on page 16 and the Daily Schedules on pages 18–22 for 
more detailed information. 

FEE INFORMATION
New for 2019!
A non-refundable processing fee of $10 per badge will be applied to 
all mail and fax registrations. A non-refundable processing fee of $10 
will also be applied for each cheque payment. For the best rates and 
updated course information, register online at asm.oda.ca.

EMERGING SPEAKER SHOWCASE  
Level 700 — Room 712
This is a great opportunity to hear from a roster of new and emerging 
speakers covering a diverse range of topics on Thursday, May 9, 
and Friday, May 10. Attendance is on a first-come, first-served basis. 
Please remember to scan in to the course(s) for CE credits.

COCKTAIL RECEPTIONS
Enhance your ASM experience! Sign up for our complimentary 
cocktail receptions on the exhibits floor, held Thursday, May 9 and 
Friday, May 10. New for this year: enhanced food, beverage and live 
entertainment. This is a great opportunity to network and socialize with 
colleagues and friends. 

TRAVEL DISCOUNTS
Save 12 per cent on your travel to ASM19 with the ODA Member 
Discount Program by booking with Porter Airlines and receive a  
15 per cent discount on VIA Rail. Visit oda.ca/member to learn more.

WHAT’S NEW  FOR 
Important Dates 

to Remember 

➜
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Exhibits Floor Explore 75,000 Square Feet of Dental Innovation

EXHIBITS FLOOR — FEATURE AREAS 

The Exhibits Floor features more than 600 booths 
representing more than 330 companies, which will 
demonstrate and showcase the latest innovations, 
products and services in the dental industry.

Exhibit Hours
Thursday, May 9 9:00 am – 5:30 pm
Friday, May 10  9:00 am – 5:30 pm

PLEASE NOTE 
that there are  
NO exhibits on  
Saturday, May 11. 

BOOTH 
2142

BOOTH 
2212

BOOTH 
2226

WELLNESS LOUNGE 
Experience a feeling of well-being at the Wellness Lounge. Take 
advantage of the many unique elements that this complimentary area 
has to offer and then head over to the Oxygen Bar and get that ultimate feeling of being 
refreshed and rejuvenated.

RELAXATION ZONE
This feature area is very popular with attendees. Stop by this professionally staffed booth and receive 
a complimentary 10-minute neck-and-shoulder massage. Take time out of your busy schedule to 
decompress and enjoy some relaxation time.

HEALTHY EATING ZONE – Featuring Renowned Author 
and Chef Rose Reisman and Her Team
Back by popular demand is the Healthy Eating Zone, featuring Rose Reisman and her team. Rose 
has enlightened, entertained and uplifted Canadians with her healthy eating recipes for more than 
two decades. She has authored 19 books that feature more than 2,000 recipes and cover the areas 
of chronic disease prevention, weight management, career stress and nutrition trends. Drop by the 
Healthy Eating Zone for a variety of delicious food sampling over two days on the Exhibits Floor.

NEW   EMERGING SPEAKER SHOWCASE – ROOM 712
The Emerging Speaker Showcase provides a great opportunity for attendees to enhance 
their education experience at the ASM. A range of topics will be covered over two days, 
Thursday, May 9, and Friday, May 10. Attendance is free on a first-come, first-served basis. 
Remember to scan in to these lectures. 

Wellness

ROOM 
712 

700 Level
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Exhibits Floor

Drop by the ODA booth located on Level 800, 
outside the Exhibits Floor. Explore the ways the 
ODA can help to expand your potential. ODA and 
Canadian Dental Association staff will be on hand 
to answer your questions and ensure you are 
getting the most from your membership. Connect 
with colleagues, meet your ODA Board of Directors 
and chat with members of the Membership 
Services and Programs Advisory Committee.

ODA Booth

Job Board

Level 
800NETWORK AND 

SOCIALIZE  
WITH FRIENDS  
AND COLLEAGUES

 features  
two complimentary  
cocktail receptions: one on  
Thursday, May 9, and one on  
Friday, May 10, on the Exhibits Floor. 

Enhance your ASM experience!  
Sign up for for these two events  
and add to your ASM experience  
with enhanced food and beverage  
and live entertainment. 

Tickets are limited for these  
free events.

Thursday, May 9  4:30 – 5:30 pm
Friday, May 10 4:30 – 5:30 pm

This year, the job board is located in 
close proximity to the ODA booth. Dental 
professionals are welcome to post staffing 
notices on the job board.
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2019 Headlining Speakers

Learn from the best and brightest minds in the dental profession.
Every year, the Education Advisory Committee visits dental conferences across North America to find and bring the best speakers to Toronto.

PROGRAM FOR  
DENTISTS  

KEN HARGREAVES 
Thursday, May 9 
 Lectures

Page 38

MARVIN BERMAN 
Thursday, May 9 
 Lectures

Friday, May 10 
 Lectures

Page 43 

Page 66

PAULO MALO
Thursday, May 9 
Lecture

Friday, May 10
 Lecture

Page 48 

Page 87

STEVEN OLMOS 
Thursday, May 9 
Lectures

Friday, May 10
 Lecture and Workshop

Pages 44–45 

Page 64

DAVID CLARK
Thursday, May 9 
Lectures

Page 52 

DEWITT WILKERSON
Friday, May 10
Lecture

Page 69 

PROGRAM FOR  
THE DENTAL TEAM 

KIRK BEHRENDT
Thursday, May 9 
 Lecture

Friday, May 10 
 Lecture

Page 47–48 

Pages 81–82

GERRY SAMSON
Friday, May 10 
 Lecture 

Saturday, May 11
 Lecture

Page 65 

Page 101

UCHE ODIATU
Friday, May 10
 Lectures

Pages 72–73

CHRISTINA PASTAN
Friday, May 10 
Lecture and Workshop

Page 75

CHRIS SWAYZE
Friday, May 10
 Lecture

Page 87

ANTHONY CARDOZA
Saturday, May 11
 Lecture and Workshop

Page 91
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 Keynote Speakers

Acclaimed comedian Mary Walsh is best known for her multi-Gemini 
Award-winning work on CBC’s This Hour Has 22 Minutes, the long-
running satiric current events program she created, and which 
showcases her dynamic range of hilarious characters. Outside of her 
work in television and film, Ms. Walsh is also a respected mental health 
and addiction awareness advocate who shares her prior experience 
with alcoholism in an effort to create change in the lives of others.

Ms. Walsh wrote, produced and starred in the Gemini award-winning 
show Hatching, Matching and Dispatching, and was nominated for 
two Genie Awards for her performances in the feature films Crackie 
and New Waterford Girl.

Her recent television credits include appearances on Republic of 
Doyle, Rookie Blue and on HBO Canada’s Sensitive Skin, which 
garnered her a 2017 Canadian Screen Award nomination.

Ms. Walsh is also known for appearing in the films Mambo Italiano; 
The Divine Ryans with Pete Postlethwaite; Violet, in which she played 
the title role; and most recently in The Grand Seduction and Closet 
Monster, which were official selections at TIFF 2014 and 2015, 
respectively.

Among her many awards and honorary doctorates, she is also the 
recipient of the Order of Canada and the Governor General’s Lifetime 
Achievement Award in the Performing Arts.

Keynote Speaker
sponsored in part by:

TMSp iralTech

Professor Timothy Caulfield is an unrivalled communicator who 
debunks myths and assumptions about innovation in the health 
sector — from research on stem cells to diets to alternative medicine 
for the benefit of the public and decision-makers.

Professor Caulfield is a Canada Research Chair in Health Law and 
Policy, and a Professor in the Faculty of Law and the School of Public 
Health at the University of Alberta. He has been the Research Director 
of the Health Law Institute at the University of Alberta since 1993. 

Over the past several years, he has been involved in a variety of 
interdisciplinary research endeavours that have allowed him to 
publish over 300 articles and book chapters. He is a Fellow of the 
Trudeau Foundation and the principal investigator for a number of 
large interdisciplinary projects that explore the ethical, legal and health 
policy issues associated with a range of topics, including stem cell 
research, genetics, patient safety, the prevention of chronic disease, 
obesity policy, the commercialization of research, complementary 
and alternative medicine and access to health care. 

He is the author of The Cure for Everything: Untangling the Twisted 
Messages about Health, Fitness and Happiness (Penguin, 2012) 
and Is Gwyneth Paltrow Wrong About Everything?: When Celebrity 
Culture and Science Clash (Penguin, 2015).

Keynote Speaker
sponsored in part by:

Opening Ceremonies Keynote Speaker 
Featuring 

MARY WALSH 
Acclaimed Comedian  

Friday Morning Keynote Speaker 
Featuring 

TIMOTHY CAULFIELD
Professor of Health Law and Science Policy 

Author of Is Gwyneth Paltrow Wrong About 
Everything?

8:00 – 9:00 am
Friday,  
May 10
Hall F 
800 Level

8:00 – 9:00 am
Thursday,  
May 9
Hall F  
800 Level
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Registration Information
Advance Registration

NEW  FOR 2019: ALL COURSES AT THE ASM ARE TICKETED 

Register in advance to reserve your seat until the published start time of the course. Registration for 
free courses closes on Monday, May 6, 2019. Registration for any available paid ticketed courses 
is available in advance and on-site. For more information, see page 16.

Online registration is the fastest way to register and ensure that you get access to the latest ticket 
availability. Register online at asm.oda.ca.

Registrations are not accepted over the phone or by email.

FAX AND MAIL REGISTRATION
Fax or mail your registration by downloading the registration form from the website at asm.oda.
ca. Please note: there is a non-refundable processing fee of $10 per badge for all fax and mail 
registrations. For the best rates and updated course information, register online at asm.oda.ca.

Also note: to receive confirmation of your registration and an attendance verification, you must 
provide an email address for each registrant on the registration form.

Fax to: 
Attention: 
2019 ODA Annual Spring Meeting
1-508-743-9616

Mail to:
2019 ODA Annual Spring Meeting
c/o Convention Data Services
7 Technology Drive
Bourne, MA 02532 USA

Cheque Payments
A “Cheque” is payable to: Ontario Dental Association. A non-refundable processing fee of $10 will be 
applied for each cheque payment. 

On-site Registration

On-site registration is located at the Metro 
Toronto Convention Centre, South Building, 
600 Level, 222 Bremner Blvd., Toronto, 
Ontario, during the following dates and times:

Wednesday, May 8 3:00 pm – 7:00 pm

Thursday, May 9 7:00 am – 5:30 pm

Friday, May 10 7:00 am – 5:30 pm

Saturday, May 11 7:00 am – 3:00 pm

Please note: registration for free ticketed 
courses will not be available on-site.

Substitutions

Substitutions must be made in writing by 
March 18, 2019, at 11:59 pm Eastern 
Time. To process substitutions, your 
badge(s) must be mailed back to the ODA. 
After this date, badges and tickets must be 
picked up on-site. Please remember to bring 
the old badge(s) and tickets with you to the 
registration desk, Metro Toronto Convention 
Centre, South Building, 600 Level, starting 
on Wednesday, May 8, 2019.

Substitutions can only be made within the 
same registration category. For example, a 
registration for an ODA Dentist can only be 
substituted with another ODA Dentist.

Lost Badge and  
Ticket Replacement

The replacement fee for lost badges or tickets 
is $15. Attendees are required to show proof 
of purchase and picture identification to receive 
a replacement. Go to the registration desk at 
the Metro Toronto Convention Centre, South 
Building, Level 600, on-site during registration 
hours to replace your lost badge or tickets. 
 

Registration Contact 
Information

If you have questions about your registration, 
please contact the Customer Care Centre.

Phone: 877-779-3127 or 508-743-8505
Email: ASM@xpressreg.net

Badge and Ticket Mailing

Canadian and U.S. Registrations

Canadian and U.S. registration packages, 
including badges and tickets, will be mailed 
to the Primary Contact’s mailing address 
if you register by the early-bird deadline 
(March 18, 2019, at 11:59 pm Eastern 
Time). For registrations after this date, your 
badge and tickets will not be mailed, and 
you can pick them up starting Wednesday, 
May 8, 2019, at the registration desk on-
site at the Metro Toronto Convention Centre, 
South Building, Level 600.

International Registrations

International attendees requesting a letter 
of invitation to obtain a visa should visit 
the website at asm.oda.ca under the 
“Attendees” tab. Complete the form to receive 
your letter of invitation. The letter does not in 
any way financially obligate the ODA. Please 
note: the ODA does not assist attendees with 
visa applications — that is the responsibility 
of the attendee.

Cancellation/Refunds Policy

Requests for cancellations and refunds for 
conference registrations and paid courses 
must be submitted in writing and postmarked 
or received by the ODA no later than March 
18, 2019. Refunds of less than $50, or 
that are requested after this date, will not be 
granted. Mail, fax and cheque-processing 
fees are non-refundable. Unusual requests 
for a refund will be reviewed on a case-by-
case basis and will only be granted at the 
discretion of the ODA.

All cancellations/requests for refunds must 
include the badge(s) and tickets returned to 
the ODA. No refunds will be granted if the 
badge(s) and tickets are not returned to the 
ODA. A processing fee of $50 will be applied 
to all refunds. All refunds will be processed 
by Friday, June 14, 2019.

Mail to:
2019 ODA Annual Spring Meeting
c/o Convention Data Services
7 Technology Park Drive 
Bourne, MA 02532 USA
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Registration Information 
Important Deadlines and Tips

➜	 	Register by March 18, 2019, by 11:59 pm Eastern Time to take advantage of the early-bird 
discounted fees and have your registration package mailed to you to avoid any on-site lineups.

➜	  NEW  for 2019: all courses are ticketed. Register early before all tickets for your preferred courses are 
claimed and to avoid wait times for ticket purchases or standby lines for free courses on-site.

➜	 	Ticket registration for free Category 2 and 3 courses closes Monday, May 6, 2019.

➜	 	Payment is required at the time of registration. Please note: registrations with a balance owing are not 
considered complete and will not be processed until full payment is received.

➜	 	Do not select courses that have conflicting start times. It is your responsibility to make sure you do not 
double-book yourself into courses scheduled at the same time.

➜	 	All courses will start on time. Please allow yourself plenty of time to get to your course. 
All free tickets expire at the published course time and ARE NOT VALID FOR LATE ARRIVALS. 

➜	 	No partial credits will be given for attending only a half-day of a full-day continuous course.

➜	 	If you register as an exhibitor, you cannot access courses, nor receive an Attendance Verification.

come to those 
who wait..

#IVexperience #IVreststop  
Coming Soon. May 2019
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Registration Information 
Registration Categories

Everyone must register in their professional category.

Registration Types Description

Ontario Dentists and Dental Students
• ODA Dentist
• ODA 50-Year/Honorary Dentist
• ODA Dental Student

To attend ASM19, Ontario dentists and dental students must be ODA members. Membership dues for 2018–19 
must be current. To register, you must provide your ODA membership number. 

ODA members can purchase audio recordings at a special rate during advance registration through the  
Best Value Package.

Dentists Out-of-Province/Country Dentists from outside of Ontario must register in the Out-of-Province/Country (D) category.  
You must have a practice address outside of Ontario.

Other Dental Health Professionals
• Dental Hygienist
• Dental Assistant/Office Personnel
• Dental Technologist

Other oral health professionals, including dental hygienists, dental assistants/office personnel and dental 
technologists, must register in their respective professional category. 

Students 
• Dentist Out-of-Province
• Dental Hygienist
• Dental Assistant
• Dental Technologist

To register as a student, you must be enrolled in a full-time dental or oral health professional program.  
You must provide your school name and student number. Official documentation may be required.

A customized experience exclusively for new dentists!

October 26-27, 2019 | Delta Hotels Toronto

We are planning our next New Dentist Symposium!

SAVE THE DATE

Questions? Connect with the ODA staff:
Richard Pita: rpita@oda.ca  |  416-922-4162 ext. 3341

Teresa Tomassetti: ttomassetti@oda.ca  |  416-355-2259

LEARN MORE BY GETTING SOCIAL WITH US

Follow us on        @ONDentalAssnOntarioDentalAssociationLike us on  
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Accounting* |  Planning | Coaching

Code Registration Category
EARLY

By March 18
11:59 pm

REGULAR
After March 18

11:59 pm

ON-SITE
May 9–11

BVA Best Value Package – ODA Dentist $244 $294 N/A

BVB Best Value Package – 50-Year/Honorary Dentist $95 $95 N/A 

BVC Best Value Package – ODA Student $95 $137 N/A 

A ODA Dentist $149 $199 $249

B 50-Year/Honorary Dentist $0 $0 $0 

C ODA Dental Student $0 $42 $92

D Dentist Out-of-Province/Country $389 $439 $489

F Dental Hygienist $159 $209 $259

G Dental Assistant/Office Personnel $159 $209 $259

H Dental Technologist $159 $209 $259

I
Students – Dental  
Out-of-Province/Country – Dental Hygienist,  
Dental Assistant, Dental Technologist

$82 $134 $184

Fees
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NEW  FOR 2019! ALL COURSES AT THE ASM ARE TICKETED

Continuing Education

Paid Ticketed Courses

You must purchase a ticket to access paid courses. Purchasing a ticket for 
a course gives you guaranteed access. Don’t be disappointed — register 
early, as these are high-demand courses, and many sell out quickly. 
Although there is no guarantee, a smaller selection of courses may be still 
available for purchase at the on-site registration desk.

• ALL Category 1 (Core) courses are $20 per ticket.

•  ALL Hands-on Workshops: fees are listed below  
the course descriptor.

Free Ticketed Courses

The general registration fee includes all free ticketed courses. Register in 
advance for these courses to reserve your spot until the course start time. 
You cannot register for free courses on-site, but standby lines are available 
outside each meeting room. Ticket registration for free courses closes on 
Monday, May 6, 2019.

All free course tickets expire at the published start time and ARE NOT VALID 
FOR LATE ARRIVALS. Note: If you arrive over 30 minutes late for your 
course we will no longer be scanning therefore, no credits will be given. 
All tickets for your preferred course claimed? Forget to register for your 
preferred course? Change your mind? Arrive late? You can still try your luck 
on-site! Those in each standby line can access any available seats on a 
first-come, first-served basis, immediately after the published start time of 
the course.

• ALL Category 2 lectures/courses (clinical lectures)

•  ALL Category 3 lectures/courses (practice management,  
personal development, other)

Attendees with exhibitor badges cannot access any paid or free courses 
and workshops.

Full-Day Continuous Courses

You must scan in to a full-day continuous course both in the morning and 
afternoon to receive the full six (6) continuing education credits. No credits 
will be given for attending half of a full-day continuous course.

Prerequisite Courses for Workshops

All courses that are prerequisites for a hands-on course will have reserved 
seats for workshop participants. NEW: if you purchase a workshop, please 
also register for your prerequisite course. You must attend the prerequisite 
course to access the workshop. Show your itinerary on the back of your 
badge, which displays your workshop registration, to access the reserved 
seats. Please use these reserved seats, so that as many attendees as 
possible can access the unreserved seating.

Course Times

There are two course start times in both the morning and the afternoon on 
Thursday, May 9, and Friday, May 10. Morning courses start at 9:30 am 
and 10:00 am, and afternoon courses start at 2:00 pm and 2:30 pm. 
Morning courses on Saturday, May 11, begin at 8:30 am, and afternoon 
courses start at 12:30 pm. Please check the ASM website at asm.oda.ca,  
the Final Program and the Program-at-a-Glance, mobile app and the  
on-site signs to confirm course start times and locations.

Speaker Handouts

In our ongoing efforts to reduce waste, and with the support of the ASM 
speakers, the ODA continues its commitment to be as green as possible at 
ASM19. Some speakers provide us with permission to post their handouts 
on the ASM website (asm.oda.ca). The handouts will be available for 
download in April 2019 until July 31, 2019.

CE Credits and Attendance Verification

ODA Member Dentists

How many CE credits can I earn at the ASM?

You can earn three (3) CE credits per half-day at the ASM, to a maximum 
of 18 CE credits over the three days. However, some clinical hands-on 
workshops include bonus credits (as indicated in the program). Credits fall 
under the RCDSO QA program categories:

Category 1: core courses (includes independent assessment)

Category 2: clinical courses

Category 3: practice management, personal development and general 
attendance on the Exhibits Floor

You cannot earn CE credits for both the Exhibits Floor and courses during 
the same half-day.

Examples:

•  A dentist attends a half-day course in the morning (3 CE credits) and a 
half-day workshop (3 CE credits) with 1 bonus credit in the afternoon, 
so they would earn 7 CE credits that day.

•  A dentist attends a Category 1 (Core) course in the morning and visits 
the Exhibits Floor in the afternoon, so they would earn 3 CE credits in 
Category 1 and 3 CE credits in Category 3.

How is my attendance verified?

Scanning is used to verify attendance at the ASM. Dentists must scan IN 
to ALL courses they attend. For Category 1 (Core) courses, ODA member 
dentists are required to scan IN AND scan OUT. Holding a ticket for a 
course does not qualify you for CE credits, unless you have scanned in 
and out, as appropriate.

If you do not scan IN (and where required, scan OUT) of courses, there 
is no other method of verifying your attendance at a course.

Category 1 (Core) courses 

Please note: attendees arriving more than 15 minutes late or leaving 15 
minutes early for a Category 1 (Core) course will forfeit any claims to 
Category 1 (Core) credits. Attendees may select a Category 2 or Category 
3 course, instead. To maintain the integrity of the RCDSO QA credits system, 
there are no exceptions.
For all Category 1 (Core) courses at the ASM, dentists are required to do 
the following:

• Scan in

•  Complete an independent assessment (quiz),  
print your name and ODA membership number

•  Hand in the independent assessment to the  
Room Monitor and then scan out of the Course.
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Continuing Education

Full-day Continuous Courses

You must scan in to full-day continuous courses 
BOTH in the morning and afternoon to receive 
the full six (6) continuing education credits. 
If a full-day continuous course is a Category 
1 (Core) course, you must complete the 
independent assessment (quiz) and then scan 
out. No credits will be given for attending 
half of a full-day continuous course.

Exhibits Floor

To obtain CE credits for visiting the Exhibits 
Floor, dentists must scan in during each half-
day at the CE scanning stations located at the 
back of the Exhibits Floor. To receive credits for 
the morning, scan in between 9:00 am and 
12:00 noon. To receive credits for the afternoon, 
scan in between 12:01 pm and 5:30 pm.

How can I access my Attendance Verification?

Your Attendance Verification record will be 
emailed to you in late June 2019. To have an 
Attendance Verification emailed to you and each 
member of the dental team, the ODA requires a 
unique email address for each attendee.

It is the responsibility of each member dentist to 
maintain their own continuing education records 
and report their CE activity to the RCDSO.

  Audio Recordings

 Why struggle with course selection at the ASM? Don’t miss out on those key  
CE credits from some of your favourite speakers. The ODA Live Learning Centre 
is your post-conference destination for many courses recorded live during the 
ASM. Access hundreds of hours of audio courses, synchronized to presenters’ 

PowerPoint presentations. Learn at your own pace — anytime, anywhere, 24-7. 
Please note: not all speakers provide permission to record their courses.

If you miss the advance registration date for the Best Value Package included 
with your general registration fee, audio recordings are available to ODA 
members for purchase on-site for a fee of $199. Visit the Multiview Inc. desk 
on-site at the ASM19, located in the Registration area on Level 600.

Please keep track of the date and title of each course and receive  
one (1) CE credit in Category 3.

Academy of General Dentistry 
(AGD)

The formal continuing education programs of 
this program provider are accepted by AGD 
for Fellowship/Mastership credit. Provider 
ID#214575. The current term of acceptance 
extends from May 1, 2018 through to June 
30, 2021. The Attendance Verification for the 
courses can be sent to membership@agd.org  
by the AGD member to get the credits from  
AGD descriptors.

ADA CERP
The Ontario Dental Association is an ADA CERP 
Recognized Provider. ADA CERP is a service of 
the American Dental Association to assist dental 
professionals in identifying quality providers of 
continuing dental education. ADA CERP does 
not approve or endorse individual activities or 
instructors, nor does it imply acceptance of 
credit hours by the board of dentistry. Concerns 
or complaints about a CE provider may be 
directed to the provider or the ADA CERP at  
ada.org/cerp.

Out-Of-Province Dentists
Out-of-province dentists are asked to verify their CE requirements with their respective provincial 
regulatory authority and to submit their own Attendance Verification report to their provincial authority.

Dental Assistants, Office Personnel
Members of the Ontario Dental Assistants Association (ODAA) can earn four (4) continuing education 
credits per day to a maximum of eight (8) credits. Sign in at the ODAA Booth 209/211 on Thursday, 
May 9, from 9:00 am to 5:30 pm, and on Friday, May 10, from 9:00 am to 5:30 pm, or submit 
verification of lecture attendance on Saturday, May 11.

Dental Hygienists
Supporting documentation for the College of Dental Hygienists of Ontario (CDHO)’s Quality Assurance 
Program could include, but is not limited to, your ASM name badge and the Final Program, which 
includes the speakers’ biographies and course descriptors.

Dental Students
Dental students and dentists not registered with the RCDSO cannot claim CE credits for any continuing 
education completed before their date of registration with the RCDSO.

2018 
PRICING IN 
PLACE FOR

2019
ODA’s Live Learning  
Centre Exclusive for  
ODA member dentists

GATHER MORE  
CE CREDITS  

AFTER THE ASM!
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Code Presenter Title Time Audience Page 

MORNING COURSES 9:30 am – 12:00 noon
T-012PL Glick The Oral Systemic Health Connection. Where Are We Today? 9:30 am – 12:00 pm 33

T-021PL Hargreaves Managing the Endodontic Infection 9:30 am – 12:00 pm Dentist 38

T-023FL Furst Cybersecurity in the Dental Office 9:30 am – 12:00 pm Dentist 39

T-027PL Perschbacher, K 
Perschbacher, S

What's In Your Toolbox? Making the Most of Your Diagnostic Tools in Oral 
Radiology, Oral Medicine and Oral Pathology.

9:30 am – 12:00 pm 40

T-037PL Quinonez, Dougall, Rush Special Care Dentistry: How Classification of Health is Measured and  
How it Impacts Risk Management and Prevention in the Dental Practice

9:30 am – 12:00 pm 46

T-047PL Clark Oral Care for the Elderly Patient 9:30 am – 12:00 pm 52

T-ES01FL Josh Koziebrocki Advertising for Dentists: A Legal Primer 9:30 am – 12:00 pm 56

MORNING COURSES 10:00 am – 12:30 pm
T-002PL Abbaszadeh Peri-operative Management of the Oral Surgery Patient 10:00 am – 12:30 pm  29

T-004FL Goldberg Peri-Implant Disease: Identification and Treatment 10:00 am – 12:30 pm 30

T-006FL MacPherson Current Concepts in Non-Surgical Periodontal Therapy 10:00 am – 12:30 pm 30

T-009PL Anderson, Gardner, Nguyen Dental Recordkeeping – Back to Basics 10:00 am – 12:30 pm DO 31

T-014PL McDermott WHMIS Program: A Guide for Dental Practices 10:00 am – 12:30 pm 34

T-017FL Bauer Bloopers and Blunders in Dental Photography 10:00 am – 12:30 pm 35

T-019FL Moscone Advice to Help You Navigate the Headlines 10:00 am – 12:30 pm Dentist 36

T-025PL Redmond The ODA Suggested Fee Guide and Dental Plans: Best Practices 10:00 am – 12:30 pm 39

T-029FL Griggs Communication in Dentistry (Gordian Knot Team Simulation) 10:00 am – 12:30 pm 41

T-032FL Berman Dental Trauma in Young Children, If it's Broken Fix It 10:00 am – 12:30 pm  43

T-035FL Olmos Dentistry's Role in Treating OSA and Craniofacial Pain 10:00 am – 12:30 pm 44

T-039FL Behrendt The 4 Keys to Master Treatment Acceptance as a Team 10:00 am – 12:30 pm 47

T-042FL Illes Occlusion for Everyday Dentistry 10:00 am – 12:30 pm  49

T-045FL van Dyk Get A New Practice Up and Running: A Workshop for Young Dentists on Building a 
Successful Practice

10:00 am – 12:30 pm 51

T-049PL Darling Pathology Update: Oral Cancer, Bone and Soft-Tissue 10:00 am – 12:30 pm 53

T-051FL Molinari Infection Control in the Dental Office: It's Everyone's Responsibility 10:00 am – 12:30 pm 53

T-ES02FL Bahram Jam TMJ Pain... Is It All “In The Head”? 11:00 am – 12:15 pm 56

FULL-DAY CONTINUOUS COURSES 10:00 am  – 12:30 pm and 2:30 – 5:00 pm
T-001FC Adams Trends, Innovations, Controversies and Clinical Tips. 

Confused by all the choices? Don't be!
10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

29

T-008FC Bambara Precision and Semi-Precision Attachment Ultimate Course –  
All You Wanted to Know About Attachment Dentistry But Were Afraid to Ask!

10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

31

T-011FC Heymann Conservative Adhesive and Esthetic Dentistry: 
Proven Solutions for Clinical Success!

10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

32

T-016FC Butt Face to Face: Build and Stronger Team and Grow your Practice  
with Facial Intelligence™

10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

34

T-020FC Curran Everyday Encounters with Oral Pathology: Review, Refresh, Discover 10:00 am – 12:30 pm  
C 2:00 – 5:00 pm

36

T-031FC Lin, Soliman, Siu Management of Complications In Implant Dentistry 10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

42

T-034PC Clemes CSI: Compliance, Safety and Inspections – can your practice survive? 10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

44

T-041FC Malo State-of-the-Art Rehabilitation For Total Edentulism:  
The All-on-4® Treatment Concept

10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

Dentist 48

T-044FC Berg Medical Management of Dental Caries 10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

50

Daily Speaker Schedule
Thursday, May 9

Courses are 2.5 Hours
FL = Free Lecture 
FC = Free Continued in the Afternoon
FR = Free Repeated from the Morning
PW = Paid Workshop/Hands-on

PC = Paid Continuous
PL = Paid Lecture
DO = Dentist Only
ES =  Emerging Speakers  

Showcase
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Code Presenter Title Time Audience Page 

AFTERNOON COURSES 2:00 – 4:30 pm
T-013PL Glick Treatment of the Medically Complex Dental Patient – Assessment And Protocols 2:00 – 4:30 pm 33

T-022PL Hargreaves Management of Acute Dental Pain 2:00 – 4:30 pm Dentist 38

T-024FR Furst Cybersecurity in the Dental Office R 2:00 – 4:30 pm Dentist 39

T-028PL Perschbacher, K 
Perschbacher, S

That Doesn't Look Normal... Now What?! A Case-Based Review of  
What You Need To Know In Oral Medicine, Oral Pathology and Oral Radiology

2:00 – 4:30 pm 41

T-038PL Dougall The Impact of Congenital and Inherited Bleeding Disorders 2:00 – 4:30 pm 47

T-048PL Clark Clinical Oral Pathology Review 2:00 – 4:30 pm 52

T-ES03FL Avi Shelemay Indications and Techniques for hard- and soft-Tissue Grafting  
for Dental Implants

2:00 – 3:15 pm 57

AFTERNOON COURSES 2:30 – 5:00 pm
T-003PL Abbaszadeh Peri-operative Management of the Oral Surgery Patient R 2:30 – 5:00 pm 29

T-005FR Goldberg Peri-Implant Disease: Identification and Treatment R 2:30 – 5:00 pm 30

T-007FR MacPherson Current Concepts in Non-Surgical Periodontal Therapy 2:30 – 5:00 pm 30

T-010FL D'Souza, Bhide Surgical and Prosthetic Complications and Solutions  
Related to Implant Therapy

2:30 – 5:00 pm 32

T-015PL McDermott WHMIS Program: A Guide for Dental Practices R 2:30 – 5:00 pm 34

T-018PW Bauer Patient Photography Made Easy! 2:30 – 5:00 pm 35

T-026FL Doyle, Kutner H, Kutner M, 
Chan, A

Dental Practice Transition Options 2:30 – 5:00 pm Dentist 40

T-030FL Griggs Handling Chaos and Confusion in the Practice  
(Guns of Navarone Team Simulation)

2:30 – 5:00 pm 42

T-033FL Berman Special Patients Special Dentists: Opportunity Calls 2:30 – 5:00 pm 43

T-036FL Olmos Sleep Related Bruxism in Adults and Children: Diagnosis and Treatment 2:30 – 5:00 pm 45

T-040FL Behrendt The Top 7 Secrets to Make Your Practice Thrive 2:30 – 5:00 pm 48

T-043FL Illes Prosthodontic Strategies to Mitigate Risk for Cement Induced Peri-Implantitis 2:30 – 5:00 pm 49

T-046FL van Dyk A Proper Associateship Can Be the Secret to Success 2:30 – 5:00 pm 51

T-050PL Darling Pathology Update: Oral Cancer, Bone and Soft-Tissue R 2:30 – 5:00 pm 53

T-052FL Molinari The Challenge of Waterborne Infections: A Microbiology Perspective 2:30 – 5:00 pm 54

T-ES04FL Hagan Benjamin Klieb Oral Pathology: Pearls and Perils 3:30 – 4:45 pm 57

Daily Speaker Schedule
Thursday, May 9

Courses are 2.5 Hours
FL = Free Lecture 
FC = Free Continued in the Afternoon
FR = Free Repeated from the Morning
PW = Paid Workshop/Hands-on

PC = Paid Continuous
PL = Paid Lecture
DO = Dentist Only
ES =  Emerging Speakers  

Showcase
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Code Presenter Title Time Audience Page 

MORNING COURSES 9:30 am – 12:00 noon
F-016FL Birdi Today's Comprehensive Treatment Planning: Simple to Complex 9:30 am – 12:00 pm 67

F-023PL Schwartz Applied Ethics in the Dental Practice 9:30 am – 12:00 pm  70

F-025PL Balevi Understanding Diagnostic Test: A Probabilistic Approach 9:30 am – 12:00 pm 71

F-036FL Bambara Treatment Planning Attachments and Implants: A Nuts and Bolts Approach 9:30 am – 12:00 pm 77

F-039PL Yared, Wiseman Clinical Conundrums: Personalizing the Management of Atrial Fibrillation 9:30 am – 12:00 pm  79

F-043FL Behrendt Double Your New Patient Numbers: Dental Marketing That Works! 9:30 am – 12:00 pm 81

F-045PL Ouanounou Pharmacology for the General Practitioner: An Overview 9:30 am – 12:00 pm Dentist 82

F-049FL Kachalia Digital Dentistry – Are We There Yet? Current Trends in CAD/CAM Dentistry 9:30 am – 12:00 pm  84

F-053PL Swayze Infection Prevention and Control in Dentistry – A New Standard 9:30 am – 12:00 pm 87

F-ES01FL Eric Ebrahimi Peri-operative Management of the Anti-coagulated Patient:  
How to Avoid and Manage Bleeding Complications

9:30 – 10:45 am 88

MORNING COURSES 10:00 am – 12:30 pm
F-002FL Ackerman Practical Lessons about Early Orthodontic Treatment of Dental Problems Part I 10:00 am – 12:30 pm  Dentist 59

F-004FL Mauslof Delivering W.O.W. Service – People Will Forget Everything Except How You Made 
Them Feel

10:00 am – 12:30 pm 61

F-006FL Aschheim Forensic Odontology: The Art and Science of Dental Identification 10:00 am – 12:30 pm 62

F-008FL Bendit Thingamajigs, Whatchamacallits and Other Essential Products to Upgrade and 
Improve Your Hygiene Procedures

10:00 am – 12:30 pm  63

F-010FL Olmos Open Bite and Jaw Dislocation with Oral Appliance Therapy 10:00 am – 12:30 pm  64

F-014FL Berman Super-Effective Pediatric Dentistry: Marvin's Garden of Tips 10:00 am – 12:30 pm 66

F-018PL Borris What Should I Do? I Hate Bugs!! The Management of Odontogenic  
Infections in Dental Practice

10:00 am – 12:30 pm 68

F-027FL Odiatu The Ultimate Self-Care Guide for Health Care Professionals 10:00 am – 12:30 pm  72

F-030FL Brady Mastering Implant Esthetics 10:00 am – 12:30 pm 74

F-032FL Pastan Introduction to Yoga: How Yoga Benefits Dental Health Care Providers 10:00 am – 12:30 pm 75

F-034FL Snyder Smart Practices for your Practice 10:00 am – 12:30 pm  76

F-041FL Merijohn Management and Prevention of Gingival Recession: The Interactive Seminar 10:00 am – 12:30 pm 80

F-051FL Arlin, Nicolucci Risk Factors and Complications in Implant Dentistry:  
Recognition, Treatment and Prevention

10:00 am – 12:30 pm 85

F-ES02FL Phil Walton Cement vs Screw Retention: How to Increase Implant Success 11:00 am – 12:15 pm 88

FULL-DAY CONTINUOUS COURSES 10:00 am – 12:30 pm and 2:30 – 5:00 pm
F-001FC Parker How to Successfully Incorporate Snoring and Sleep Apnea  

into Your Dental Practice
10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

59

F-013FC Samson Limited Orthodontics for Anterior Facial Esthetics 10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

65

F-020PC Quiñonez Major Public Policy Issues in Dentistry: Why Do They Matter to You? 10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

Dentist 69

F-021FC Wilkerson Integrative Dental Medicine- Dentistry's Next Frontier 10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

69

F-022PC Hawkins Medical Emergencies in the Dental Office, Medical Emergencies in LIFE! 10:00 am – 12:30 pm  
C 2:00 – 5:00 pm

70

F-029FC Ferencz, Notturno CAD/CAM: A collaborative workflow to optimize success in restorative dentistry 10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

73

F-047FC Haas What Dentists Should Know About Paediatric and Geriatric Endodontics 10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

Dentist 83

F-048FC Alex The Marriage of Esthetics, Occlusion, and Comprehensive Dentistry 10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

84

F-054FC Malo The All-on-4® Treatment Concept for the Resorbed Maxilla –  
Innovations to Expand Treatment Options

10:00 am – 12:30 pm  
C 2:30 – 5:00 pm

Dentist 87

Daily Speaker Schedule
Friday, May 10

Courses are 2.5 Hours
FL = Free Lecture 
FC = Free Continued in the Afternoon
FR = Free Repeated from the Morning
PW = Paid Workshop/Hands-on

PC = Paid Continuous
PL = Paid Lecture
DO = Dentist Only
ES =  Emerging Speakers  

Showcase
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Code Presenter Title Time Audience Page 

AFTERNOON COURSES 2:00 – 4:30 pm
F-017FL Birdi Digital Dentistry and Technology in Today's Implant Practice 2:00 – 4:30 pm Dentist 67

F-024PL Schwartz Ethics and Professionalism in Advertising and Marketing in Dentistry 2:00 – 4:30 pm 71

F-026PL Balevi Implementing Evidence-Based Dentistry and Clinical Practice Guidelines 
to Clinical Practice

2:00 – 4:30 pm 72

F-037PW Bambara Attachments and Implant Workshop 2:00 – 4:30 pm 78

F-038PL Redmond The ODA Suggested Fee Guide and Dental Plans: Best Practices 2:00 – 4:30 pm 79

F-040PL Friedman Approaches to Neurodevelopmental Conditions and Oral Care for Children  
and Youth – Primarily Focusing on Autism Spectrum Disorder (ASD)

2:00 – 4:30 pm 80

F-044FL Behrendt Being All That We Can Be. Changing Perspective to Change Reality 2:00 – 4:30 pm 82

F-046PL Ouanounou Chemical Dependency and Addiction: Implications to the Dental Practice 2:00 – 4:30 pm Dentist 83

F-050FL Kachalia Ten Things That Will Help My General Practice, Without Breaking the Bank: 
Overview of New Technologies with a Clear ROI

2:00 – 4:30 pm Dentist 85

F-ES03FL Mark Bishara Advertising for Dentists: A Legal Primer 2:00 – 3:15 pm 89

AFTERNOON COURSES 2:30 – 5:00 pm
F-003FL Ackerman Practical Lessons About Early Orthodontic Treatment of Dental Problems Part II 2:30 – 5:00 pm Dentist 60

F-005FL Mauslof Communication Solutions – Attitudes, Breakdowns and Conflict Resolutions 2:30 – 5:00 pm 61

F-007FL Aschheim Forensic Dentistry: It's Not Just Matching Teeth 2:30 – 5:00 pm 62

F-009FR Bendit Thingamajigs, Whatchamacallits, and Other Essential Products  
to Upgrade and Improve Your Hygiene Procedures

R 2:30 – 5:00 pm 63

F-011PW Olmos Sibilant Phenome Bite Registration Technique Workshop 2:30 – 5:00 pm 64

F-012FL Cuddy Infection and Anaesthesia: Review of Strategies for Safe Comfortable  
Patient Care

2:30 – 5:00 pm 65

F-015FL Berman The Pride and The Passion... Have We Lost the Healing Touch? 2:30 – 5:00 pm 66

F-019PL Borris Now Look at the Fine Mess I've Gotten Myself Into!  
A Look into the Management of Surgical Complications

2:30 – 5:00 pm 68

F-028FL Odiatu Posture Perfect: Get Lean, Pain Free and Fit 2:30 – 5:00 pm 73

F-031FL Brady Occlusion in Everyday Dentistry 2:30 – 5:00 pm 74

F-033FL Pastan Introduction to Meditation: Beginning a Practice of Personal and  
Professional Mindfulness

2:30 – 5:00 pm 75

F-035FL Snyder The Art of Aesthetics and Occlusion 2:30 – 5:00 pm 76

F-042FL Merijohn Gingival Grafting Mandibular Anterior Lingual, Minimally Invasive Harvesting 2:30 – 5:00 pm Dentist 81

F-052FL Arlin, Nicolucci Peri-Implantitis: Recognition, Prevention and Treatment 2:30 – 5:00 pm 86

F-ES04FL Goth Siu Provisionalization: Predictable Results for Full-mouth Fixed and Implant Cases 3:30 – 4:45 pm 89

Daily Speaker Schedule
Friday, May 10

Courses are 2.5 Hours
FL = Free Lecture 
FC = Free Continued in the Afternoon
FR = Free Repeated from the Morning
PW = Paid Workshop/Hands-on

PC = Paid Continuous
PL = Paid Lecture
DO = Dentist Only
ES =  Emerging Speakers  

Showcase



Register online asm.oda.ca22

Code Presenter Title Time Audience Page 

MORNING COURSES 8:30 – 11:00 am
S-001FL Cardoza Twenty-first Century Laser-Assisted Dentistry 8:30 – 11:00 am 91

S-003PW Merijohn KIWImethod® Hands-on Workshop: Minimally Invasive Autogenous 
Gingival Grafting

8:30 – 11:00 am Dentist 92

S-005PW Kachalia The Digital Workflow – Much More Than Intraoral Scanning and  
Single Unit Restorations

8:30 – 11:00 am 92

S-006PW Haas Endodontic Workshop for GPs: Locate, Negotiate, Instrument and Obturate Canals 8:30 – 11:00 am Dentist 93

S-008FL Clark Better, Faster, Prettier, Stronger Composite Dentistry 8:30 – 11:00 AM 94

S-011FL Snyder Posterior Direct Restorations, Contacts, Complications and Occlusion 8:30 – 11:00 am 95

S-013PW Birdi Implant Placement and Provisionalization Workshop: Understanding 4D Implant 
Placement and Various Methods of Fabricating Provisional Restorations

8:30 – 11:00 Dentist 96

S-016PW Brady Anterior Composite Artistry Workshop 8:30 – 11:00 am Dentist 98

S-017PW Chapman The Basic Life Support for Health Care Professionals Provider  
Level "C" and AED

8:30 – 11:00 am  98

S-021PL Wiseman, Robbins Chronic Diseases and Oral Health in the Elderly 8:30 – 11:00 am 100

S-024FL Roberts The Therapeutic Use of Botulinum Toxin 8:30 – 11:00 AM 101

S-026PW Parker The Key Elements for Treating Snoring and Sleep Apnea Patients:  
A Hands-on Workshop

8:30 – 11:00 am Dentist 103

FULL-DAY CONTINUOUS COURSES 8:30 – 11am and 12:30 – 3:00 pm
S-010FC Alex The Five P's of Porcelain Veneers 8:30 – 11:00 am 

C 12:30 – 3:00 pm
95

S-015FC McNulty, Rosenthal,  
Chong Yen, Henderson, 
Dolansky

Transitioning Out of Your Practice 8:30 – 11:00 am 
C 12:30 – 3:00 pm

Dentist 97

S-019PC Clemes CSI 2: Office Implementation of Compliance, Safety and Inspections 8:30 – 11:00 am 
C 12:30 – 3:00 pm

99

S-020PW Lin Full Arch Implant Fixed Therapy With Immediate Loading:  
Model Based Hands-on Workshop

8:30 – 11:00 am 
C 12:30 – 3:00 pm

Dentist 99

S-023FC Samson The Exceptional Office 8:30 – 11:00 am 
C 12:30 – 3:00 pm

101

AFTERNOON COURSES 12:30 – 3:00 pm
S-002PW Cardoza Twenty-first Century Laser-Assisted Dentistry, A Participation Workshop 12:30 – 3:00 pm 91

S-004PW Merijohn KIWImethod® Hands-on Workshop: Minimally Invasive Autogenous  
Gingival Grafting

R 12:30 – 3:00 pm 92

S-007PW Haas Endodontic Workshop for GPs: Locate, Negotiate, Instrument and  
Obturate Canals

R 12:30 – 3:00 pm Dentist 93

S-009PW Clark Better, Faster, Prettier, Stronger Composites Workshop 12:30 – 3:00 pm Dentist 94

S-012PW Snyder Posterior Direct Restorations, Contacts, Complications and Occlusion Workshop 12:30 – 3:00 pm Dentist 96

S-014PW Birdi Implant Placement and Provisionalization Workshop: Understanding 4D Implant 
Placement and Various Methods of Fabricating Provisional Restorations

12:30 – 3:00 pm Dentist 96

S-018PW Chapman The Basic Life Support for Health Care Professionals Provider Level "C" and AED R 12:30 – 3:00 pm 98

S-022PL Robbins Dental Management of Patients with Neurologic Diseases 12:30 – 3:00 pm 100

S-025FL Roberts Using Botulinum Toxin to Increase Implant Success and Improve  
Crown Emergence Profile

12:30 – 3:00 pm 102

Daily Speaker Schedule 
Saturday, May 11

Courses are 2.5 Hours
FL = Free Lecture 
FC = Free Continued in the Afternoon
FR = Free Repeated from the Morning

PW = Paid Workshop/Hands-on
PC = Paid Continuous
PL = Paid Lecture
DO = Dentist Only



23Like us on  OntarioDentalAssociation  |  Follow us on  @ONDentalAssn 23Like us on  OntarioDentalAssociation  |  Follow us on  @ONDentalAssn

Category 1 (Core) Course Schedule
Ticketed Paid Courses

Thursday, May 10
Code Presenter Title Time Audience Page 

T-012PL Glick The Oral Systemic Health Connection. Where Are We Today? 9:30 am – 12:00 pm 33

T-021PL Hargreaves Managing the Endodontic Infection 9:30 am – 12:00 pm Dentist 38

T-027PL Perschbacher, K 
Perschbacher, S

What’s In Your Toolbox? Making the Most of Your Diagnostic Tools  
in Oral Radiology, Oral Medicine and Oral Pathology.

9:30 am – 12:00 pm 40

T-037PL Quinonez, Dougall, Rush Special Care Dentistry: How Classification of Health is Measured and  
How it Impacts Risk Management and Prevention in the Dental Practice

9:30 am – 12:00 pm 46

T-047PL Clark Oral Care and the Geriatric Patient: An Emerging Reality 9:30 am – 12:00 pm 52

T-002PL Abbaszadeh Peri-operative Management of the Oral Surgery Patient 10:00 am – 12:30 pm 29

T-009PL Anderson, Gardner, Nguyen Dental Recordkeeping – Back to Basics 10:00 am – 12:30 pm DO 31

T-014PL McDermott WHMIS Program: A Guide for Dental Practices 10:00 am – 12:30 pm 34

T-025PL Redmond The ODA Suggested Fee Guide and Dental Plans: Best Practices 10:00 am – 12:30 pm 39

T-049PL Darling Pathology Update: Oral Cancer, Bone and Soft Tissue 10:00 am – 12:30 pm 53

T-034PC Clemes CSI: Compliance, Safety and Inspections – can your practice survive? 10:00 am – 12:30 pm 
C 2:30 – 5:00 pm

44

T-013PL Glick Treatment of the Medically Complex Dental Patient – Assessment And Protocols 2:00 – 4:30 pm 33

T-022PL Hargreaves Management of Acute Dental Pain 2:00 – 4:30 pm Dentist 38

T-028PL Perschbacher, K 
Perschbacher, S

That Doesn't Look Normal... Now What?! A Case-Based Review of  
What You Need To Know In Oral Medicine, Oral Pathology and Oral Radiology

2:00 – 4:30 pm 41

T-038PL Dougall The Impact of Congenital and Inherited Bleeding Disorders 2:00 – 4:30 pm 47

T-048PL Clark Clinical Oral Pathology Review 2:00 – 4:30 pm 52

T-003PL Abbaszadeh Peri-operative Management of the Oral Surgery Patient R 2:30 – 5:00 pm 29

T-015PL McDermott WHMIS Program: A Guide for Dental Practices R 2:30 – 5:00 pm 34

T-050PL Darling Pathology Update: Oral Cancer, Bone and Soft Tissue R 2:30 – 5:00 pm 53

Friday, May 11
F-023PL Schwartz Applied Ethics in the Dental Practice 9:30 am – 12:00 pm 70
F-025PL Balevi Understanding Diagnostic Test: A Probabilistic Approach 9:30 am – 12:00 pm 71
F-039PL Yared, Wiseman Clinical Conundrums: Personalizing the Management of Atrial Fibrillation 9:30 am – 12:00 pm 79
F-045PL Ouanounou Pharmacology for the General Practitioner: An Overview 9:30 am – 12:00 pm Dentist 82

F-053PL Swayze Infection Prevention and Control in Dentistry – A New Standard 9:30 am – 12:00 pm 87

F-018PL Borris What Should I Do? I Hate Bugs!! The Management of Odontogenic Infections  
in Dental Practice

10:00 am – 12:30 pm 68

F-020PC Quiñonez Major Public Policy Issues in Dentistry: Why Do They Matter to You? 10:00 am – 12:30 pm 
C 2:30 – 5:00 pm

Dentist 69

F022PC Hawkins Medical Emergencies in the Dental Office, Medical Emergencies in LIFE! 10:00 am – 12:30 pm 
C 2:30 – 5:00 pm

70

F-024PL Schwartz Ethics and Professionalism in Advertising and Marketing in Dentistry 2:00 – 4:30 pm 71

F-026PL Balevi Implementing Evidence-Based Dentistry and Clinical Practice Guidelines to 
Clinical Practice

2:00 – 4:30 pm 72

F-038PL Redmond The ODA Suggested Fee Guide and Dental Plans: Best Practices 2:00 – 4:30 pm 79

F-040PL Friedman Approaches to Neurodevelopmental Conditions and Oral Care for  
Children and Youth – Primarily Focusing on Autism Spectrum Disorder (ASD)

2:00 – 4:30 pm 80

F-046PL Ouanounou Chemical Dependency and Addiction: Implications to the Dental Practice 2:00 – 4:30 pm Dentist 83

F-019PL Borris Now Look at the Fine Mess I've Gotten Myself Into! A Look into the Management 
of Surgical Complications

2:30 – 5:00 pm 68

Saturday, May 12
S-019PC Clemes CSI 2: Office Implementation of Compliance, Safety and Inspections 8:30 – 11:00 am  

C 12:30 – 3:00 pm
99

S-021PL Wiseman, Robbins Chronic Diseases and Oral Health in the Elderly 8:30 – 11:00 am 100
S-022PL Robbins Dental Management of Patients with Neurologic Diseases 12:30 – 3:00 pm 100

ASM19 offers a diverse lineup of Category 1 (Core) courses.
All Category 1 (Core) courses are ticketed events that carry a $20 fee per course.

Please note: these courses fill up quickly. Register early to avoid 
disappointment.

Courses are 2.5 Hours
FL = Free Lecture 
FC = Free Continued in the Afternoon
FR = Free Repeated from the Morning
PW = Paid Workshop/Hands-on
PC = Paid Continuous
PL = Paid Lecture
DO = Dentist Only
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Conference Venues
Most courses for ASM19 are located at the Metro Toronto Convention 
Centre, South Building, Level 600. However, due to the expanded 
programming, some lectures will be located in the North Building and at 
the InterContinental Toronto Centre. 

Accessibility
The ODA is committed to complying with the Accessibility for Ontarians 
with Disabilities Act, 2005, and will provide reasonable accommodation 
to persons with disabilities. The ASM19 venue, the Metro Toronto 
Convention Centre, South Building, is a fully accessible facility. If you 
require an accommodation due to a disability during any aspect of 
the ASM19, please submit your request by email to Teresa Tomassetti 
at ttomassetti@oda.ca or by phone at 416-355-2259 in advance of 
the event, so that arrangements can be made with the Metro Toronto 
Convention Centre.

Room Capacities
Room capacities are set and enforced by the Fire Safety Officer of the 
Metro Toronto Convention Centre and the Toronto Fire Prevention Division, 
and they must be observed by the show organizers and by attendees. 
The room monitor has the responsibility to observe these room capacities 
and to communicate to attendees when the meeting room is full. We ask 
for your co-operation in helping us to comply with these requirements.

Coffee Breaks
All lectures are 2.5 hours in length in the morning and afternoon. There 
are no scheduled breaks during the lectures. For your convenience, water 
stations are located in each lecture room.

Food and Beverage Outlets 
A range of food and beverage selections will be available for purchase 
during the standard operating hours at the ASM. The accepted methods 
of payment at the outlets include cash, debit, VISA, MasterCard and 
American Express.

Food and beverage outlets will be available on levels 600, 700 and 800, 
and a limited selection of food trucks will be located on the Exhibits Floor.

Wi-Fi 
Stay connected at the ASM! Free Wi-Fi is available in the public areas at 
the Metro Toronto Convention Centre, South Building, with the exception 
of the Exhibits Floor and the meeting rooms. Up to three hours of free 
usage is available.

Media Policy
Any member of the media wishing to enter the ASM must be approved 
and accredited in advance by the ODA. All ASM19 attendees, exhibitors 
and speakers should direct any and all media requests or enquiries to 
Maggie Blood at mblood@oda.ca. Our ODA on-site staff in Room 703 
will be happy to assist in locating her.

Child Policy
With the exception of babies (under the age of 24 months) in arms on 
the Exhibits Floor, children under the age of 16 years are not permitted 
at the ASM. Children over the age of 16 years must register in their 
appropriate category and pay the registration fee. Babies in arms are 
not permitted in the meeting rooms. No strollers are permitted on-site at 
the ASM. Parents with babies in arms should make other arrangements 
in advance, including supplying themselves with a baby carrier. On-site 
child care is not available at the ASM. Check with your hotel concierge 
if child care is required. Room 833 will be made available for the 
convenience of nursing mothers.

Videotaping/Photography
Videotaping or photographing the lectures or the Exhibits Floor are not 
permitted during the ASM without prior approval. Requests for approval 
must be submitted to the Ontario Dental Association’s Education Advisory 
Committee by March 4, 2019. Please email the information to Vicky 
Hatzopoulos at vhatzopoulos@oda.ca.

Privacy Notification
Please note that the payment information collected on the registration 
form and online will be used by the ODA for the purpose of processing 
the ASM registration, as well as for contact information for providing 
communication updates, disclosure of your contact information to 
exhibitors when your badge is scanned and market research.

The ODA is committed to protecting the privacy of your personal 
information. For more information about the ODA’s management of 
personal information, or the ODA’s use and disclosure practices, please 
contact the Chief Privacy Officer or a Member Service Representative at 
1-800-387-1393 or 416-922-3900, via email at info@oda.ca or by 
fax at 416-922-9005.

Disclaimer
The Ontario Dental Association does not endorse speaker content, 
products or services presented at the Annual Spring Meeting. Any 
references by speakers to products, services, equipment and techniques 
refer to their individual beliefs and do not reflect those of the Ontario 
Dental Association.

For those attending workshops, please note the potential risks involved 
in using new techniques or procedures without having fully attained a 
competency level to practise them.

Information on speakers and dates are correct as of the time of printing. 
Please check our website at asm.oda.ca for updates and additions to 
the program.

General Information 
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Toronto comes alive in the spring, and the ASM19 is the ideal place for 
ODA members, their dental teams and families to take advantage and see 
the sights and sounds of this great vibrant metropolis of world-class dining, 
shopping, arts and entertainment.

To review (and book) all Toronto has to offer, go to mytorontomeeting.com  
or toronto.com.

Experience Toronto 
During the ASM

Major Attractions
• Ontario Science Centre

• Black Creek Pioneer Village

• The Historic Distillery District

• Casa Loma

• CN Tower

• Multicultural neighbourhoods: 
Chinatown, Greektown, 
Little Italy, Little India

• Sporting events: Blue Jays,  
Raptors, Toronto FC, Maple Leafs

• Hockey Hall of Fame

• Ripley’s Aquarium

• Museum of Illusions

Shopping
• Yorkville

• Harbourfront Market

• St. Lawrence Market

• Eaton Centre

Arts and Culture
• Four Seasons Centre for  

the Performing Arts

• Art Gallery of Ontario (AGO)

• Textile Museum of Canada

• Royal Ontario Museum (ROM)

• Historic Fort York

• Montgomery’s Inn

• Todmorden Mills  
Heritage Museum

• Gardiner Museum of Ceramic 

• Toronto Helicopter Tours

• ShopDineTour

• Nautical Adventures
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Official 2019 ODA ASM Hotels
Book early to ensure your choice of hotel. Rooms are available on a first-come, first-served basis. 

The hotels featured here are holding room blocks at preferred group rates for ASM19 attendees. Please reserve your rooms directly with your 
preferred hotel. Please let hotel reservations staff know that you are attending the ODA Annual Spring Meeting in order to qualify for these 
preferred rates.
The ODA does not have a convention bureau or travel agent authorized 
to make hotel reservations related to the Annual Spring Meeting.

2   Hotel Le Germain  
Maple Leaf Square 

75 Bremner Boulevard 
Toronto, ON M5J 0A1 
Tel: 416-649-7575  
Toll Free: 1-800-916-4339

Single Room: $299  
$30/night extra for double 
occupancy

3   Hyatt Regency  
Toronto on King 

370 King Street West 
Toronto, ON M5V 1J9
Tel: 416-343-1234 
Toll Free: 1-800-233-1234

Single/Double Room: $225

5   The Fairmont  
Royal York Hotel 

100 Front Street West  
Toronto, ON M5J 1E3 
Tel: 416-368-2511  
Toll Free: 1-800-441-1414

Fairmont Room: $244

8   Westin Harbour  
Castle Hotel

1 Harbour Square 
Toronto, ON M5J 1A6
Tel: 416-869-1600 
Toll Free: 1-888-627-8559

Single/Double Room: $265

DELTA 
TORONTO

RADISSON ADMIRAL 
ON QUEEN'S QUAY

QUEENS QUAY QUEENS QUAY
R

E
E

S
 S

T

Please visit asm.oda.ca for hotel links.

Hotel Accommodation

3

6

4
2

5

1

7 8

SOLD  
OUT

SOLD  
OUT

SOLD  
OUT

1   InterContinental 
Toronto Centre

225 Front Street West 
Toronto, ON M5V 2X3 
Tel: 416-597-1400  
Toll Free: 1-800-235-4670

Single/Double Room: $259

4  Delta Toronto
75 Lower Simcoe Street  
Toronto, ON M5J 3A6 
Tel: 416-849-1200 
Toll Free: 1-888-890-3222

Single/Double Room: $275

6   Toronto Marriott  
City Centre Hotel

1 Blue Jays Way 
Toronto, ON M5V 1J4 
Tel: 416-341-7100 
Toll Free: 1-800-237-1512

Single/Double Room: $228

7   Radisson Admiral  
on Queen’s Quay

249 Queen’s Quay West 
Toronto, Ontario M5J 2N5
Tel: 416-403-3333  
Toll Free: 855-516-1090

Single/Double Room: $211
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Metro Toronto  
Convention Centre
South Building
222 Bremner Boulevard 
Toronto, Ontario M5V 3L9

The ODA ASM19 Conference and Trade Show is located in the  
South Building, Metro Toronto Convention Centre.

Metro Toronto Convention Centre

The South Building entrance is located 
at 222 Bremner Blvd., one block 
north of Lakeshore Boulevard West  
at York Street. 

The Skywalk entrance is located at  
the west end of Union Station on  
street level.

Parking locations are indoors and 
underground, and they provide direct 
access to the convention centre.

24-Hour Information Desk 416-585-8000 or visit mtccc.com

Most courses for ASM19 are located in the South Building, Metro Toronto 
Convention Centre. Some courses are located in the North Building and 
the InterContinental Toronto Centre.

Please check the ASM website, Final Program, Program-at-a-Glance, 
mobile app and the on-site signage for the location of all courses.
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Acclaimed comedian Mary Walsh is best known for her 
multi-Gemini Award-winning work on CBC’s This Hour 
Has 22 Minutes, the long-running satiric current events 
program she created, which showcases her dynamic range 
of hilarious characters. Outside of her work in television 
and film, Ms. Walsh is also a respected mental health 
and addiction awareness advocate who shares her prior 
experience with alcoholism in an effort to create change in 
the lives of others.

Ms. Walsh wrote, produced and starred in the Gemini award-
winning show Hatching, Matching and Dispatching, and 
was nominated for two Genie Awards for her performances 
in the feature films Crackie and New Waterford Girl.

Her recent television credits include appearances on 
Republic of Doyle, Rookie Blue and on HBO Canada’s 

Sensitive Skin, which garnered her a 2017 Canadian Screen 
Award nomination.

Ms. Walsh is also known for appearing in the films Mambo 
Italiano; The Divine Ryans with Pete Postlethwaite; Violet, 
in which she played the title role; and most recently in The 
Grand Seduction and Closet Monster, which were official 
selections at TIFF 2014 and 2015, respectively.

Among her many awards and honorary doctorates, she is 
also the recipient of the Order of Canada and the Governor 
General’s Lifetime Achievement Award in the Performing Arts.

Keynote Speaker
sponsored in part by:

TMSp iralTech

Thursday, May 9 
8:00 – 9:00 am
Hall F – Level 800

Thursday Morning  
Keynote Speaker 

Featuring 

Mary  
Walsh
Acclaimed Comedian  
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Trends, Innovations, Controversies and Clinical Tips. 
Confused By All the Choices? Don’t Be!

Damon Adams, DDS

Knowledge of the latest indirect dental materials is vital to maximizing 
the esthetic and functional success of your team-created restorations. 
Dental materials are sometimes being brought to market and widely used 
in patients without adequate science-based evidence. Dr. Adams will help 
you increase your understanding of the most-advanced dental materials, 
with the goal of making better-informed choices; present some of the latest 
trends and related innovations; and share some useful clinical tips. 

Learning Objectives:

• Basic classifications/indications of the latest lab-fabricated esthetic 
dental materials and evidence-based prophylaxis protocol for 
maintaining composite, all-ceramic and ceramic-based restorations

• Advantages and disadvantages of each class of modern all-ceramic 
materials, including diagnosis and treatment-planning considerations 
for lab-fabricated restorations

• Preparation protocols for lithium desilicated and monolithic zirconia 
that will ensure success

Course Code: T-001FC 

Time:  10:00 am – 12:30 pm  
Continuous 2:30 – 5:00 pm

Type: Lecture 

Audience:  Dentist; Dental Assistant; Dental 
Technologist

RCDSO QA Program: Category 2 (6 CE Credits)

Fee: Ticketed Free

Sponsored by:

This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. NO CREDITS will be provided for attending  
a half-day course.

Dr. Damon Adams, a graduate of the University of Michigan School of Dentistry, 
is an Assistant Clinical Professor at the University of Toledo, College of Medicine 
(dental residency program). He is the Editor-in-Chief of Dentistry Today. Dr. Adams 
lectures internationally, focusing on updates in dental materials, the latest trends 
and innovations in dentistry, doctor-technician relationships and techno-clinical 
perspectives.

Peri-operative Management of the  
Oral Surgery Patient

Keyvan Abbaszadeh, DMD, FRCD(C)

Oral surgery has been practised for millennia. Our evolving understanding 
of physiology and advances in instrumentation and pharmacology are 
making it possible to ensure that our patients are more comfortable than 
ever to undergo safe and predictable care. Regardless of the area of 
practice, all dentists would need an understanding of basic peri-operative 
assessment and management of oral surgical patients. This is even more 
paramount when we deal with medically challenging patients. 

Learning Objectives:

• Evaluate a patient for appropriate oral surgery treatment
• Manage common post-operative sequalae and/or arrange for 

appropriate referral
• Understand the potential complications associated with common oral 

surgical procedures

Course Code: T-002PL 

Time:  10:00 am – 12:30 pm Repeated

Course Code: T-003PL

Time: 2:30 – 5:00 pm

Type: Lecture Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Keyvan Abbaszadeh graduated from Tufts University. After a general practice 
residency at Harvard University, he completed training in oral and maxillofacial surgery 
at the University of Illinois at Chicago in 1999. Dr. Abbaszadeh is an examiner for the 
Royal College of Dentists of Canada. He is also a Diplomate of the American Board of 
Oral and Maxillofacial Surgery. He is an Adjunct Professor at Western University.
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Peri-implant Disease: Identification and Treatment

Michael Goldberg, MSc, DDS, Dip. Perio

With an increasing number of implants placed every year, the incidence 
of peri-implant disease is on the rise. However, it is still unclear as to the 
etiology of these conditions, as many theories abound in the literature. 
Additionally, appropriate diagnosis and treatment of these conditions 
still remain somewhat ambiguous, as many and varying techniques 
are reported in the literature. This course will provide an overview of the 
various diagnostic challenges, theories on the origins of both peri-implant 
mucositis and peri-implantitis, as well as the treatment protocol that has 
been developed by the University of Toronto Implant Monitoring Clinic.

Learning Objectives:

• Participants will be provided with the tools to properly diagnose  
peri-implant diseases

• Participants will gain an understanding about the etiology and 
pathogenesis of peri-implant diseases

• Participants will be presented with both non-surgical and surgical 
management options for the treatment of peri-implant diseases

Course Code: T-004FL

Time: 10:00 am – 12:30 pm Repeated

Course Code: T-005FR

Time: 2:30 – 5:00 pm

Type: Lecture

Audience: Dentist; Dental Assistant

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Dr. Michael Goldberg is an Associate Professor in the discipline of periodontics 
at the University of Toronto’s Faculty of Dentistry. He is the Director of the Severe 
and Refractory Periodontal Disease Research and Treatment Unit and the Implant 
Monitoring and Assessment Clinic at the faculty. In addition, he is the head of the 
Division of Periodontology and an Associate in the Wasser Pain Management Centre 
at Mount Sinai Hospital in Toronto.

Current Concepts in Non-Surgical Periodontal Therapy

Leah MacPherson, RDH, BS, MHP

This is a course for oral health-care providers interested in an update in 
non-surgical periodontal therapy. This course will review the literature 
concerning periodontal risk factors, and how to use the information to 
assess patients for risk verses treating disease. The host response and the 
cascade of events which occur in periodontitis will be reviewed, and some 
of the periodontal and systemic connections will be highlighted.

Learning Objectives:

• Assess a patient’s periodontal condition using clinical attachment 
levels, bone loss and health history

• Review the various types of periodontal conditions, microbiology and 
their treatment

• Determine a patient’s level of periodontal risk

Course Code: T-006FL

Time: 10:00 am – 12:30 pm Repeated 

Course Code: T-007FR

Time: 2:30 – 5:00 pm

Type: Lecture   

Audience: Dentist; Dental Assistant

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free 

Leah MacPherson received an associate degree in dental hygiene at the University 
of New England, an Advanced Dental Hygiene Certificate at Forsyth School for 
Dental Hygienists and a master’s degree at Northeastern University. She is currently 
a Professor at Middlesex Community College and is also the recipient of the National 
Teaching and Leadership Excellence Award. Ms. MacPherson has also presented at 
many local, national and international meetings.

The mobile app makes navigating the ASM a 
breeze. Search lectures by day, topic or speaker.

Find exhibitors by name and product categories 
and locate them directly on the Exhibits Floor. 

Plus, take notes and much more. 

Mobile App 

Available for download in March 2019. 
For the most up-to-date information, 

please visit asm.oda.ca.

19
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Precision and Semi-Precision Attachment Ultimate 
Course: All You Wanted to Know About Attachment 
Dentistry, But Were Afraid to Ask!

George Bambara, MS, DMD

This full-day course emphasizes the rationale for using precision and semi-
precision attachments in the treatment planning of fixed and removable 
partial dentures, segmented fixed bridges, hybrids, overdentures on 
natural teeth and implants. Each of these prosthetic options is discussed 
in detail, especially implants, which require special treatment-planning 
considerations. 

Learning Objectives:

• Understand the rationale for using attachments in fixed and removable 
prosthetics on abutments, roots and implants

• Learn the dos and the don’ts in attachment case treatment planning
• Be able to immediately incorporate attachment dentistry into patient 

treatment planning

Course Code: T-008FC

Time:  10:00 am – 12:30 pm  
Continuous 2:30 – 5:00 pm

Type: Lecture   

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Dental Technologist

RCDSO QA Program: Category 2 (6 CE Credits)

Fee: Ticketed Free
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. NO CREDITS will be provided for attending  
a half-day course. 

Dr. George Bambara is on faculty at the Rutger’s School of Dental Medicine of New 
Jersey and holds fellowships in the American College and the International College of 
Dentists. He lectures nationally and internationally on attachment prosthetics.

Dental Recordkeeping: Back to Basics

Greg Anderson 
BSc, DDS

Michael Gardner 
DDS

Vicky Nguyen 
DMD

Professional, ethical and legal responsibilities require that a complete 
chart and record documenting all aspects of each patient’s dental care 
be maintained. A detailed chart accurately records the patient’s dental 
condition when first presenting at the office, assists and supports a proper 
diagnosis and treatment planning and provides a clear description of the 
patient’s ongoing care. Good records are also the dentist’s best defence 
in the event of a formal complaint or lawsuit. In this presentation, RCDSO 
representatives offer guidance and practical advice in understanding the 
dental record-keeping requirements in Ontario.

Learning Objectives:

• Understand and appreciate the reasons for keeping good  
patient records

• Describe the requirements for various components of a complete chart
• Identify problem areas and take advantage of helpful tips to keeping 

better patient records

Course Code: T-009PL

Time: 10:00 am – 12:30 pm

Type: Lecture Ticketed Paid

Audience: Dentists Only

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Greg Anderson received his DDS from the Faculty of Dentistry, University 
of Toronto, in 1986. He joined the University of Toronto, Faculty of Dentistry, as a 
part-time clinical instructor, and in 2011 he was appointed Assistant Professor of 
Restorative Dentistry and later as the Interim Director of Clinics. In 2012, he joined the 
Royal College of Dental Surgeons of Ontario as the Practice Enhancement Consultant. 
He maintains a part-time faculty position as a lecturer in the Comprehensive Care and 
Restorative Dentistry Programs.

Dr. Michael Gardner received his DDS from the Faculty of Dentistry, University of 
Toronto, in 1986. He joined the Royal College of Dental Surgeons of Ontario (RCDSO) 
staff in 1996 on a part-time basis, serving as an investigator and monitoring officer, 
and in 1998, he became the RCDSO’s first Professional Practice Adviser. Dr. Gardner 
joined the RCDSO on a full-time basis in 2000 and became the RCDSO’s Manager of 
Auality Assurance in 2009. He was promoted to Director in 2016.

Dr. Vicky Nguyen received her DMD from the Faculty of Dentistry, University of 
Montreal, and maintains a part-time private practice in North York, Ont. She is an 
Associate in clinical dentistry with the Department of Oral Medicine, Faculty of Dentistry, 
at the University of Toronto. In 2012, Dr. Nguyen joined the staff of the Royal College 
of Dental Surgeons of Ontario and currently holds the position of Practice Adviser in the 
Quality Assurance Department.
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Surgical and Prosthetic Complications and Solutions 
Related to Implant Therapy

Neena D’Souza 
DDS, MSc, Dip. Prostho, 
FRCD(C)

Vinay Bhide 
BSc (Hons), DDS, 
MSc (Perio), 
FRCD(C)

Over the past decade, we’ve seen an unprecedented rise in the incidence 
of both surgical and prosthetic-related implant complications. While 
complications are expected, our goal as clinicians should be to reduce 
their incidence to the greatest extent possible. As with most complications, 
the ones related to implant therapy are largely preventable with proper 
awareness, experience and planning. This course will provide attendees 
with practical solutions to surgical and prosthetic implant-related 
complications for both fixed and removable restorations using real-
life clinical examples. Most of all, this presentation will emphasize the 
etiology of these complications, so that attendees can appreciate how to 
prevent them.

Learning Objectives:

• Treatment plan cases appropriately therefore helping to reduce 
complications

• Diagnose the causation of surgical and prosthetic complications
• Provide solutions to complications encountered in patients with  

implant therapy

Course Code: T-010FL

Time: 2:30 – 5:00 pm

Type: Lecture   

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free 

Sponsored by: TMSp iralTech

Dr. Neena D’Souza is a board-certified prosthodontist who completed her 
graduate training at the Faculty of Dentistry, University of Toronto. She is involved in 
clinical teaching at the university. Dr. D’Souza works in a multidisciplinary specialty 
practice in Mississauga, Ont. Her practice is dedicated to the treatment of patients 
with severely worn and esthetically challenging dentitions with occlusions that require 
complex rehabilitation, including dental implant prosthetics.

Dr. Vinay Bhide is a board-certified specialist in periodontics who practises the full 
scope of periodontics and surgical implantology. Dr. Bhide has a keen interest in oral 
reconstructive surgical therapies. He is extensively involved in undergraduate and 
graduate level teaching in the Faculty of Dentistry, University of Toronto.

 

Conservative Adhesive and Esthetic Dentistry:  
Proven Solutions for Clinical Success!

Harald Heymann, DDS, MEd

Want a bottom-line approach to what works in everyday adhesive, 
preventive and esthetic dentistry? This course will provide real-world, 
evidence-based information on topics critical to consistent long-term 
success in conservative restorative and esthetic dentistry. Topics include 
the latest on adhesives, focusing on what works and what doesn’t; 
bonding to zirconia; new bioactive restoratives; placing successful posterior 
composites; nasal spray anesthesia; all-porcelain bonded bridges; staging 
implants; white spot treatment; and new light-curing technologies. Also, 
hear the latest information on novel approaches to white spot removal; 
tooth whitening; managing the high-risk caries patient; silver diamine 
fluoride; probiotics and more. 

Learning Objectives:

• Distinguish among the many types of adhesive systems and describe 
how best to use contemporary restoratives, including bulk-fill 
restoratives, bioactive materials, sonic and thermoplastic posterior

• Describe conservative clinical techniques for esthetic improvement, 
including white spot removal, tooth whitening and Carolina bridges 
(all-porcelain bonded pontics)

• Chronicle steps for treating high-risk caries patients, including the use 
of xylitol, arginine, fluoride varnish, silver diamine fluoride, probiotics 
and more

Course Code: T-011FC

Time:  10:00 am – 12:30 pm  
Continuous 2:30 – 5:00 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Dental Technologist

RCDSO QA Program: Category 2 (6 CE Credits)

Fee: Ticketed Free 
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. NO CREDITS will be provided for attending  
a half-day course.

Dr. Harald Heymann is Professor of Operative Dentistry at the University of North 
Carolina (UNC) School of Dentistry. He is the Past-Department Chair and Graduate 
Program Director at UNC, Past-President of the American Academy of Esthetic Dentistry, 
has authored more than 200 scientific publications, given more than 1,500 lectures 
worldwide, is Editor-in-Chief of Journal of Esthetic and Restorative Dentistry and has 
received the Gordon J. Christensen Award for excellence as a CE speaker.
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The Oral-Systemic Health Connection:  
Where Are We Today?

Michael Glick, DMD

During the past couple of decades, there has been a renewed interest in 
the association between oral infections and systemic diseases. As these 
associations are discussed in the non-professional literature, patients 
are becoming aware of these associations and will sometimes ask their 
oral health-care provider for more information. This presentation will help 
oral health-care professionals evaluate studies discussing the presumed 
association between oral and non-oral conditions and provide guidance 
on how to address these associations with their patients.

Learning Objectives:

• Evaluate studies reporting on the association between oral and 
systemic conditions

• Understand the role of oral infections and general health
• Inform patients about the association between oral infections and their health

Course Code: T-012PL

Time: 9:30 am – 12:00 pm

Type: Lecture Ticketed Paid

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Michael Glick is Professor, School of Dental Medicine, University at Buffalo, in 
the United States. Dr. Glick has authored more than 250 journal publications, book 
chapters and editorials, and he has edited and co-edited 10 books. He has lectured 
extensively across the United States and internationally in more than 30 different 
countries. Dr. Glick is Past-President of the American Board of Oral Medicine and 
serves as the Editor of The Journal of the American Dental Association.

Treatment of the Medically Complex Dental Patient: 
Assessment and Protocols

Michael Glick, DMD

Dentists play an important role as primary health-care professionals. They 
need to screen and monitor patients for underlying medical conditions and 
are required to render dental care to an array of medically complex patients. 
Pertinent medical assessment of patients has become an essential part 
of dentistry, as even the most-common medical problems may require 
modifications to routine dental care. This presentation will simplify this 
task by reviewing common medical disorders, explaining and providing 
protocols for safe and appropriate dental care for patients with complex 
medical conditions.

Learning Objectives:

• Understand the role of dentists in the overall health and well-being of 
their patients

• Understand how to interpret information, suggesting underlying 
medical problems

• Be able to modify dental treatment based on patients’ medical 
conditions

Course Code: T-013PL

Time: 2:00 – 4:30 pm

Type: Lecture Ticketed Paid

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

REGISTER & SAVE!

The EARLY-BIRD SPECIAL

Expires at 11:59 pm
on March 18, 2019

Online registration 
opens January 9, 2019

Register online at asm.oda.ca
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WHMIS Program: A Guide for Dental Practices

Neil McDermott, MSc, CRSP, CIH

WHMIS has changed, and your dental practice is required to comply. Many 
dental practices are not ready for a potential Ministry of Labour inspection. 
This course will review the changes and provide your dental practice with 
the necessary information to comply with the new requirements. A copy 
of the Ontario Dental Association’s WHMIS Program — A Guide for Dental 
Practices will be distributed.

Learning Objectives:

• Basics of WHMIS
• What has changed?
• How to comply with the new WHMIS legislation

Course Code: T-014PL

Time: 10:00 am – 12:30 pm Repeated

Course Code: T-015PL

Time: 2:30 – 5:00 pm

Type:  Lecture/Workshop – 75 participants 
Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $90

Neil McDermott is an occupational hygienist and regional consultant at Public 
Services Health and Safety Association. He has 15 years’ experience as a health 
and safety professional, specializing in safety and industrial hygiene. Mr. McDermott 
has earned an honour’s bachelor of science degree in biology from Queen’s University 
and has also completed an applied master of science degree in occupational health 
sciences through McGill University. Rounding off his experience and education, he is a  
Canadian Registered Safety Professional (CRSP) and a Certified Industrial Hygienist (CIH).

Face to Face: Build a Stronger Team and Grow Your 
Practice with Facial Intelligence™

Michelle Butt, BA (Hons), Master Coach,  
Master NLP Practitioner, Facial Intelligence™ Expert

Facial Intelligence™ is one of the foundations of human connection. By 
understanding the meaning of each feature on the face, one can gain 
an understanding of the personality and habitual behavioural patterns 
of others. With the insights gained from knowing the meaning of facial 
features, one can build a more cohesive work team. One can also learn 
how to best approach patients by understanding what their faces say about 
their level of fear or apprehension, how they make decisions or even how to 
make them more comfortable in close face-to-face situations.

Learning Objectives:

• Gain an understanding of the five facial archetypes to begin to get a 
general personality profile of staff and patients

• By focusing on key features of the face, you will gain an understanding 
of how people make decisions (patients and staff), and how they work 
most effectively

• Learn how to communicate and relate to each person individually (staff 
or patient) based on what their features say about their communication 
styles and needs

Course Code: T-016FC

Time:  10:00 am – 12:30 pm  
Continuous 2:30 – 5:00 pm

Type: Lecture/Workshop – 130 participants

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 3 (6 CE Credits)

Fee: Ticketed Free
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. NO CREDITS will be provided for attending  
a half-day course.

Michelle Butt, Facial Intelligence Expert™, helps people see that the face is 
a valuable communication and connection tool. Having studied face reading, 
linguistics, body language and human behaviour, Ms. Butt has become an expert in 
human relationship management. By gaining an understanding of the meaning of 
facial features, markings and wrinkles, her clients and students are able to relate and 
connect more meaningfully and productively with their teams and patients.

The mobile app makes navigating the ASM a 
breeze. Search lectures by day, topic or speaker.

Find exhibitors by name and product categories 
and locate them directly on the Exhibits Floor. 

Plus, take notes and much more. 

Mobile App 

Available for download in March 2019. 
For the most up-to-date information, 

please visit asm.oda.ca.
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Bloopers and Blunders in Dental Photography

Rita Bauer 

Do you get frustrated with your patient photography and are you not satisfied 
with the results? You are not alone! Learn from the common mistakes that 
are taking place every day in any dental practice and solve the mystery 
of why you don’t get well-exposed, clinically correct photographs every 
time you press the shutter. You will be amazed how Ms. Bauer’s practical 
tips will improve your photography, speed up your workflow and help you 
become the image specialist in your practice.

Learning Objectives:

• Recognize what differentiates a good clinical photograph from a 
useless or even misleading image

• Understand the functions required on your camera to get reliable,  
well-exposed photographs every time you press the shutter

• Improve the workflow of your photographic procedure by implementing 
the tips and tricks to achieve great clinical photographs

Course Code: T-017FL

Time: 10:00 am – 12:30 pm

Type: Lecture  

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Dental Technologist

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free
This lecture is a prerequisite to participate in workshop T-018PW.

Rita Bauer is recognized as a leading authority on patient photography in the 
dental practice. During her 30-plus years as a medical photographer and Manager 
of Photographic Services at the University of Toronto, Faculty of Dentistry, she 
developed an intensive training course on dental photography, incorporating the 
international standard of medical/legal patient documentation.

Patient Photography Made Easy!

Rita Bauer 

Dental photography is an important tool for treatment planning, patient 
records and to communicate with the patient and the dental lab. It is a 
highly sought-after skill, and any team member who can provide excellent 
photographic patient records immediately becomes a more valuable 
member in any dental practice. Once you understand the camera functions 
and fine-tune your exposure settings for dental photography on your 
camera, you will be able to consistently take correctly exposed images 
every time you press the shutter. In the hands-on portion, you will practise 
patient positioning by photographing one another using the specific 
requirement for clinically correct photography and achieve excellent results.

Participants are asked to bring their own clinical camera with fully charged batteries, 
retractors and mirrors. Some of the latest camera systems will be provided at the  
course for those who do not have a camera or are still deciding which camera is best  
for their practice.

Learning Objectives:

• Exposure calibration: understand your camera settings to get  
well-exposed images

• Learn the correct techniques and positioning of the patient for 
standardized, clinically correct patient photography and practise what 
you learned by photographing one another

• Choose the right accessories, mirrors and retractors: these are musts  
to achieve excellent clinical views and an efficient workflow

Course Code: T-018PW

Time: 2:30 – 5:00 pm

Type: Workshop – 20 participants Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Dental Technologist

RCDSO QA Program: Category 2 (3 +1 Bonus CE Credits)

Fee: $195
Prerequisite: must attend lecture (T-017FL) to participate in this workshop.

Important: please advise us at the time of registration which camera model, lens and 
flash you will be bringing.

Mark Your Calendars
May 7–9, 2020

Metro Toronto Convention Centre
South Building

For the most up-to-date information,
visit asm.oda.ca 
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Advice to Help You Navigate the Headlines

Steven Moscone, BA, CFP®

Experts will share insights on topics in the headlines and advice to help you 
avoid getting caught up in the noise. If you’re curious about the markets 
and what the headline buzz is about, this course is for you. Learn what’s 
happening in the markets, and how we can help position you for long-
term success. Hear from a panel of investment professionals and financial 
planners who work solely with dentists. Discover what you can do — and 
what you shouldn’t do — to grow and preserve your wealth and meet your 
financial goals. 

Learning Objectives:

• Gain insight into areas of the market making headlines in the news
• Understand the risks and opportunities associated with investing in 

different areas of the market
• Learn about the importance of having a financial plan

Course Code: T-019FL

Time: 10:00 am – 12:30 pm

Type: Lecture  

Audience: Dentist

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Steven Moscone has dedicated his 20-year career to helping clients achieve their 
financial dreams. He has held progressively senior positions at a major Canadian 
bank, most recently as Director, Sales Practice Leadership, where he championed 
a client-focused philosophy. Mr. Moscone is a graduate of the University of Toronto, 
with a BA in economics, and he is a Certified Financial Planner® (CFP®).

Everyday Encounters with Oral Pathology:  
Review, Refresh, Discover

Alice Curran, DMD, MS

Using a series of clinical and radiographic cases, this course will review 
and expand upon basic oral pathology encountered on a routine basis to 
include updates on familiar concepts, as well newly evolving issues facing 
dental and dental hygiene practice today. Among the topics covered will be 
HPV-related oropharyngeal cancer and other oral cancers and improving 
practical management of common oral lesions, with practical tips on 
differentiating among similar but unrelated lesions. Also emphasized will 
be the importance of critical review of the abundance of new information 
that seeks to influence our current methods of practice. 

Learning Objectives:

• Recognize common oral lesions and compare them to other lesser-
known pathologic entities that may mimic the disease

• Recognize and manage oral lesions associated with a wide variety of 
traumatic etiologies

• Recognize and manage disorders that affect the gingiva and 
periodontium that are unrelated to oral biofilm (plaque)

Course Code: T-020FC

Time:  10:00 am – 12:30 pm  
Continuous 2:00 – 5:00 pm

Type: Lecture  

Audience: Dentist; Dental Hygienist

RCDSO QA Program: Category 2 (6 CE Credits)

Fee: Ticketed Free
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. NO CREDITS will be provided for attending  
a half-day course.

Dr. Alice Curran, a Diplomate of the American Board of Oral and Maxillofacial 
Pathology, has been in oral pathology education for more than 30 years and an 
oral pathologist for more than 20 years. She is currently an Associate Professor in 
the Department of Diagnostic Sciences at the University of North Carolina School of 
Dentistry. Dr. Curran is a former dental hygienist and is the co-author of the textbook 
General and Oral Pathology in Dental Hygiene Practice.

REGISTER & SAVE!

The EARLY-BIRD SPECIAL

Expires at 11:59 pm
on March 18, 2019

Online registration 
opens January 9, 2019

Register online at asm.oda.ca
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WHO ARE WE?
Accerta is a partner in administering government-sponsored social benefits. Our 

vision is to help communities and individuals achieve better health, independence, 

and productivity to those receiving benefits from government-funded programs. 

We administer programs at all levels of government, serving over 900,000 social 

program clients. As a social enterprise, we invest in healthcare initiatives that benefit 

Canadian communities, providing reliable services that move them toward a better 

quality of healthcare. Best recognized for administering Healthy Smiles Ontario 

(HSO), Ontario Works (OW) and Ontario Disability Support Program (ODSP), 

Accerta administers more than 27 government-sponsored social health programs 

across the province.

PAYMENT FOR YOUR PRACTICE
Accerta offers real-time claims adjudication and secure weekly direct deposit 

payments through secure electronic fund transfers (EFT). Accerta has implemented 

a green initiative to go paperless. We are phasing out paper explanation of 

benefits and payments by cheque. We will be providing explanation of benefits 

on AccertaWorX and payments by electronic funds transfer (EFT) that are safe, 

reliable and convenient.

ACCERTAWORX PORTAL
Part of our service to your practice includes access to information through 

AccertaWorx, our online portal. Here you can access fee schedules, claim forms and 

the eligibility verification portal. The online portal allows you to verify a patient’s 

eligibility prior to delivering services 24/7/365. We are continuously working to 

improve your access to information you may need to serve your patients effectively.

accertaworx.accerta.ca

Questions? We Can Help. 

1-800-505-7430
www.accerta.ca

• Claims adjudication

• Digital solutions

• Streamlining 
administration

• Paying your 
practice quickly

• Electronic Funds 
Transfer (EFT)

• Access information 
with AccertaWorX 
portal

• Eligibility verification 
AccertaWorX portal

www.accerta.ca
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Managing the Endodontic Infection

Kenneth Hargreaves, DDS, PhD

This evidence-based course is designed to provide effective and practical 
strategies for managing dentoalveolar infections. The objective is to be 
practical. The biology of infections is used as a foundation to allow the 
practitioner to select the best combination of dental and pharmacological 
treatments to manage dental infections. In addition, potential adverse effects 
and their management will be reviewed. Want to know which antibiotic 
to use? How to manage most endodontic infections with local treatment 
instead of antibiotics? Which endodontic procedures offers the optimal way 
to reduce/eliminate endodontic pathogens? This course will answer these 
practical tips and more using a lecture style that emphasizes interactions 
with the audience in addressing endodontic infection problems with useful 
solutions.

Learning Objectives:

• Describe a practical method that combines non-pharmacological 
treatment with the appropriate antibiotics for managing dental 
infections

• Understand the growing recognition of bacterial strains resistant to 
current antibiotics and be able to describe how to manage this problem

• Describe clinical outcome studies, comparing one appointment to 
multiple appointment procedures

Course Code: T-021PL

Time: 9:30 am – 12:00 pm

Type: Lecture Ticketed Paid

Audience: Dentist

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Kenneth Hargreaves received his DDS from Georgetown, his PhD 
(physiology) from Uniformed Services University of Health Sciences and his 
endodontics degree from the University of Minnesota. He is Professor and Chair of 
Endodontics at the University of Texas (San Antonio), maintains an endodontics 
private practice and is a Diplomate of the American Board of Endodontics. 

Management of Acute Dental Pain

Kenneth Hargreaves, DDS, PhD

This evidence-based course is designed to provide effective and practical 
strategies for managing acute dental pain emergencies. The latest 
information on NSAIDS, acetaminophen-containing analgesics and local 
anesthetics will be provided with the objective of having immediate 
application to your next patient emergency.

Learning Objectives:

• Describe a fast and efficient routine for managing dental pain 
emergency patients

• Select the best combination of analgesics to manage dental pain
• Provide effective local anesthesia to the classic “hot” molar case

Course Code: T-022PL

Time: 2:00 – 4:30 pm

Type: Lecture Ticketed Paid

Audience: Dentist

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20
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Cybersecurity in the Dental Office

Ian Furst, DDS, MSc, RCDC(C)

In the dental office, we often think about hygiene, prevention, infection 
and disease. We know that viruses and disease are ubiquitous, and no 
one is immune from the threat of illness. Like in life, the cyber landscape 
is full of risk. Decision-makers need to think in clinical terms about their 
information technology infrastructure. Systems should not be thought 
of as either clean or infected, but in terms of a wellness model that 
considers susceptibility, resilience, wellness, vulnerability to infection 
and recoverability. This course will help decision-makers understand 
how their networks store and access data. It will give them a checklist-
based framework to guide discussions with their IT professionals, with 
an emphasis on multiple, overlapping and mutually supportive defensive 
systems that balance benefits, risks and costs.

Learning Objectives:

• Identify how IT is currently being used and might be leveraged in their 
practice and understand the different pieces of hardware, software and 
policy that make up an IT network

• Identify the core assets in their own practice that need protection and 
identify the most-significant threats to their business

• Learn what to discuss with IT professionals, as a decision-maker,  
to build a threat-based, layered and defensive network architecture.  
A checklist-based plan will be given and discussed

Course Code: T-023FL

Time: 9:30 am – 12:00 pm Repeated 

Course Code: T-024FL

Time: 2:00 – 4:30 pm

Type: Lecture  

Audience: Dentist

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free 

Dr. Ian Furst is an oral and maxillofacial surgeon from southwestern Ontario, 
who oversaw the development of Coronation Dental Specialty Group’s IT network to 
join seven offices. He also sits on the Information and Communications Technology 
Council of Canada’s National Cybersecurity Leadership Council, and he has been 
part of Wikipedia’s medical resource group. Dr. Furst was also a blogger on wait-
times management and a lead researcher on a data-mining project when Ontario’s 
time-of-use hydro pricing was deployed in Milton.

The ODA Suggested Fee Guide and Dental Plans:  
Best Practices

Leslie Redmond, RDH

Recognizing that The ODA Suggested Fee Guide for General Pracitioners is 
an important part of running a business, both ethically and economically, 
this course is designed so that dentists can accurately and effectively 
interpret the guide and gain a better understanding about the world of dental 
insurance. Participants will hear best practices in choosing the correct 
procedure codes, fee development and communications with both patients 
and third parties.

Learning Objectives:

• Identify and apply principles required to develop and communicate fees 
and report services using The ODA Suggested Fee Guide for General 
Practitioners, acknowledging the link to professional conduct

• Identify the roles and responsibilities of the dentist, as they relate to 
dental plans

• Be familiar with the key aspects and the importance of record-keeping 
and documentation, as it relates to reporting and communicating with 
third-party payers

Course Code: T-025PL

Time: 10:00 am – 12:30 pm

Type: Lecture Ticketed Paid  

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 1 (Core)  (3 CE Credits)

Fee: $20

Leslie Redmond is an Assistant Dental Information Officer in the Practice Advisory 
Services department of the Ontario Dental Association (ODA). She provides technical 
expertise regarding the use of The ODA Suggested Fee Guide for General Practitioners 
to ODA members and their dental teams. In addition to matters related to procedure 
codes, she also provides support and direction to members on dental claims 
adjudication. Ms. Redmond has more than 30 years of experience in both private 
and community dental practice.
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Dental Practice Transition Options

Henry Doyle
BA, BEd

Howard Kutner
LLB, LLM

Michael Kutner
BA, LLB, JD (U.S.)

Andrea Chan
CPA, CA

This course is focused on dentists planning to transition their dental 
practice, now or in the future. Our presenters are experts in dental practice 
transitions, and they will explain how the process of transition works in 
today’s market. They focus on ensuring an easy transition for the dentists 
and emphasize maintaining a focus on patients and staff.

Learning Objectives:

• While providing the highest level of care for patients, learn how the 
current tax changes will affect how dentists operate

• How to organize legal and accounting affairs to prepare for your 
transition to maintain continuity with patients and staff

• To ensure that patients continue to receive the same or an increased 
level of care and comfort after the transition has occurred

Course Code: T-026FL

Time: 2:30 – 5:00 pm

Type: Lecture  

Audience: Dentist

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Henry Doyle is the owner of Al Heaps Associates Inc. and has committed to 
specializing in dental sales and evaluations. A University of Alberta graduate, Mr. Doyle 
has a wealth of knowledge as a result of 15 years’ experience in the finance industry.

Howard Kutner received both his LLB and LLM (master’s degree in business law) 
from Osgoode Hall Law School. He is owner of Kutner Law, a business lawyer firm 
in Ontario. Kutner Law is involved with many dental clients and has been serving the 
community for more than 30 years.

Michael Kutner received both an American JD law degree and a Canadian LLB at  
the University of Detroit Mercy and University of Windsor, respectively. His practice at  
Kutner Law has an emphasis on assisting dental professionals with their business needs.

Andrea Chan is a partner in MNP’s Professional Services team. Working one on one 
with dentists, Ms. Chan provides valuable advice to help her clients meet their personal 
and business needs. Her expertise includes developing customized plans for clients 
interested in starting or purchasing a practice.

What’s in Your Toolbox? Making the Most of Your 
Diagnostic Tools in Oral Radiology, Oral Medicine  
and Oral Pathology

Kristina Perschbacher 
BSc, DDS, MSc, FRCD(C)

Susanne Perschbacher
DDS, MSc, FRCD(C) Oral Radiology

From the best ways to use your eyes and your hands to examine the 
structures of the oral cavity to the most meaningful application of advanced 
modalities such as panoramic radiography, cone beam computed 
tomography, biopsy or other adjunctive tests, this coure will highlight some 
of the approaches that will allow clinicians to most efficiently use some of 
the diagnostic aids at their disposal. Cases will be used to illustrate the 
essential features of many different types of oral pathology. Practitioners 
will learn that their brain is the most valuable tool in achieving optimal 
diagnosis for their patients.

Learning Objectives:

• An approach to examination and interpretation of soft-tissue lesions 
and guidelines for successful biopsy

• The appropriate selection of imaging modalities and an approach  
to radiologic interpretation of osseous pathology

• The function of adjunctive tests in oral cancer screening

Course Code: T-027PL

Time: 9:30 am – 12:00 pm

Type: Lecture Ticketed Paid

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Kristina Perschbacher obtained her MSc and specialty education in oral 
pathology and oral medicine at the University of Toronto (U of T). She is a Fellow 
of the Royal College of Dentists of Canada. The majority of her time is spent seeing 
patients in private oral pathology and oral medicine practice. She also teaches in the 
undergraduate oral pathology and post-graduate oral pathology and oral radiology 
programs at U of T. Dr. Perschbacher is an examiner for the Royal College of Dentists 
of Canada.

Dr. Susanne Perschbacher divides her time between her private oral radiology 
practice and teaching at the University of Toronto and is also a part-time staff 
radiologist at SickKids Hospital. She is a Fellow of the Royal College of Dentists of 
Canada, a Diplomate of the American Board of Oral and Maxillofacial Radiology and 
a lead author of the textbook Diagnostic Imaging: Oral and Maxillofacial.
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That Doesn’t Look Normal — Now What? A Case-based 
Review of What You Need to Know in Oral Medicine,  
Oral Pathology and Oral Radiology

Kristina Perschbacher 
BSc, DDS, MSc, FRCD(C)

Susanne Perschbacher
DDS, MSc, FRCD(C) Oral Radiology

Diagnosis is one of the most important and challenging roles of being a 
dentist. Yet many practitioners find themselves overwhelmed when faced 
with diagnosing pathology of the oral cavity and jaws. Even variations 
of normal may create confusion and uncertainty. This lecture will review 
the important steps in identifying and managing common and rarer 
conditions of the jaws through a case-based approach. Participants will 
become more confident and better equipped to care for patients who 
present with the unusual.

Learning Objectives:

• To recognize some common hard- and soft-tissue variations  
of normal and radiographic artifacts

• To recognize features of some common abnormalities and some 
uncommon, but significant, abnormalities

• The options for management of patients

Course Code: T-028PL

Time: 2:00 – 4:30 pm

Type: Lecture Ticketed Paid

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Kristina Perschbacher obtained her MSc and specialty education in oral 
pathology and oral medicine at the University of Toronto (U of T). She is a Fellow 
of the Royal College of Dentists of Canada. The majority of her time is spent seeing 
patients in private oral pathology and oral medicine practice. She also teaches in the 
undergraduate oral pathology and post-graduate oral pathology and oral radiology 
programs at U of T. Dr. Perschbacher is an examiner for the Royal College of Dentists 
of Canada.

Dr. Susanne Perschbacher divides her time between her private oral radiology 
practice and teaching at the University of Toronto and is also part-time staff radiologist 
at SickKids Hospital. She is a Fellow of the Royal College of Dentists of Canada, a 
Diplomate of the American Board of Oral and Maxillofacial Radiology and a lead 
author of the textbook Diagnostic Imaging: Oral and Maxillofacial.

Communication in Dentistry  
(Gordian Knot Team Simulation)

Richard Griggs, MA

The Gordian Knot team simulation uses a scripted and challenging 
scenario to teach and emphasize communication, leadership, use of 
resources and the balance between planning versus practising.

Learning Objectives:

• Learn why communication often evaporates and how to resolve this 
common situation

• Learn how human nature (without training) often leads to common 
omissions, too many leaders and faulty assumptions

• Increase the productive use of available resources within the practice

Course Code: T-029FL

Time: 10:00 am – 12:30 pm

Type: Lecture/Workshop – 160 participants

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Richard Griggs, creator of the Rolestorming creativity tool, has degrees in 
psychology, business and French. His Life Mastery Academy helps leaders and 
innovators jump-start their humanity. After managing at National Semiconductor 
and Intel, he founded Griggs Achievement Training and Retreats. His seventh book, 
Triumph in Teams, won a first place book award. 
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Handling Chaos and Confusion in the Practice  
(Guns of Navarone Team Simulation)

Richard Griggs, MA

The Guns of Navarone simulation explores how teams tackle seemingly 
impossible situations. How do you and the team react to confusion and 
chaos? What’s the best way to lead in this situation? This simulation is 
fast, exciting and difficult. During this course, Mr. Griggs will test your 
personal skill and your team co-operation.

Learning Objectives:

• Learn leadership characteristics urgently needed during times of chaos 
and confusion

• Refine the skill of rotating leadership based on who is best suited for 
each particular chaotic situation

• Develop optimism and courage to approach, manage and debrief 
difficult team and practice situations

Course Code: T-030FL

Time: 2:30 – 5:00 pm

Type: Lecture/Workshop – 160 participants

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free 

Richard Griggs, creator of the Rolestorming creativity tool, has degrees in 
psychology, business and French. His Life Mastery Academy helps leaders and 
innovators jump-start their humanity. After managing at National Semiconductor 
and Intel, he founded Griggs Achievement Training and Retreats. His seventh book, 
Triumph in Teams, won a first place book award. 

Management of Complications in Implant Dentistry

Mark Lin
BSc, DDS, MSc 
(Prosthodontics),  
FRCD(C)

Osama Soliman 
DMD, FRCD(C)

Goth Siu 
BHSc, DMD, MS, 
Cert. Prostho., 
FRCD(C), FACP

Complications and failures in implant dentistry can range from minor to major, 
reversible to irreversible and problematic to detrimental. As a result, these 
clinical problems will cause frustrations and disappointments for our patients 
and the dental professionals. The documentation in the scientific literature has 
provided long-term follow-ups and evidence for the different classifications 
of complications and failures in implant dentistry. Understanding the various 
modes of complications and failures in implant dentistry can lead to prevention, 
early detections and management of these clinical challenges.

Learning Objectives:

• To identify the various modes of complications or failures in  
implant dentistry

• To prevent implant complications in the treatment-planning,  
surgical and prosthetic phase of implant dentistry

• Management of various implant complications to optimize  
clinical outcomes

Course Code: T-031FC

Time:  10:00 am – 12:30 pm  
Continuous 2:30 – 5:00 pm

Type: Lecture

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 2 (6 CE Credits)

Fee: Ticketed Free
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. NO CREDITS will be provided for attending  
a half-day course.

Dr. Mark Lin practised general dentistry for 13 years, then returned to complete his 
post-graduate training in the specialty of prosthodontics at the University of Toronto. 
He was a former Assistant Professor at the Faculty of Dentistry, former Co-director 
of the post-graduate prosthodontic program and former Co-director of the Implant 
Prosthodontic Unit, discipline of prosthodontics, at the University of Toronto. 

Dr. Osama Soliman completed a doctor of dental medicine degree at the 
University of Pennsylvania, followed by a residency in oral and maxillofacial surgery 
at Virginia Commonwealth University. He has publications on topics ranging from 
dental implants to digital workflow to bone cancer in the jaw, and he has written 
three chapters for the reference guide Oral and Maxillofacial Surgery Secrets. 
Dr. Soliman is currently an instructor at the University of Toronto, Faculty of Dentistry.

Dr. Goth Siu maintains a private practice limited to prosthodontics in Yorkville, 
Toronto. Among the very few dual-boarded prosthodontists in Canada and the United 
States, he is a Fellow of The Royal College of Dentists of Canada and a Diplomate of 
the American Board of Prosthodontics. He completed his doctor of dental medicine 
degree at the University of Pennsylvania and is also a clinical instructor at the 
University of Toronto, Faculty of Dentistry.
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Dental Trauma in Young Children: If It’s Broken, Fix It

Marvin Berman, BA, BS, DDS

One of the most-challenging services a dentist and the dental team are 
called on to provide for young patients is the skillful management of dental 
trauma emergencies. Frequently, children, from toddlers learning to walk to 
teenagers playing sports, sustain injuries to their teeth, lips and intra-oral 
tissues, requiring immediate and skillful treatment. Short-term solutions, 
as well as long-term planning, can have life-changing ramifications.  
Dr. Berman, with his vivid videos, illustrations and 55 years of experience, 
will focus on the specifics of local anesthesia, crown and root fractures 
of primary and permanent teeth, bonding techniques, reimplantation and 
splinting, pulpal considerations, esthetics and — of course — behaviour 
management.

Learning Objectives:

• Participants will have a better grasp of emergency triage teamwork 
technique

• Participants will learn the importance of accurate documentation  
of injuries

• Participants will gain new confidence, turning a desperate situation  
into a positive outcome

Course Code: T-032FL

Time: 10:00 am – 12:30 pm

Type: Lecture

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Dr. Marvin Berman is an internationally recognized pediatric dentist with a career 
as a successful practitioner and a lecturer spanning five decades! Thousands of 
dentists are using his drug-free, no-nonsense approach to patient management. 
Dr. Berman has been an ambassador for dentistry as a health reporter on CBS News 
Radio 78 and via media appearances on behalf of the American Dental Association, 
the Chicago Dental Society and the American Academy of Pediatric Dentistry. He 
has published numerous articles in dental literature and is a member of many 
professional, honorary and service organizations.

Special Patients, Special Dentists: Opportunity Calls

Marvin Berman, BA, BS, DDS

It is no longer unusual for dentists to encounter special needs patients of all 
ages, sizes and types. Access to care for the increasing numbers of children 
and adults exhibiting autistic tendencies, sensory integration disorders 
and ADHD has become a universal issue. Utilizing live-action videos,  
Dr. Berman will demonstrate the communication skills and the clinical tips 
that will enable the dentist and the dental team to treat these special needs 
patients in the regular dental environment — without mind-altering drugs. 
Including these patients in your practice will enhance your professional and 
emotional satisfaction.

Learning Objectives:

• Participants will better appreciate the overwhelming dilemmas and 
frustrations parents of special needs children face each and every day

• Participants will be able to establish a flexible protocol for creating a 
dental homer for special needs patients

• Participants will be able to witness first-hand a dental team providing 
effective dental care with the healing touch

Course Code: T-033FL

Time: 2:30 – 5:00 pm

Type: Lecture

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 2  (3 CE Credits)

Fee: Ticketed Free

Access hundreds of hours of course recordings  

synchronized to the speaker’s PowerPoint slides 

and downloadable MP3s. Post-show the course 

recordings are available to ODA members on  

ODA’s Live Learning Centre on a 24-7 basis.  

Earn 1 CE credit for each session in Category 3.

Annual Spring Meeting
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CSI: Compliance, Safety and Inspections.  
Can your practice survive?

Blake Clemes, DDS

This lecture covers the legal requirements of the Occupational Health and 
Safety Act (OHSA), as it applies to dental offices. It includes the OHSA, 
the Workplace Hazardous Materials Information System (WHMIS), Ministry 
of Labour and Public Health Ontario inspections, workplace violence and 
harassment, X-ray safety, musculoskeletal disorders (MSDs), anesthetic 
gases, eyewash stations, safety-engineered needles and required forms.

Learning Objectives:

• To know what health and safety laws and regulations to apply in  
the dental office

• To know what steps need to be taken for employers and employees  
to be compliant

• To have the tools needed to be compliant and pass an inspection

Course Code: T-034PC

Time:  10:00 am – 12:30 pm  
Continuous  2:30 – 5:00 pm

Type: Lecture Ticketed Paid

Audience:  Dentist; Dental Hygienist;  
Dental Assistant; Office Personnel

RCDSO QA Program: Category 1 (Core) (6 CE Credits)

Fee: $20
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. NO CREDITS will be provided for attending  
a half-day course.

Dr. Blake Clemes received his dentistry degree from Western University in 1983. 
He is a WSIB-certified health and safety representative and has a general private 
practice. An Ontario Dental Association (ODA) Past-President, he has been awarded 
the ODA Service Award and the Barnabas Day Award, as well as the Western 
Dentistry Alumni of Distinction Award. Dr. Clemes has received fellowships in the 
Pierre Fauchard Academy, the International College of Dentists, the Academy of 
Dentistry International and the American College of Dentists.

Dentistry’s Role in Treating OSA and Craniofacial Pain

Steven Olmos, DDS, DABCP, DABCDSM, DABDSM, DAAPM, 
FAAOP, FAACP, FICCMO, FADI, FIAO

Dr. Olmos will review his reproducible system that allows doctors to triage 
disorders, diagnose and develop staged treatment plans for injuries (acute 
and chronic) of the TM joint, facial pain (typical and atypical), primary 
headaches and abnormal sleep. The system provides for conservative 
treatment with reproducible success by emphasizing origin rather than 
focusing on symptoms. It is a system compliant with organized dental/
medical philosophies and standard of care that will lift the confusion usually 
associated with the order of treatment factors for age and general health.

Learning Objectives:

• Apply a data-collection system that will enable you to produce a 
staged treatment plan for multiple injuries or dysfunction with and 
without sleep disordered breathing (OSA)

• Deliver reproducible successful treatment for these disorders
• Appreciate how standard of care affects treatment-plan decisions

Course Code: T-035FL

Time: 10:00 am – 12:30 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 2  (3 CE Credits)

Fee: Ticketed Free

Dr. Steven Olmos has devoted the last 20 years to the research and treatment of 
craniofacial pain and sleep-related breathing disorders. He is the founder of TMJ and 
Sleep Therapy Centres International, with 50 licensed locations in seven countries. 
He obtained his DDS from the University of Southern California School of Dentistry 
and is board certified in both chronic pain and sleep breathing disorders.
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Sleep-related Bruxism in Adults and Children:  
Diagnosis and Treatment

Steven Olmos, DDS, DABCP, DABCDSM, DABDSM, DAAPM, 
FAAOP, FAACP, FICCMO, FADI, FIAO

This course will provide an overview and understanding of sleep bruxism 
(SB), its multifactorial pathophysiology and the prevalence in adults and 
children. Dr. Olmos will discuss SB as it relates to nasal obstruction, pain, 
micro-arousals and how dental occlusions’ relationship to SB remains 
controversial.

Learning Objectives:

• Identify the four points of obstruction
• Understand the prevalence of bruxism and the best treatments for 

adults and children
• Learn about micro-arousals and what they mean

Course Code: T-036FL

Time: 2:30 – 5:00 pm

Type: Lecture 

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Dr. Steven Olmos has devoted the last 20 years to the research and treatment of 
craniofacial pain and sleep-related breathing disorders. He is the founder of TMJ and 
Sleep Therapy Centres International, with 50 licensed locations in seven countries. 
He obtained his DDS from the University of Southern California School of Dentistry 
and is board certified in both chronic pain and sleep breathing disorders.

&
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Special Care Dentistry: How Classification  
of Health is Measured and How It  
Impacts Risk Management and  
Prevention in the Dental Practice

Carlos Quiñonez 
DMD, MSc, PhD, FRCD(C)

Alison Dougall
D.Ch.Dent., MSc 
(Special Needs)

Joan Rush 
BComm, LLB, LLM

Disability, according to the International Classification of Functioning (ICF), 
is not considered an illness, but is defined according to the individual’s 
human experience of functioning. The advantages of this definition are that 
it takes into account the fact that not all persons with disability require 
special care, and that persons may require special care at certain times 
in their life, but not others. Although the definition is very wide (including 
certain medical groups, children, adults and the elderly), it is also very 
sensitive, as need is entirely dependent on the personal and environmental 
context. This lecture will detail how any disability can be evaluated using 
the ICF as a baseline and consequently arrive at a treatment approach that 
takes into consideration the three dimensions: body function and structure; 
individual activity; and participation in society, along with the personal and 
environmental contexts in which the individual lives.

Learning Objectives:

• To become familiar with the oral health status and access-to-care 
barriers for this population

• To understand what focus should be placed on these individuals in 
general dental practice

• To be aware of specific consent and ethical considerations when 
working with this population group

Course Code: T-037PL

Time: 9:30 am – 12:00 pm

Type: Lecture Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Carlos Quiñonez is a dental public health specialist and an Associate 
Professor and Director of the Specialty Training Program in Dental Public Health at 
the Faculty of Dentistry, University of Toronto. Dr. Quiñonez’s research focuses on the 
politics and economics of dentistry, and he is an internationally recognized leader 
in oral health-care policy and research. Dr. Quiñonez is also the Editor of Ontario 
Dentist, the journal of the Ontario Dental Association.

Dr. Alison Dougall is a consultant in Special Care Dentistry, Dublin Dental 
University Hospital; Director of the Clinical Doctorate program at Trinity College, 
Dublin; Chair of the Executive Board and President-Elect of the International 
Association for Disability and Oral Health; Editorial Board member of the Special 
Care Dentistry Journal; Medical Advisory Board member of the European 
Haemophilia Consortium; and immediate Past Chair of the Dental Committee for 
World Federation of Haemophilia. 

Joan Rush practised insurance and health law. She has researched access to 
dental treatment for adults with developmental disabilities. Ms. Rush was formerly 
VP and general counsel of a Canadian life insurer. She was a Director for the Crown 
agency Community Living BC and the BC Cancer Agency’s research ethics board. 
Ms. Rush and her husband, Dennis, have two children. Their son, Graeme, lives 
with autism.
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to improve access to 
health-care services 
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The Impact of Congenital and Inherited  
Bleeding Disorders  

Alison Dougall
D.Ch.Dent., MSc (Special Needs)

There are many inherited bleeding disorders that affect clotting activity, and 
this affects the management of oral health care in a variety of ways. This 
presentation will outline strategies for provision of safe and appropriately 
risk-assessed dental care and look at contemporary protocols to manage 
a whole range of care, from orthodontics, dental hygiene and periodontal 
treatment, restorative care and necessary surgical care.

Learning Objectives:

• To understand the etiology and comprehensive interdisciplinary 
management of a wide range of inherited bleeding disorders 
throughout their life course

• To understand how to risk assess and safely provide a variety of  
dental interventions for people with congenital bleeding disorders

• To understand how to link with and work within a comprehensive care 
hemophilia team

Course Code: T-038PL

Time: 2:00 – 4:30 pm

Type: Lecture Ticketed Paid

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Alison Dougall is a consultant in Special Care Dentistry, Dublin Dental 
University Hospital; Director of the Clinical Doctorate program at Trinity College, 
Dublin; Chair of the Executive Board and President-Elect of the International 
Association for Disability and Oral Health; Editorial Board member of the Special 
Care Dentistry Journal; Medical Advisory Board member of the European 
Haemophilia Consortium; and immediate Past Chair of the Dental Committee for 
World Federation of Haemophilia. 

The Four Keys to Master Treatment Acceptance as a Team

Kirk Behrendt

The new economy has greatly reduced the trust and discretionary 
income of patients. High-performing dental teams understand that in 
order to continually grow, they have to enhance their listening skills and 
photography techniques to reclaim that trust. Come to this seminar to see 
the four ways great dental teams are adapting to the ever-changing world 
and making these relationships “power-full” to keep treatment acceptance 
and production numbers up.

Learning Objectives:

• Energize your team with this four-step process to sell more dentistry  
in this economy

• See the critical steps to establishing and implementing an elegant 
hand-off approach with patients

• Learn how to remove the obstacles to help patients “pay in full” or  
to eliminate your accounts receivable, and see the four most-powerful 
questions to ask a patient and how to use them

Course Code: T-039FL

Time: 10:00 am – 12:30 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Kirk Behrendt speaks and consults with dentists all over the world on how to create 
a better practice and a better life. Mr. Behrendt has invested more than 23 years 
of his professional life optimizing the best systems and practices within the dental 
industry. He and his team are committed to bringing valuable solutions to preserve 
the great profession of dentistry in ways that are easily understood, widely applicable 
and increasingly entertaining. “Edu-tainment” is a mantra at ACT Dental.

REGISTER & SAVE!

The EARLY-BIRD SPECIAL

Expires at 11:59 pm
on March 18, 2019

Online registration 
opens January 9, 2019

Register online at asm.oda.ca
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The Top Seven Secrets to Make Your Practice Thrive

Kirk Behrendt

Some dentists and team members are working harder than ever for the same 
result. Bring your team to this inspirational lecture to see seven powerful 
secrets you and your team can create for more opportunities to produce more 
dentistry and reduce the amount of open chairs in your office today.

Learning Objectives:

• Demystify the elements that make a successful practice and promote 
continual growth

• Use these seven steps to create more significant and “power-full” 
relationships with patients and learn the five ways to significantly 
reduce cancellations in your schedule

• See how great practices are keeping case acceptance high in this 
economy, and re-engineer your workday and your thinking to get more 
out of life

Course Code: T-040FL

Time: 2:30 – 5:00 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Kirk Behrendt speaks and consults with dentists all over the world on how to create 
a better practice and a better life. Mr. Behrendt has invested more than 23 years 
of his professional life optimizing the best systems and practices within the dental 
industry. He and his team are committed to bringing valuable solutions to preserve 
the great profession of dentistry in ways that are easily understood, widely applicable 
and increasingly entertaining. “Edu-tainment” is a mantra at ACT Dental.

State-of-the-art Rehabilitation for Total Edentulism:  
The All-on-4® Treatment Concept

Paulo Malo, DDS, PhD

This course will discuss the objectives and evidence-based principles 
for surgical and prosthetic therapy when using the All-on-4® treatment 
concept to restore complete edentulous and failing dentition cases. 
Clinical management of patients through this protocol will be presented by 
demonstrating the medical data-gathering process, diagnosis, treatment 
planning, surgical protocols and fabrication of both provisional and 
definitive implant-supported prosthesis: the MALO Bridge.

Learning Objectives:

• The principles, advantages and biomechanics of the  
All-on-4® treatment concept

• The best implant positioning and design/length selection for each case type
• Definitive rehabilitation options (case type and patient’s choice-based)

Course Code: T-041FC

Time:  10:00 am – 12:30 pm  
Continuous  2:30 – 5:00 pm

Type: Lecture 

Audience: Dentist

RCDSO QA Program: Category 2 (6 CE Credits)

Fee: Ticketed Free

Sponsored by:

This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. NO CREDITS will be provided for attending  
a half-day course.

Prof. Paulo Malo received his dental degree from the Faculty of Dental Medicine 
at the University of Lisbon in 1989. He founded the MALO CLINIC in 1995 and 
developed the MALO CLINIC Protocol (surgical techniques and innovative products 
such as the All-on-4®, the new zygomatic implant, the Extra-Maxilla surgery, the 
NobelSpeedy® implant and the MALO CLINIC Bridge). A frequent guest speaker 
at international conferences, Dr. Malo is also co-author of several books and has 
published various scientific articles.
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Occlusion for Everyday Dentistry

Matt Illes, DDS, FICOI, FAGD

Working within the scope of maximum intercuspation position (MIP) is 
treatment that is performed on a daily basis by all restorative dentists. In 
contrast to muscle- or joint-based occlusal approaches, which are typically 
taught using a systematic protocol, treatment in MIP has received scant 
attention with respect to the clinical details necessary to provide it at an 
equally high level of care. The presenter will discuss situations which are 
appropriate for rendering restorative and prosthodontic treatment in MIP, as 
well as strategies which can be employed to maintain it. The presenter will 
provide clinical methods to reduce the risk of potential complications related 
to its misappreciation.

Learning Objectives:

• Learn to appreciate the potential hazards associated with working in MIP
• Learn to appreciate the level of sophistication of the masticatory 

proprioception system
• Learn to differentiate between functional guidance and functional 

interferences

Course Code: T-042FL

Time: 10:00 am – 12:30 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Dental Technologist

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free 

Dr. Matthew Illes is a graduate of the University of Western Ontario and serves 
as a prosthodontic consultant at the University of British Columbia. He is a Fellow 
of both the Academy of General Dentistry (AGD) and International Congress for 
Oral Implantologists. Dr. Illes has a private practice limited to prosthodontics in 
Vancouver. He also serves as the Regional Director for the AGD of Western Canada.

Prosthodontic Strategies to Mitigate Risk for  
Cement-induced Peri-implantitis

Matt Illes, DDS, FICOI, FAGD

Implant practitioners favouring the use of cement-retained restorations have 
come under fire in more recent times as a result of the growing concern 
pertaining to the relationship that exists between dental cement, peri-
mucositis and peri-implantitis. Fuelled to a large extent by the 2009 paper 
published on the subject by Dallas periodontist Dr. Thomas Wilson Jr., the 
belief that the profession will one day bear witness to a tsunami of peri-
implantitis appears to escalated to new heights. The fear that permeates 
the profession has arguably influenced the clinical practices of many 
implant dentists, often dictating their decision-making with respect to both 
the surgical positioning of implants and their prosthodontic management. 
The presenter will investigate a plethora of clinical prosthodontic strategies 
available to attempt to circumvent the deposition of residual excess cement 
adjacent to implants in an effort to minimize its potential ill ramifications.

Learning Objectives:

• Learn to appreciate the affect of cement-retained prosthodontic design 
and cement type on the risk of peri-implantitis

• Learn to appreciate the level of clinical detail necessary to minimize  
the risk of peri-implantitis for cement-retained prostheses

• Learn clinical prosthodontic systems to curb the potential 
complications associated with excess subgingival cement adjacent  
to implants

Course Code: T-043FL

Time: 2:30 – 5:00 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Dental Technologist

RCDSO QA Program: Category 2  (3 CE Credits)

Fee: Ticketed Free
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yourpotential.oda.ca

Stay current with content from the  

Ontario Dentist journal, as well as our 

continuing education program. We offer 

assistance on a variety of topics  

including practice management, clinical, 

and compliance issues. We’re a phone  

call away whenever you need support.

For clinical knowledge and  
best practices, we’re the first  

place to turn.

Medical Management of Dental Caries

Joel Berg, DDS, MS

This lecture will provide the most up-to-date information regarding emerging 
technologies in caries detection and caries risk assessment, in order to treat 
dental caries medically and not only with restorative interventions. It will 
review the science behind these developments and will introduce clinically 
relevant information to practitioners, preparing them to understand related 
new information as it is introduced to the professionals and consumers. 
In addition, application of these techniques to early intervention protocols, 
including the use of silver diamine fluoride and other agents to mitigate the 
impact of caries, will be described.

Learning Objectives:

• List currently available caries detection devices
• Describe methods of risk assessment for dental caries
• Describe the use of silver diamine fluoride and other agents to treat 

caries lesions

Course Code: T-044FC

Time:  10:00 am – 12:30 pm  
Continuous 2:30 – 5:00 pm

Type: Lecture 

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 2 (6 CE Credits)

Fee: Ticketed Free
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. NO CREDITS will be provided for attending  
a half-day course.

Dr. Joel Berg is a Professor and former Dean at the University of Washington. 
He was President of the American Academy of Pediatric Dentistry for 2012–13. 
Dr. Berg previously held positions as Chair of Pediatric Dentistry at the University of 
Washington, as Chief Dental Officer at Sonicare and as Scientific Department head 
for ESPE Dental. He is the author of the book Early Childhood Oral Health and of 
more than 150 manuscripts.
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Get a New Practice Up and Running: A Workshop for 
Young Dentists on Building a Successful Practice

William van Dyk, DDS

It’s very important for a new dentist taking over or starting a practice to make 
sure the first business decisions help to ensure that the practice continues to 
run well. Trying to concentrate on providing quality dentistry is made much 
more difficult when the business side is struggling. If the business runs well, 
the team is more positive and the patients are more comfortable in the practice. 
This course goes through the essential parts of a successful dental business. 
And much can be taken directly back to the practice to apply immediately.

Learning Objectives:

• Identify the basic components of a well-run dental practice
• Learn how important the team is and how to build an effective team
• Find a niche to focus on in the practice and market it effectively

Course Code: T-045FL

Time: 10:00 am – 12:30 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Dr. William van Dyk practises general dentistry in San Pablo, Calif. He is a faculty 
member at the University of the Pacific Dugoni School of Dentistry. He served as a 
member of the American Dental Association Council on Dental Practice and was 
instrumental in the development and delivery of the Success Seminar Series to dental 
students and new dentists. 

A Proper Associateship Can Be the Secret to Success

William van Dyk, DDS

Bringing a new dentist into an existing practice is a time-honoured method 
of practice transition. But too many fail, hurting the practice and the new 
dentist. There are certain important elements that insure a successful bond 
of the senior and new dentist, and it takes effort on everyone’s part. This 
program will highlight what each member of the team, both dentists and 
team members, must do to insure success. If done properly, patients will 
appreciate the effort and continue to support the practice.

Learning Objectives:

• Know what must be done in advance in the practice to ensure  
a successful associateship

• Learn what the new dentist must do to find and secure the right 
associateship

• Plan for how the whole practice will act to ensure a successful 
relationship with the new dentist

Course Code: T-046FL

Time: 2:30 – 5:00 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

REGISTER & SAVE!

The EARLY-BIRD SPECIAL

Expires at 11:59 pm
on March 18, 2019

Online registration 
opens January 9, 2019

Register online at asm.oda.ca
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 Oral Care for the Elderly Patient

David Clark, BSc, DDS, MSc, FRCD(C)

Enormous strides have been made in our society to lengthen not only one’s 
life, but also the quality of that life, and our patients are now also entering 
these years with heightened oral health-care expectations. Retention of teeth 
predisposes one to a heightened risk of caries and periodontal disease, 
further intensified by xerostomia due in large part to the increasing numbers 
of medications prevalent in this patient population. The dental team must 
understand the numerous chronic diseases that can exist in the geriatric 
population. In turn, prevention of oral disease will have a significant affect 
on their general health.

Learning Objectives:

• Demonstrate increased awareness and knowledge of common chronic 
diseases prevalent in the geriatric population

• Demonstrate familiarity with the numerous medications used in the 
management of these chronic diseases

• Develop an understanding of rational dental care and treatment 
planning for the elderly patient

Course Code: T-047PL

Time: 9:30 am – 12:00 pm

Type: Lecture Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. David Clark is the former Director, Dental Services, at Ontario Shores Centre 
for Mental Health Sciences in Whitby, Ont., and is currently an instructor in the 
Faculty of Dentistry, University of Toronto. He is a Fellow of the Royal College 
of Dentists of Canada, Pierre Fauchard Academy and Academy of Dentistry 
International, and he has received the 2016 Ontario Dental Association Award of 
Merit. Dr. Clark’s hospital practice provided dental care for patients undergoing 
various treatments for psychiatric illness.

Clinical Oral Pathology Review

David Clark, BSc, DDS, MSc, FRCD(C)

This course is designed to provide the dental practitioner with a 
comprehensive review of what could be considered some of the more 
common clinical oral lesions encountered in daily dental practice. 
Emphasis will focus on the clinical features of more than 50 such lesions 
and appropriate management strategies, where applicable. Algorithms 
will be provided to help the clinician in their development of a possible 
differential diagnosis. In addition, relevant and current information 
concerning oral cancer will also be discussed, including the expanding 
role of HPV involvement in the development of oropharyngeal cancer.

Learning Objectives:

• Review of the more common clinical oral lesions that may be 
encountered in daily practice

• Emphasize the technique and importance of a thorough extraoral and 
intraoral examination

• Review the current status of various diagnostic aids promoting oral 
cancer screening and detection

Course Code: T-048PL

Time: 2:00 – 4:30 pm

Type: Lecture Ticketed Paid

Audience: Dentist; Dental Hygienist

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Access hundreds of hours of course recordings  

synchronized to the speaker’s PowerPoint slides 

and downloadable MP3s. Post-show the course 

recordings are available to ODA members on  

ODA’s Live Learning Centre on a 24-7 basis.  

Earn 1 CE credit for each session in Category 3.

Annual Spring Meeting
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Pathology Update: Oral Cancer, Bone and Soft-Tissue

Mark Darling, BChD, MSc (Dent),  
MSc (Med), MChD (Oral Pathology)

This course discusses new concepts in oral cancer, including biomarkers 
and genetic changes, an updated classification of odontogenic cysts and 
tumours with new entities and recently described oral soft-tissue conditions.

Learning Objectives:

• To familiarize participants with new developments in oral cancer
• To introduce participants to new odontogenic tumours and an updated 

classification of cysts and tumours
• To familiarize participants with unusual and newly described oral soft-

tissue and gingival lesions

Course Code: T-049PL

Time: 10:00 am – 12:30 pm Repeated 

Course Code: T-050PL

Time: 2:30 – 5:00 pm

Type: Lecture Ticketed Paid

Audience: Dentist; Dental Hygienist

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Mark Darling received his BChD in 1985, MSc (dent) in 1990, MSc (med) 
in experimental oral pathology in 1991 and MChD (oral pathology) in 1998. 
Dr. Darling is a Professor of pathology in the Department of Pathology, Schulich 
School of Medicine and Dentistry, Western University. He is a member of several 
professional organizations and is an Associate Editor for Journal of Investigative 
and Clinical Dentistry.

Infection Control in the Dental Office: 
It’s Everyone’s Responsibility

John Molinari, PhD

This course will provide an update on occupational blood-borne and 
respiratory infection risks for dental health-care professionals, as well 
as a practical discussion of current infection prevention regulations and 
recommendations for dentistry. The most recent provincial regulations and 
recommendations concerning blood-borne pathogens and infection control 
will be presented, along with updates on other regulations as they pertain to 
dental settings. Hand hygiene, vaccinations and other preventive measures 
(i.e., personal protective equipment, instrument reprocessing, disinfection 
and dental water asepsis) are frameworks for this presentation. Infectious 
disease challenges and prevention strategies will be used to reinforce the 
application of standard precautions during patient treatment. The most 
recent evidence-based information is also discussed to address certain 
issues where perceptions and misuse of infection control procedures and 
products are in conflict with scientific and clinical knowledge.

Learning Objectives:

• Understand the most recent updates for provincial and Canadian 
infection control recommendations

• Describe the challenges blood-borne and respiratory infections present 
to health-care workers

• Understand and apply components of prescribed routine practices used 
in dental settings

Course Code: T-051FL

Time: 10:00 am – 12:30 pm

Type: Lecture

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Dr. John Molinari is a Professor Emeritus at the University of Detroit Mercy 
School of Dentistry. He was also Director of Infection Control for the Dental 
Advisor. He has published more than 500 scientific articles, reports and chapters 
in the areas of microbiology and immunology, and he lectures nationally and 
internationally on topics dealing with infectious diseases and infection control. 
Dr. Molinari is also co-author of the textbook Cottone’s Practical Infection Control  
in Dentistry.

Mark Your Calendars
May 7–9, 2020

Metro Toronto Convention Centre
South Building

For the most up-to-date information,
visit asm.oda.ca 
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The Challenge of Waterborne Infections:  
A Microbiology Perspective

John Molinari, PhD

Infections caused by waterborne micro-organisms are among the most 
harmful to global health. These include diseases caused by a variety of 
bacteria, protozoa, viruses and other parasites. They are able to proliferate 
in a many natural water sources, as well as man-made systems designed 
to provide potable water for public and health-care use. An initial overview of 
the principles and epidemiology associated with waterborne infections will 
be followed by discussion of representative, clinically important pathogens 
and the challenges they present to health-care settings and the general 
population. With specific regard to dentistry, comprehensive infection 
prevention recommendations now address the potential for colonization 
and contamination of dental treatment water. Emphasis focuses on current 
waterborne microbial challenges, including Pseudomonas, Legionella 
pneumophila and non-tuberculous Mycobacteria (NTM) species.

Learning Objectives:

• Understand the unique colonization and pathogenic properties of 
waterborne micro-organisms that promote cross-contamination and 
infection in susceptible hosts

• Describe infectious disease characteristics and outbreaks of specific 
waterborne pathogens that challenge our health-care infection-control 
procedures

• Discuss available approaches to control microbial colonization of 
waterlines in dental and medical settings

Course Code: T-052FL

Time: 2:30 – 5:00 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Dr. John Molinari is a Professor Emeritus at the University of Detroit Mercy 
School of Dentistry. He was also Director of Infection Control for the Dental 
Advisor. He has published more than 500 scientific articles, reports and chapters 
in the areas of microbiology and immunology, and he lectures nationally and 
internationally on topics dealing with infectious diseases and infection control. 
Dr. Molinari is also co-author of the textbook Cottone’s Practical Infection Control  
in Dentistry.

Our public education campaigns encourage 

regular visits from existing patients and help 

bring in new ones. Patients also benefit from 

your access to streamlined electronic claims 

platforms, while the ODA Suggested Fee 

Guide ensures you have the information you 

need to establish appropriate fees for your 

practice.

We help grow your practice by  
promoting dental visits, and more  

efficient operations.

 

yourpotential.oda.ca



March 7-9, 2019 Join us in Vancouver, BC

Pacific Dental 
Conference

Save  
these 
Dates!

Three days of varied and contemporary continuing dental education 
sessions are offered (something for your whole team)
Over 140 speakers and 150 open sessions and hands-on courses  
to choose from, as well as the Live Dentistry Stage in the Exhibit Hall
Over 300 exhibiting companies in the spacious PDC Exhibit Hall
Lunches and Exhibit Hall Receptions included in the registration fee
PDC Lab Expo on Saturday – One day of exhibits area and lectures  
for Denturists, Dental Technicians and all Dental team (lunch included)

www.pdconf.com
Registration and program information at...

March 9

Featured Speakers

Complete speaker roster available for viewing at pdconf.com

John Svirsky
Oral Medicine/Pathology

Rita Zamora 
Social Media

Amber Riley 
Forensics

Tija Hunter 
Dental Assisting

Gordon J. Christensen
Materials/Techniques

Peter Nkansah 
Pharmacology

Cathia Bergeron
Gary Glassman 
Jeff Staads 
Saul Miller
Lou Graham
Tricia Osuna 
Edward McLaren 
Effrat (Effie) Habsha 

Greg Psaltis 
Marc Geissberger 
Tobin Bellamy 
Karen Davis 
Tieraona Low Dog 
Kimberly Guest 
Marianne Dryer 
Kevin AminZadeh

Karen Raposa 
Mark Lin 
Cheri Wu
Ellen Gambardella 
Todd Snyder 
Richard Young 
Michael Ignelzi 
Diane Millar
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Josh Koziebrocki
LLB, BA (Hons)

Advertising for Dentists: A Legal Primer

While advertising can help bring new patients to a dental clinic, it can also 
bring regulatory proceedings when done improperly. This lecture will review 
the policies of the Royal College of Dental Surgeons of Ontario (RCDSO), 
as well as recent case law to identify and define what kind of content is 
appropriate for a dentist’s advertisements and public statements.

Learning Objectives:

• Review the RCDSO policies governing appropriate dentist 
advertisements and public statements

• Review recent case law updates on appropriateness in dental 
marketing and limits on free speech

• Learn about the importance of maintaining professional standards 
inside and outside the dental office

Course Code: T-ES01FL

Time: 9:30 – 10:45 am

Type: Lecture

Audience: Dentist

RCDSO QA Program: Category 3 (1 CE Credit)

Fee: Free

Josh Koziebrocki is the principal lawyer and founder of Koziebrocki Law.  
He represents numerous dentists and has extensive experience dealing with 
regulatory issues.

Bahram Jam
PT, DScPT

TMJ Pain... Is It All “In The Head”?

The course with the patho-anatomical approach to “fixing” TMJ pain must 
be seriously questioned. In the past decade, there has been an exponential 
growth in pain research and the concept of central sensitization. Dentists 
must be able to recognize central sensitization, and if identified, rather 
than focusing on the traditional patho-anatomical approach, treatments 
must aim to desensitize the central nervous system in order to reduce the 
suffering and disability associated with chronic TMJ disorders.

Learning Objectives:

• To gain confidence in classifying nociceptive versus central sensitized 
pain (i.e., when pain is from an actual tissue damage, versus due to 
the central nervous system hypersensitivity)

• To review the risk factors associated with the development of chronic 
TMJ pain and disability, and potential central sensitization

• Discuss the most evidence-based approaches to the management 
of central sensitization to help individuals dealing with chronic TMJ 
disorders that have been unresponsive to traditional approaches

Course Code: T-ES02FL

Time: 11:00 am – 12:15 pm

Type: Lecture

Audience: Dentist

RCDSO QA Program: Category 2 (1 CE Credit)

Fee: Free

Dr. Bahram Jam is an internationally recognized physiotherapist and is the 
founder and director of Advanced Physical Therapy Education Institute (APTEI).  
He has been a chief instructor for more than 1,000 post-graduate orthopaedic 
clinical courses.
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Avi Shelemay
DDS, MSc(Perio), FRCD(C)

Indications and Techniques for Hard- and Soft-Tissue 
Grafting for Dental Implants

Proper diagnosis is crucial for proving dental implant treatment and 
meeting patient expectations. This lecture will review a systematic approach 
to identifying soft- and hard-Tissue deficiencies in future implant sites, as 
well as recognize limitations prior to initiating treatment. Various cases will 
be used to illustrate different treatment approaches utilized.

Learning Objectives:

• Identify hard- and soft-tissue deficiencies in an edentulous site or sites
• Become familiar with various available treatment approaches and 

limitations
• Incorporate a systematic approach to diagnosing an edentulous site  

or sites

Course Code: T-ES03FL

Time: 2:00 – 3:15 pm

Type: Lecture

Audience: Dentist; Dental Hygienist

RCDSO QA Program: Category 2 (1 CE Credit)

Fee: Free

Dr. Avi Shelemay’s practice is limited to periodontics and implant dentistry. He 
received his dental degree and MSc (perio) in 1996 and 2002, respectively, from the 
University of Toronto. He did his general practice residency MSH Toronto 1996–7.  
Dr. Shelemay is the co-founder of LITE (Live Implant Training and Education).

Hagen Benjamin Klieb
DMD, MSc, FRCDC

Oral Pathology: Pearls and Perils

Oral pathology is an intimidating topic. Mistakes and oversights have the 
potential for detrimental effects on the patient’s well-being let alone medico-
legal ramifications. Diagnosis and management of oral precancerous 
and cancerous lesions, however, is made challenging by the vast (and 
changing) literature, lack of oral pathology resources in the community and 
infrequency by which these lesions are encountered. It is no wonder that 
clinicians often feel out of their element when an oral lesion is encountered. 
This lecture will summarize the systematic approach to the diagnosis 
and management of oral lesions (emphasis on oral pre-cancer/cancer), 
including pearls and perils. Emphasis will be placed on examination 
(including diagnostic adjuvant), documentation, differential diagnosis and 
management.

Learning Objectives:

• Develop a better overall comfort level with oral lesions
• Better understanding of oral lesions commonly encountered and  

a stronger ability to formulate a differential diagnosis
• Understand management

Course Code: T-ES04FL

Time: 3:30 – 4:45 pm

Type: Lecture 

Audience: Dentist; Dental Hygienist

RCDSO QA Program: Category 2 (1 CE Credit)

Fee: Free

Dr. Hagen Benjamin Klieb is a fellowship-qualified, certified specialist in oral 
pathology and medicine. He is active in research and graduate medical and dental 
education. He is a staff pathologist at Sunnybrook Health Sciences Centre and also  
a consultant at LifeLabs.
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Professor Timothy Caulfield is an unrivalled communicator who 
debunks myths and assumptions about innovation in the 
health sector — from research on stem cells to diets to 
alternative medicine — for the benefit of the public and 
decision-makers.

Professor Caulfield is a Canada Research Chair in Health 
Law and Policy, and a Professor in the Faculty of Law and 
the School of Public Health at the University of Alberta. He 
has been the Research Director of the Health Law Institute 
at the University of Alberta since 1993. 

Over the past several years, he has been involved in a 
variety of interdisciplinary research endeavours that have 
allowed him to publish more than 300 articles and book 
chapters. He is a Fellow of the Trudeau Foundation and the 
principal investigator for a number of large interdisciplinary 
projects that explore the ethical, legal and health policy 
issues associated with a range of topics, including stem 
cell research, genetics, patient safety, the prevention of 
chronic disease, obesity policy, the commercialization of 
research, complementary and alternative medicine and 
access to health care.

Professor Caulfield is and has been involved with a 
number of national and international policy and research 
ethics committees, including the Canadian Biotechnology 
Advisory Committee; Genome Canada’s Science Advisory 
Committee; the Ethics and Public Policy Committee for 
International Society for Stem Cell Research; and the 
Federal Panel on Research Ethics. He has won numerous 
academic awards and is a Fellow of the Royal Society of 
Canada and the Canadian Academy of Health Sciences. 

He is the author of The Cure for Everything: Untangling the 
Twisted Messages about Health, Fitness and Happiness 
(Penguin, 2012) and Is Gwyneth Paltrow Wrong About 
Everything?: When Celebrity Culture and Science Clash 
(Penguin, 2015).

Keynote Speaker
sponsored in part by:

Friday, May 10 
8:00 – 9:00 am
Hall F – Level 800

Friday Morning  
Keynote Speaker 

Featuring 

Timothy 
Caulfield
Professor of Health Law  
and Science Policy

Author of Is Gwyneth Paltrow  
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How to Successfully Incorporate Snoring and Sleep 
Apnea into Your Dental Practice

Jonathan Parker, DDS

It is estimated that 50 per cent of your adult patients have a snoring 
problem. Snoring and obstructive sleep apnea (OSA) can have a significant 
effect on marriages, relationships and a patient’s overall health. Dentists 
can play an important role in identifying and treating snoring and OSA. 
However, it can be challenging to integrate this discipline into your practice. 
This informative, humorous, fast-paced presentation will give you the 
practical clinical information you need to accurately evaluate the patient 
and effectively treat them with an oral appliance therapy program. Learn 
how to effectively expand your practice into this exciting area of dentistry.

Learning Objectives:

• You will understand the pathophysiology of OSA and the impact on 
one’s health

• You will learn an effective protocol for evaluating and treating snoring 
and OSA

• You will learn the features of eight different oral appliances and the 
proper device for each patient

Course Code: F-001FC

Time:  10:00 am – 12:30 pm  
Continuous 2:30 – 5:00 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 2 (6 CE Credits)

Fee: Ticketed Free 
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. No credits will be provided for attending  
a half-day course.

Dr. Jonathan Parker has a full-time practice in dental sleep medicine in 
Minneapolis. He is a Diplomate of the American Board of Dental Sleep Medicine and 
the American Board of Orofacial Pain and is Past-President of the American Board of 
Dental Sleep Medicine. Dr. Parker is an Adjunct Clinical Professor at Tufts University 
School of Dental Medicine. He has lectured internationally on the treatment of snoring 
and sleep apnea.

Practical Lessons about Early Orthodontic  
Treatment of Dental Problems: Part I

Marc Ackerman, DMD, MBA

One of the most-challenging orthodontic decisions is when to start 
orthodontic treatment and when interceptive treatment in the mixed 
dentition is indicated. Knowing the diagnostic criteria and which type of 
cases should be treated will permit the clinician to offer a valuable service 
to their patients. This course will feature case examples in each of these 
interceptive treatment categories.

Learning Objectives:

• Understand the basic principles of dentitional development
• Utilize clinical examination and radiographic evaluation to properly 

time treatment
• Diagnose and treat space problems, crossbites, habits and other 

mixed dentition problems

Course Code: F-002FL

Time: 10:00 am – 12:30 pm

Type: Lecture 

Audience: Dentist

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Dr. Marc Ackerman received his DMD from the University of Pennsylvania School 
of Dental Medicine in 1998 and his Certificate in Orthodontics from the University of 
Rochester-Eastman Dental Center in 2000. He later completed his MBA in executive 
leadership at Jacksonville University Davis College of Business in 2009 and his 
Fellowship in Medical Ethics at Harvard Medical School in 2014. Dr. Ackerman is the 
Director of Orthodontics at Boston Children’s Hospital.

Mark Your Calendars
May 7–9, 2020

Metro Toronto Convention Centre
South Building

For the most up-to-date information,
visit asm.oda.ca 
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VISIT THE ODA MEMBERSHIP BOOTH
LOCATED JUST OUTSIDE 

THE EXHIBITS FLOOR ON LEVEL 800.

E X P A N D IN G
YOUR POTENTIAL

 

Find answers on 
dental procedure codes, 
CDAnet and ITRANS.   

Learn about ODA’s 
latest lobbying efforts.

Understand what is available 
with the ODA CE Program.

See how the ODA Member
Discount Program can 

work for you.     

Connect with ODA 
Board of Directors, Committees 

and other volunteer leaders.

Practical Lessons About Early Orthodontic 
Treatment of Dental Problems: Part II

Marc Ackerman, DMD, MBA

One of the most-challenging orthodontic decisions is when to start orthodontic 
treatment and when interceptive treatment in the mixed dentition is indicated. 
Knowing the diagnostic criteria and which type of cases should be treated 
will permit the clinician to offer a valuable service to their patients. This course 
will feature case examples in each of these interceptive treatment categories.

Learning Objectives:

• Understand the basic principles of dentitional development
• Utilize clinical examination and radiographic evaluation to properly 

determine treatment
• Understand the treatment of the mixed dentition fixed and removable 

appliance therapy

Course Code: F-003FL

Time: 2:30 – 5:00 pm

Type: Lecture 

Audience: Dentist

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Dr. Marc Ackerman received his DMD from the University of Pennsylvania School 
of Dental Medicine in 1998 and his Certificate in Orthodontics from the University of 
Rochester-Eastman Dental Center in 2000. He later completed his MBA in executive 
leadership at Jacksonville University Davis College of Business in 2009 and his 
Fellowship in Medical Ethics at Harvard Medical School in 2014. Dr. Ackerman is 
the Director of Orthodontics at Boston Children’s Hospital.

 C
o

ur
se

s 
|

 F
rid

ay
, M

ay
 1

0



61Like us on  OntarioDentalAssociation  |  Follow us on  @ONDentalAssn

Friday, M
ay 10   |

 
  C

o
urse

s

Delivering W.O.W. Service – People Will Forget 
Everything Except How You Made Them Feel

Judy Kay Mausolf

Research shows that practices that build their office environment around 
serving the patient dominate the market, but customer service is often 
confusing. “I’m satisfied” means nothing in today’s world. Your practice 
must be set apart from others in the area. Help prospective and current 
patients understand why they should visit your office and not the office 
down the street. Learn how to strengthen communication skills, your 
practice brand, and service standards. Understand the patient decision 
making processes and how to create lasting impressions and exceptional 
experiences and inspire your entire team to deliver W.O.W. service with 
more passion and focus! 

Learning Objectives:

• Learn handoffs and hygiene briefings that build value, loyalty and 
increase scheduling which ultimately affect the bottom line!

• Learn W.O.W. first and lasting impressions, branding that builds loyalty 
and service to create W.O.W. patient experiences

• Identify how to spot opportunities that create W.O.W. connections

Course Code: F-004FL

Time: 10:00 am – 12:30 pm

Type: Lecture

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free 

Judy Kay Mausolf is a speaker, author and dental practice culture cultivator 
with expertise in helping others get happier and more successful! She coaches 
dentists and their teams how to become better leaders, communicate positively and 
effectively, work together better and deliver service with more passion and focus 
which ultimately result in growing their practice.

Communication Solutions – Attitudes, Breakdowns  
and Conflict Resolutions

Judy Kay Mausolf

Communication is responsible for many things, and improving your 
communication techniques can result in a high-performing team and patient 
relationships. Judy Kay will teach you how to elevate your communication, 
inspiring open communication, preventing breakdowns, resolving conflict, 
and building trust and respect in your practice. Transform toxic attitudes 
to tremendous, and ultimately create a positive environment, where every 
team member and patient looks forward to coming into the office.

Learning Objectives:

• Learn verbal skills to communicate positively and effectively with 
difficult and different personalities

• Learn how to determine behaviors that inspire a culture of trust, 
respect, appreciation and celebration

• Discover methods that turn attitudes from toxic to tremendous and 
address and resolve conflict

Course Code: F-005FL

Time: 2:30 – 5:00 pm

Type: Lecture

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

The mobile app makes navigating the ASM a 
breeze. Search lectures by day, topic or speaker.

Find exhibitors by name and product categories 
and locate them directly on the Exhibits Floor. 

Plus, take notes and much more. 

Mobile App 

Available for download in March 2019. 
For the most up-to-date information, 

please visit asm.oda.ca.
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Forensic Odontology: The Art and Science  
of Dental Identification

Kenneth Aschheim, DDS, D-ABFO

From terror attacks to hurricanes and from earthquakes to tsunamis, the need 
to identify victims has never been greater. This course will give an overview of 
forensic dentistry and its role in major incidents, covering the latest research, 
new technology, the use of national databases, and national and international 
standards that are revolutionizing the field. From the forensic odontology 
newbie to the more experienced practitioner, this course will highlight the 
latest devlopment in human identification by dental means.

Learning Objectives:

• Understand the role that the practising dentist and the forensic 
odontologist play in the dental identification process

• Understand how the latest technology, research and software are 
changing the field of forensic odontology

• Recognize the roles that government agencies, national dental 
associations and standards development organizations play in the 
dental identification process

Course Code: F-006FL

Time: 10:00 am – 12:30 pm

Type: Lecture

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Dr. Kenneth Aschheim is the Assistant Chief Forensic Odontologist for the Office 
of the Medical Examiner for the City of New York and chairs the American Dental 
Association Subcommittee on Forensic Odontology Informatics. He has been 
instrumental in writing on standards in forensic odontology and has consulted 
worldwide on forensic technology and designed New York City’s forensic odontology 
dental identification software. He is an Adjunct Associate Clinical Professor at the 
New York University College of Dentistry and is an Associate Clinical Professor at the 
School of Medicine at Mount Sinai.

Forensic Dentistry: It’s Not Just Matching Teeth

Kenneth Aschheim, DDS, D-ABFO

Forensic dentistry does not just involve identifying the deceased from their 
dental records. There are many other activities that a forensic odontologist 
is asked to perform in both a medical examiner’s office and as an expert 
in legal dentistry. This course will cover many of those activities, which 
include bite-mark analysis, dental age determination and civil litigation. 
Finally, the course will cover the educational requirements and certification 
process of becoming a board-certified forensic odontologist.

Learning Objectives:

• Understand the multiple roles of the forensic odontologist
• Obtain a deeper understanding of both the bite-mark analysis and  

age-assessment processes
• Understand some of the ways an attendee can get more involved  

in forensic dentistry

Course Code: F-007FL

Time: 2:30 – 5:00 pm

Type: Lecture 

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free 

Access hundreds of hours of course recordings  

synchronized to the speaker’s PowerPoint slides 

and downloadable MP3s. Post-show the course 

recordings are available to ODA members on  

ODA’s Live Learning Centre on a 24-7 basis.  

Earn 1 CE credit for each session in Category 3.

Annual Spring Meeting
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Thingamajigs, Whatchamacallits and Other  
Essential Products to Upgrade and Improve  
Your Hygiene Procedures

Judy Bendit, RDH, BS

You have, no doubt, heard this expression: “What’s in your wallet?” For 
those of us in the dental industry, a more appropriate question might be: 
“What’s in your armamentarium?” In school, we learned the basics. It was 
only after we graduated and gained real-world experience that we realized 
that we had lots of other options, whether they are gloves and masks, 
new suction devices, alternative instruments or polishing options. Alas, we 
just don’t do it enough. What if I told you that you could upgrade what’s 
in your armamentarium in a way that could help you work better, smarter 
and more efficiently? In this course, learn how to upgrade and improve the 
instruments you use every day.

Learning Objectives:

• After looking at an array of infection-control items, determine if you are 
using the right products for the job at hand 

• With all the new suction devices, determine if you are using one best 
suited for the procedure that you do

• Determine if you are using the best hand instruments, power 
instruments and polishing products

Course Code: F-008FL

Time: 10:00 am – 12:30 pm Repeated 

Course Code: F-009FR

Time: 2:30 – 5:00 pm

Type: Lecture 

Audience: Dental Hygienist

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free 

Sponsored by:

Judy Bendit has more than 40 years of experience in dentistry as a speaker, 
author and clinician. Ms. Bendit is a faculty member at Temple University School of 
Dentistry and is an alumni board member at the University of Pennsylvania Dental 
School. She is a long-standing member of American Dental Hygiene Association and 
a distinguished academy member of the Pennsylvania Dental Hygiene Association.

Emerging Speaker 
Showcase

THURSDAY, MAY 9
and 

FRIDAY, MAY 10 

Be sure to include the line-up of 
emerging speakers in your conference 
schedule. These one hour and fifteen 
minute presentations on a wide range of  
topics will run morning and afternoon 
on both days.

This is your opportunity to be among 
the first to see these speakers at a major 
dental conference. These courses are 
free and attendance is on a first-come, 
first-served basis.

See the featured speakers  
of tomorrow — today!

See pages 56-57 and 88-89  
for course descriptors.
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Sibilant Phenome Bite Registration Technique Workshop

Steven Olmos, DDS, DABCP, DABCDSM, DABDSM, DAAPM, 
FAAOP, FAACP, FICCMO, FADI, FIAO

Dr. Olmos will walk you through how to capture a three-dimensional 
relationship to optimize breathing utilizing the only peer-reviewed bite 
technique that quantifies the amount of oropharyngeal collapse.

Learning Objectives:

• Understand the inter-relationship of airway to speech
• How to capture the best bite to optimize breathing
• Understand why techniques that use only protrusive and vertical 

corrections and are flat do not correct orthopedic discrepancy

Course Code: F-011PW

Time: 2:30 – 5:00 pm

Type: Lecture/Workshop – 50 participants

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 2 (3 + 1 Bonus CE Credits)

Fee: $95 

Open Bite and Jaw Dislocation 
with Oral Appliance Therapy

Steven Olmos, DDS, DABCP, DABCDSM, DABDSM, DAAPM, 
FAAOP, FAACP, FICCMO, FADI, FIAO

Dr. Olmos will review the causes of open-bite and jaw relocation when 
using oral appliance therapy and discuss how sleep-related breathing 
disorder therapies alter occlusion and how to manage those cases.

Learning Objectives:

• Identify causes of open-bite
• Understand how therapies alter occlusion
• Learn the prevalence and overlapping symptoms of sleep disorder 

breathing and temporomandibular disorders

Course Code: F-010FL

Time: 10:00 am – 12:30 pm

Type: Lecture 

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Dr. Steven Olmos has devoted the last 20 years to the research and treatment of 
craniofacial pain and sleep-related breathing disorders. He is the founder of TMJ and 
Sleep Therapy Centres International, with 50 licensed locations in seven countries. 
He obtained his DDS from the University of Southern California School of Dentistry 
and is board certified in both chronic pain and sleep-breathing disorders.

REGISTER & SAVE!

The EARLY-BIRD SPECIAL

Expires at 11:59 pm
on March 18, 2019

Online registration 
opens January 9, 2019

Register online at asm.oda.ca
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Infection and Anesthesia: A Review of Strategies  
for Safe, Comfortable Patient Care

Karl Cuddy, BSc, DDS, MSc, FRCD(C)

This course will review the prevention of infection in minor oral surgery, 
as well as the diagnosis and management of infections in contemporary 
practice. In this context, we will review various techniques in local anesthesia 
and procedural sedation to provide a framework for a comprehensive 
approach to the patient in pain and/or infection.

Learning Objectives:

• Improve your understanding of common oral and maxillofacial 
infections

• Provide an update on the controversies and current best practices  
in infection prevention for minor oral surgery

• Review and improve your understanding of strategies for performing 
anesthesia in challenging situations

Course Code: F-012FL

Time: 2:30 – 5:00 pm

Type: Lecture 

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Dr. Karl Cuddy is an Assistant Professor and Director of Education and 
Maxillofacial Trauma at the University of Toronto graduate program in oral and 
maxillofacial (OMF) surgery, where he works as a staff surgeon at Mount Sinai and 
Princess Margaret hospitals. He completed dental and medical degrees and OMF 
surgery training, as well as a master’s degree in pathology, at Western University. 
His practice focuses on maxillofacial reconstruction from traumatic, neoplastic, 
acquired and developmental anomalies.

Limited Orthodontics for Anterior Facial Esthetics

Gerry Samson, DDS, ABO, FACD

With today’s public interest in anterior dental esthetics, dentists are often 
curious about offering limited orthodontic treatment. In order to make 
accurate and informed decisions and pass on accurate advice to our 
patients, doctors are advised to study and evaluate honest information 
offered by qualified, experienced professionals. Often, this involves 
enrolling in an extended-format continuing education orthodontic course. 
Such a format is a major commitment of both time and money. Limited 
Orthodontics is a one-day concentrated seminar designed for doctors who 
have a sincere interest in orthodontics, as it applies to optimizing anterior 
facial esthetics.

Learning Objectives:

• Identifying simple and complex anterior esthetic orthodontic cases
• What you’ll enjoy treating and which cases to refer
• Basic use of orthodontic force systems and arch-wires

Course Code: F-013FC

Time:  10:00 am – 12:30 pm  
Continuous 2:30 – 5:00 pm

Type: Lecture 

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 2 (6 CE Credits)

Fee: Ticketed Free
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. No credits will be provided for attending  
a half-day course.

Dr. Gerry Samson completed a pediatric dental residency at Emory University 
in 1979 and orthodontics at Northwestern University in 1981. Since that time, 
Dr. Samson has been in private orthodontic practice. He is a Diplomate of the 
American Board of Orthodontics and a Fellow of the American College of Dentists. 
In addition to an orthodontic private practice, Dr. Samson holds formal faculty 
appointments at six post-graduate programs, lectures extensively and reviews 
orthodontic mechanics articles submitted for publication to The Angle Orthodontist.
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Super-Effective Pediatric Dentistry:  
Marvin’s Garden of Tips

Marvin Berman, BA, BS, DDS

Young children and adolescents can be a challenge for caregivers, teachers, 
coaches and especially parents. Self-esteem, time out, quality time and 
permissive dialogue have replaced discipline and respect. Utilizing live-
action videotapes, Dr. Berman demonstrates his unique methodology for 
managing apprehensive and reluctant children without drugs or active 
restraints. Setting parameters of behaviour, strategic separation of parents 
and children, needles and drilling are among the topics that will be 
addressed. Doctors and their assistants will gain a new sense of confidence 
and enablement after participating in this presentation.

Learning Objectives:

• Participants will learn to assess the existing parent-child relationship 
and better predict and manage the child’s behavioural tendencies

• Participants will learn how to administer local anesthesia and perform 
pediatric dental procedures with a minimum of discomfort and conflict 
without mind-altering drugs

• Participants will gain insight into developing effective teamwork 
strategies with emphasis on the importance of dental assistants, 
hygienists and front-office personnel

Course Code: F-014FL

Time: 10:00 am – 12:30 pm

Type: Lecture 

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Dr. Marvin Berman is an internationally recognized pediatric dentist with a career 
as a successful practitioner and a lecturer spanning five decades! Thousands of 
dentists are using his drug-free, no-nonsense approach to patient management. 
Dr. Berman has been an ambassador for dentistry as a health reporter on CBS News 
Radio 78 and via media appearances on behalf of the American Dental Association, 
the Chicago Dental Society and the American Academy of Pediatric Dentistry. He 
has published numerous articles in dental literature and is a member of many 
professional, honorary and service organizations.

The Pride and the Passion:  
Have We Lost the Healing Touch?

Marvin Berman, BA, BS, DDS

Young dentists trying to establish practices are faced with the anxiety of 
daunting financial, clinical and personal issues. Lost in the shuffle are 
the bedside manners and healing touch that patients crave. Amazing new 
technologies have resulted in an atmosphere of care without caring and 
one in which the doctor-patient relationship is neglected. Dr. Berman, with 
his 55 years of experience as a practising pediatric dentist, an employee, a 
boss, a partner, a teacher, a mentor, a husband, a father and a grandfather, 
will share his road map for professional success and personal fulfillment.

Learning Objectives:

• Participants will gain an improved sense of what patients expect from 
their dentist

• Participants will develop a better perspective of how to utilize new 
technologies without losing the human connection

• Participants will gain realistic optimism for maximizing both 
professional achievement and personal happiness.

Course Code: F-015FL

Time: 2:30 – 5:00 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

The mobile app makes navigating the ASM a 
breeze. Search lectures by day, topic or speaker.

Find exhibitors by name and product categories 
and locate them directly on the Exhibits Floor. 

Plus, take notes and much more. 

Mobile App 

Available for download in March 2019. 
For the most up-to-date information, 

please visit asm.oda.ca.
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Today’s Comprehensive Treatment Planning:  
Simple to Complex

Bobby Birdi, DMD, MSc, Dip. Perio, Dip. Prosth, FRCD(C), 
FACP, DABP

The course is designed to help the clinician (generalist or specialist) realize 
current concepts, techniques and technologies in implant dentistry that 
allow predictable surgical placement and restoration of dental implants. The 
presentation will outline patient selection, treatment planning and decision-
making in the execution of implant dentistry for consistent functional and 
esthetic results. The use of technology, digital workflow, guided surgery and 
3D planning will be highlighted — tips and tricks to use in your practice 
on Monday morning!

Learning Objectives:

• Learn how to develop restoratively driven treatment plans, simple to 
complex, as well treatment timing and sequencing for complex and 
simple cases

• Learn smile design and achieve results that are esthetically and 
functionally pleasing, and learn the benefits of utilizing cone-beam 
technology and digital workflow

• Understand the importance of communication and collaboration 
between the surgical-restorative teams

Course Code: F-016FL

Time: 9:30 am – 12:00 pm

Type: Lecture 

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Dr. Bobby Birdi is a board-certified periodontist and prosthodontist in both the 
United States and Canada. He is a reviewer for the Journal of Oral Implantology and 
the International Journal of Oral & Maxillofacial Implants (JOMI). Dr. Birdi is Co-
director of the Pacific Institute for Advanced Dental Education and maintains a full-
time private practice at the BC Perio Dental Health & Implant Centres in Vancouver.

Digital Dentistry and Technology  
in Today’s Implant Practice

Bobby Birdi, DMD, MSc, Dip. Perio, Dip. Prosth, FRCD(C), 
FACP, DABP

This course will provide an update on the latest technologies available to 
the restorative and surgical doctor, with a focus on implant dentistry. The 
presentation will outline patient selection, treatment planning and decision-
making in the execution of implant dentistry for consistent functional 
and esthetic results using the latest technologies. The use of technology, 
digital workflow, guided surgery and 3D planning will be highlighted. An 
emphasis on the benefits of implementing digital technology in everyday 
practice will be showcased.

Learning Objectives:

• Learn how digital workflow and cone-beam technology can be utilized 
to make more precise treatment plans and understand how to avoid 
restorative-driven implant complications

• Understand the benefits and limitations of technology in your practice 
and learn how to design today’s final implant restoration using new 
materials and designs

• Understand the importance of communication and collaboration 
between the surgical-restorative teams

Course Code: F-017FL

Time: 2:00 – 4:30 pm

Type: Lecture

Audience: Dentist

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:
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What Should I Do? I Hate Bugs! The Management  
of Odontogenic Infections in Dental Practice

Thomas Borris, DDS

This course will provide the attendees with a sound basis for the surgical 
and medical management of minor and severe odontogenic infections 
in their practices. There will be a thorough review of current antibiotics 
and their indications. Unusual infections, such as those encountered with 
patients receiving bisphosphonate therapy, cancer chemotherapy, sinus 
protocols and organ transplantation, will be covered. Emphasis will be 
placed on the general practice.

Learning Objectives:

• Be able to discuss the pathophysiology of odontogenic infections
• Give sound rationale for antibiotic selection for the management of 

head and neck infections
• Discuss the management of unusual infections, such as those 

associated with the use of chemotherapeutics

Course Code: F-018PL

Time: 10:00 am – 12:30 pm

Type: Lecture Ticketed Paid

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Thomas Borris received his DDS at the University of Illinois in 1986. He 
received his OMS certificate at Madigan Army Medical Center, Tacoma, Wash., in 
1997 and became board certified. He began his post-military career at the Denver 
Health Medical Center and the University of Colorado. Dr. Borris has since returned 
to government service at the Denver Veterans Administration Medical Center as Chief 
of Oral and Maxillofacial Surgery. He has lectured extensively throughout the United 
States and Canada.

Now Look at the Fine Mess I’ve Gotten Myself Into!  
A Look into the Management of Surgical Complications

Thomas Borris, DDS

This course will provide the attendees with a solid foundation for the 
management of potential surgical complications in their clinical practices. 
Strong emphasis will be placed on the management of the complications 
associated with common surgical procedures. A wide variety of potential 
complications, including bleeding, dry sockets, pain, swelling, infections, 
nerve injuries, sinus communications and displaced teeth, will be covered. 
The attendee is encouraged to bring and discuss cases from their own 
practices during this forum.

Learning Objectives:

• Discuss preoperative assessment of patients to minimize the potential 
of avoidable surgical problems

• Discuss office preparedness for emergency management
• Discuss the management of a wide variety of common complications

Course Code: F-019PL

Time: 2:30 – 5:00 pm

Type: Lecture Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Access hundreds of hours of course recordings  

synchronized to the speaker’s PowerPoint slides 

and downloadable MP3s. Post-show the course 

recordings are available to ODA members on  

ODA’s Live Learning Centre on a 24-7 basis.  

Earn 1 CE credit for each session in Category 3.

Annual Spring Meeting
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Major Public Policy Issues in Dentistry:  
Why Do They Matter to You?

Carlos Quiñonez, DMD, MSc, PhD, FRCD(C)

This is a full-day course, reviewing the major public policy issues  
facing dentistry today. These include:

1. The place of dentistry within Canada’s health-care system;
2.  Demographic changes, oral disease, access to dental care  

and medical-dental integration;
3.  Changes in insurance, provider supply and competition  

in the dental care market;
4. The corporatization and commercialization of dentistry; and
5. Ethics in dentistry.

The course will begin with a historical perspective on the development of 
Canada’s dental care system and move to discussing the various public 
policy issues outlined above. Each topic is separate, but they build on each 
other into the overarching aim of demonstrating their relevance to clinical 
practice and organized dentistry. All presentations will be grounded in rich 
media, and quantitative and qualitative data. Debate and discussion will 
be encouraged throughout the course.

Learning Objectives:

• To introduce participants to the varied topics that are important to 
dentistry in terms of public policy

• To understand the major historical, social, political and economic 
dimensions of Canada’s dental care system

• To reflect on policy issues and their relevance to clinical practice  
and organized dentistry

Course Code: F-020PC

Time:  10:00 am – 12:30 pm  
Continuous 2:30 – 5:00 pm

Type: Lecture Ticketed Paid

Audience: Dentist

RCDSO QA Program: Category 1 (Core) (6 CE Credits)

Fee: $20
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. No credits will be provided for attending  
a half-day course.

Dr. Carlos Quiñonez is a dental public health specialist and an Associate 
Professor and Director of the Specialty Training Program in Dental Public Health at 
the Faculty of Dentistry, University of Toronto. Dr. Quiñonez’s research focuses on the 
politics and economics of dentistry, and he is an internationally recognized leader 
in oral health-care policy and research. Dr. Quiñonez is also the Editor of Ontario 
Dentist, the journal of the Ontario Dental Association.

Integrative Dental Medicine: Dentistry’s Next Frontier

DeWitt Wilkerson, DMD

Integrative dental medicine (IDM) emphasizes the golden opportunity 
for dental teams to learn the knowledge and skills to begin addressing 
each dental patient’s complete health, as well as their own! For example, 
complete health requires an open airway, proper breathing and oxygen 
delivery to every cell. In recent years, this has become a very important 
subject in dentistry. Breathing dysfunction affects systemic health, but also 
influences dental malocclusions, tongue-thrusting habits, clenching and 
bruxism, abrasion and erosion dental wear, gastric reflux, TMD symptoms, 
including sore muscles and joints, headaches and cervical neck discomfort. 
This covers many of the common issues confronted by every dentist. It is 
imperative to be well versed in airway and breathing to excel as a problem-
solver in dentistry and to produce predictably stable results in restorative 
dentistry. An IDM checklist will be provided to help implement what you 
learn immediately.

Learning Objectives:

• Familiarize each attendee with the IDM model
• Provide each attendee with an IDM checklist
• Familiarize each attendee with the relationships between infection/

inflammation, airway/breathing and TMD/dental malocclusion

Course Code: F-021FC

Time:  10:00 am – 12:30 pm  
Continuous  2:30 – 5:00 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 2  (6 CE Credits)

Fee: Ticketed Free

Dr. DeWitt Wilkerson is the President of the American Academy for Oral 
Systemic Health (AAOSH); CEO of the Dental Institute for Systemic Heath (DISH); 
Past-President of the American Equilibration Society (AES); Senior Faculty/Director 
of Dental Medicine for the Dawson Academy; Adjunct Pofessor, University of Florida 
College of Dentistry; and former Associate Faculty/Special Lecturer at the L.D. 
Pankey Institute. Dr. Wilkerson has lectured throughout the United States, Canada 
and abroad on the subjects of restorative dentistry, TMD disorders, sleep apnea and 
integrative dental medicine.
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Medical Emergencies in the Dental Office,  
Medical Emergencies in Life!

Mel Hawkins, DDS, BScD(AN)

As health professionals, we must be increasingly aware that we are 
treating an aging and pharmacologically drug dependent and ambulatory 
population. How can we be expected to respond to life-threatening situations 
when they never occur? Simplicity! Practical equipment adjuncts, a few 
good drugs, red flags of predisposing medical conditions, vasoconstrictor 
interactions and local anesthetic overdoses will be assessed. The 
syncope algorithm is universally applicable to initially treating any and 
all emergencies. The team approach is emphasized. Morbidity/mortality 
case reports and anecdotes, including situations encountered in more 
than 40 years in dentistry, will cover dental office, family, neighbourhood, 
shopping centre and sports experiences.

Learning Objectives:

• Acquire confidence in the standard approaches for any emergency by 
knowing syncope management

• Assess case reports in the dental office and in day-to-day life
• Consider the physiological differences between the adult, the child and 

the senior citizen

Course Code: F-022PC

Time:  10:00 am – 12:30 pm  
Continuous 2:30 – 5:00 pm

Type: Lecture Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 1 (Core) (6 CE Credits)

Fee: $20

The Ontario Dental Association’s 
Annual Spring Meeting appreciates the 
unrestricted educational grant provided  
for this course by Hansamed. 
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full (6) credits. NO CREDITS will be provided for attending  
a half-day lecture.

Dr. Mel Hawkins graduated from the University of Toronto, Faculty of Dentistry, in 
1973 and received his BScD in dental anesthesiology in 1975–76. He is Founding 
Director of the IV CDE certification programs at the University of Toronto, Faculty 
of Dentistry (with Dr. Daniel A. Haas), and the University of Alberta’s Faculties 
of Medicine and Dentistry. He is a Diplomate of the American Dental Board of 
Anesthesiologists and a Fellow of the American Society of Anesthesiology.

Applied Ethics in the Dental Practice

Barry Schwartz, DDS, MHSc (Bioethics), FPFA, FACD

Interactions between dental patients, dental staff and the dentist can often 
create complicated ethical and professional challenges. Discussions in this 
Course will examine several cases, which highlight ethical conflicts and 
help integrate the Royal College of Dental Surgeons of Ontario’s codes and 
guidelines into dental practice situations. Issues such as child neglect, 
domestic violence and insurance co-payment can often confound many 
dentists when they try to do the right thing. By following a patient-centred 
perspective and careful analysis of the factors that may affect the profession 
and the community, dentists should be better prepared to deal with a wider 
variety of professionally challenging issues.

Learning Objectives:

• To be able to analyze an ethical dilemma using a principle-based 
approach

• To integrate a decision-making process that will assist in case analysis
• To appreciate the affect of poor decisions on the profession and one’s 

own practice

Course Code: F-023PL

Time: 9:30 am – 12:00 pm

Type: Lecture Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Barry Schwartz is Assistant Professor at Schulich Medicine and Dentistry, 
Western University, and is Course Director for Practice Administration, where the focus 
is on critical thinking, interpersonal communications and applied ethics. He conducts 
ongoing research projects at Western and has published many articles both nationally 
and internationally on the subject of dental ethics. Dr. Schwartz was awarded the 
Fellowship in Teaching Innovation Research Award at Western University.
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Ethics and Professionalism in Advertising and Marketing 
in Dentistry

Barry Schwartz, DDS, MHSc (Bioethics), FPFA, FACD

With the exponential growth of social media and the Internet, the world of 
advertising is changing quickly. With so many dentists to choose from, 
especially in metropolitan areas, and so much information available 
online, many dentists are concerned about patient retention and attracting 
new patients. Dentists are therefore feeling the need to hop on board the 
social networking bandwagon or be left behind. Quite often, a dentist’s 
moral compass can be lost in the process. This course will highlight the 
changes in advertising regulations, along with the professional implications 
of marketing and advertising strategies in dentistry. A number of effective 
and professional alternatives in marketing will be presented, along with a 
10-step plan to improve the dentist’s image.

Learning Objectives:

• To appreciate the inter-relationship of ethics, professionalism  
and a successful dental practice

• To understand the pros and cons of various marketing strategies
• To integrate current regulations into advertising and  

professional practice

Course Code: F-024PL

Time: 2:00 – 4:30 pm

Type: Lecture Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Barry Schwartz is Assistant Professor at Schulich Medicine and Dentistry, 
Western University, and is Course Director for Practice Administration, where the focus 
is on critical thinking, interpersonal communications and applied ethics. He conducts 
ongoing research projects at Western and has published many articles both nationally 
and internationally on the subject of dental ethics. Dr. Schwartz was awarded the 
Fellowship in Teaching Innovation Research Award at Western University.

Understanding Diagnostic Tests: A Probabilistic Approach

Ben Balevi, B. Eng, DDS, DipEBHC (Oxford), MSc

Fundamental to patient care is understanding their diagnosis before 
proceeding to treatment. Diagnostic tests are used for ruling in or ruling 
out specific diagnoses from a list of differentials. The probabilities of a 
diagnostic test correctly testing positive when a disease is actually present 
or correctly testing negative in the absence of disease are dependent on 
the test’s sensitivity and specificity and the pre-test probability. A review 
and clinical application of these concepts are presented in order to help 
the clinician assess a test’s risk of a false positive or a false negative in a 
world of uncertainty.

Learning Objectives:

• How diagnostic tests are used in diagnosing, screening and 
surveillance

• Understanding how the post-test probability is a function of the pre-test 
probability and the diagnostic test’s properties of sensitivity (Sn) and 
specificity (Sp)

• Assessing the risk of a diagnostic false positive or a false negative

Course Code: F-025PL

Time: 9:30 am – 12:00 pm

Type: Lecture Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

The Ontario Dental Association’s 
Annual Spring Meeting appreciates the 
unrestricted educational grant provided 
for this course.

Dr. Ben Balevi received degrees in engineering and dentistry from McGill University 
and a graduate degree in evidence-based health care from the University of Oxford in 
England. He has presented internationally and has many peer-reviewed publications 
to his credit. Dr. Balevi is the recipient of the Evidence-Based Dentistry – Practice 
Award granted by the American Dental Association and the International Association 
for Dental Research. 
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Implementing Evidence-Based Dentistry and Clinical 
Practice Guidelines to Clinical Practice

Ben Balevi, B. Eng, DDS, DipEBHC (Oxford), MSc

According to the National Academy of Medicine, evidence-based practice 
is fundamental to the delivery of “quality” patient care. The cornerstone 
of evidence-based dentistry is the systematic review (SR), which is the 
gathering, critical appraisal and synthesis of the best scientific evidence to 
a specific clinical situation. It is also central to well-written clinical practice 
guidelines (CPG). Current oral health-care-related SRs and CPG will be 
discussed and debated by the audience in the context of clinical relevance, 
with the aim of achieving better patient health outcomes.

Learning Objectives:

• Understand the National Academy of Medicine’s definition  
and its associated six domains of “quality” patient care

• What is an SR, and how is it the cornerstone of an evidence- 
based CPG?

• How to implement SR and CPG into clinical practice to achieve  
better patient health outcomes

Course Code: F-026PL

Time: 2:00 – 4:30 pm

Type: Lecture Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

The Ontario Dental Association’s 
Annual Spring Meeting appreciates the 
unrestricted educational grant provided 
for this course.

Dr. Ben Balevi received degrees in engineering and dentistry from McGill University 
and a graduate degree in evidence-based health care the University of Oxford in 
England. He has presented internationally and has many peer-reviewed publications 
to his credit. Dr. Balevi is the recipient of the Evidence-Based Dentistry – Practice 
Award granted by the American Dental Association and the International Association 
for Dental Research. 

The Ultimate Self-care Guide  
for Healthcare Professionals

Uche Odiatu, DMD, NSCA Certified Personal Trainer,  
Certified Yoga Instructor

Self-care is not selfish. Busy professionals don’t leave their stressful jobs, 
poor sleeping patterns (insomnia, apnea, snoring), their physical fitness 
(or lack of) or their eating patterns (mindless eating and evening feeding 
frenzies) in the car before they enter the office. There’s irrefutable scientific 
evidence that these habits have the ability to ramp up inflammation or 
dial it down. Well-adjusted, rested, physically active professionals who eat 
healthy food enjoy a physiology that supports clear thinking, high energy, 
productivity and toned muscles. In this high-energy, entertaining program, 
be prepared to have your hair blown back.

Learning Objectives:

• Gain new insight into cutting-edge performance nutrition that will 
include the latest information on probiotics, antioxidants, keto/paleo 
diets, whey protein and intermittent fasting

• Understand the destructive nature of unmanaged stress on your body 
and how it fuels accelerated aging and weakens your immune system

• Discover the new science of the microbiome (gut flora) and its impact 
on your energy, digestion, mood, appetite and metabolism

Course Code: F-027FL

Time: 10:00 am – 12:30 pm

Type: Lecture

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Dr. Uche Odiatu is the author of The Miracle of Health, a professional member of 
the American College of Sports Medicine and a practising dentist in Toronto. He is a 
certified Personal Trainer and a Certified Yoga Instructor.
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Posture Perfect: Get Lean, Pain Free and Fit

Uche Odiatu, DMD, NSCA Certified Personal Trainer,  
Certified Yoga Instructor

Do you need coffee to kick-start your brain? Do you ever wake up on the 
wrong side of the bed? Do you suffer from an energy dip or the afternoon 
blahs? How can this be solved in an afternoon course? Few people know 
the science and the latest information on HIIT or high intensity interval 
training, where less exercise is better for you. What? Fortify your body’s 
natural vitality with the latest information on the four components of a 
complete physical fitness program. Few people know that your repair, 
growth and recovery systems are on standby during the day. Gain insight 
into how to prepare your body for a good night’s sleep and how to stay 
deep asleep once your eyes shut. Few people know that being dehydrated 
negatively affects every bodily process and exactly how to hydrate properly 
for work and sport. All this and more in this fast-paced course to support a 
lifetime of pain-free movement.

Learning Objectives:

• Receive insight into the four components of a complete exercise 
program that only the top five per cent of the population enjoys

• Connect the dots between poor sleep, cognitive decline, poor digestion, 
excess fat and chronic inflammation

• Learn the language of healthy living, so you can incorporate a 
wellness and lifestyle component into your practice

Course Code: F-028FL

Time: 2:30 – 5:00 pm

Type: Lecture

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Dr. Uche Odiatu is the author of The Miracle of Health, a professional member of 
the American College of Sports Medicine and a practising dentist in Toronto. He is a 
certified Personal Trainer and a Certified Yoga Instructor.

CAD/CAM: A Collaborative Workflow to Optimize Success 
in Restorative Dentistry

Jonathan Ferencz
DDS, FACP

Marisa Notturno 
RDT

This full-day course will focus on the incorporation of CAD/CAM procedures 
into the routines of clinical restorative practice. This unique format will 
present the clinical steps required for success, along with the laboratory 
procedures that complete the successful digital workflow. It will illustrate 
the range of treatment options that are available today for the fabrication 
of single-tooth restorations, as well as more extensive construction. This 
course will also include the use of CAD/CAM in the planning and restoration 
of implants, removable prosthodontics and a discussion of dental materials 
optimized for CAD/CAM.

Learning Objectives:

• To understand the effective use of CAD/CAM in same-day and  
multiple-visit restorative dentistry

• To become familiar with some of the new developments in CAD/CAM
• To understand material selection based upon clinical indication

Course Code: F-029FC

Time:  10:00 am – 12:30 pm  
Continuous 2:30 – 5:00 pm

Type: Lecture/Workshop – 160 participants

Audience: Dentist; Dental Technologist

RCDSO QA Program: Category 2 (6 CE Credits)

Fee: Ticketed Free

Sponsored by:

This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full (6) credits. NO CREDITS will be provided for attending  
a half-day lecture.

Dr. Jonathan Ferencz is a practising prosthodontist with academic appointments 
at New York University, Columbia and Pennsylvania. He has authored two textbooks, 
one on high-strength ceramics and the other on CAD/CAM. Dr. Ferencz has served 
as President of the American College of Prosthodontists, the Greater NY Academy of 
Prosthodontics and the Northeastern Gnathological Society. He has given more than 
400 programs in North America, South America, Europe and Asia.

Marisa Notturno, dental laboratory technician, is a graduate of New York City 
College of Technology. Following a broad experience in the commercial lab 
field, Ms. Notturno has worked in the private office of Dr. Ferencz and Dr. Brecht, 
prosthodontics in New York City, where she has helped create a collaborative 
environment focused on ceramics and esthetics utilizing the most advanced CAD/
CAM technologies.
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Mastering Implant Esthetics

Lee Ann Brady, DMD

Although implant dentistry is considered one of the – (most predictable) 
treatments we offer, guaranteeing optimal anterior implant esthetics 
is tricky and often feels challenging to create predictably. This course 
will look at the steps in differentiating high-risk versus low-risk anterior 
implant cases when it comes to final esthetics. We will also look at how to 
optimize the esthetics’ outcomes, starting with pre-surgical augmentation, 
fixture position and advanced implant prosthetic techniques to make 
success predictable.

Learning Objectives:

• Anterior implant treatment planning, surgical and prosthetic
• Advanced implant prosthetic techniques
• Fabricating custom implant provisionals

Course Code: F-030FL

Time: 10:00 am – 12:30 pm

Type: Lecture 

Audience: Dentist; Dental Technologist

RCDSO QA Program: Category 2  (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Dr. Lee Ann Brady is a dentist with a private practice and is a nationally 
recognized educator, lecturer and author. With an extensive history in leadership, 
she is currently Director of Education of the Pankey Institute. Dr. Brady has 
also developed a vast library of online instruction at leeannbrady.com and 
restorativenation.com. 

Occlusion in Everyday Dentistry

Lee Ann Brady, DMD

Have you ever wondered why, after prepping a second molar for a crown, 
the occlusal of the prep is in contact with the opposing tooth? Every time 
we alter the chewing surface of a tooth, we affect the entire stomatognathic 
system. Often, the patient adapts to these changes. But when they don’t, it 
can jeopardize the restoration, the other teeth and can cost us the patient’s 
trust, not to mention their time. In this course, we will explore the challenges 
of occlusion we face every day in a restorative practice and look at how we 
can utilize this information to make our dentistry more predictable and help 
our patients stay healthy and comfortable.

Learning Objectives:

• Assessing and managing functional risk
• Creating an optimal occlusion
• Managing occlusal risk

Course Code: F-031FL

Time: 2:30 – 5:00 pm

Type: Lecture 

Audience: Dentist; Dental Technologist

RCDSO QA Program: Category 2  (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

The mobile app makes navigating the ASM a 
breeze. Search lectures by day, topic or speaker.

Find exhibitors by name and product categories 
and locate them directly on the Exhibits Floor. 

Plus, take notes and much more. 

Mobile App 

Available for download in March 2019. 
For the most up-to-date information, 

please visit asm.oda.ca.
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Introduction to Yoga: How Yoga Benefits  
Dental Health-care Providers

Christina Pastan, DMD

The practice of yoga was created more than 5,000 years ago as a physical 
practice to help us navigate life, and today, it’s physical and therapeutic 
benefits are grounded in evidence-based research. This program will 
provide participants with an understanding of how yoga in the roots of 
its ancient context can benefit the dental health-care provider physically, 
mentally and spiritually, and ultimately affect the quality of care they deliver 
to their patients. Participants will experience yoga in their chairs and learn 
how the health benefits of yoga can be accessed simply in any chair, 
anywhere.

Learning Objectives:

• Define and demystify the practice of yoga and the evidence-based 
science and physical benefits that ground it, as well as its philosophy

• Understand how yoga benefits dental health-care providers and the 
importance of self-care

• Introduce chair yoga as an accessible and beneficial yoga practice  
for dentists

Course Code: F-032FL

Time: 10:00 am – 12:30 pm

Type: Lecture/Workshop

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Dr. Christina Pastan is the Director of Mind-Body Wellness at Tufts University 
School of Dental Medicine and an Assistant Professor of Clinical Endodontics. A 
300-hour certified Kripalu yoga, chair yoga and meditation instructor, her work 
involves lecturing and guiding experiences in the mind-body practices of yoga and 
meditation, and how they assist in the development of the dental professional, as 
well as support individual personal growth and stress relief. 

Introduction to Meditation: Beginning a Practice  
of Personal and Professional Mindfulness

Christina Pastan, DMD

Grounded in evidence-based research, meditation is gaining attention 
regularly in the media and has been shown to not only reduce the effects 
of stress, but also to provide numerous physiological and psychological 
benefits. This presentation will illustrate how the practice of meditation 
and mindfulness may help dental health-care providers face challenges 
both in and out of the dental office environment. Participants will 
have the opportunity to practise a variety of guided meditations, and 
recommendations of books and apps will also be provided for those who 
wish to explore meditation and mindfulness in more depth.

Learning Objectives:

• Understand what meditation is and isn’t in a conceptual and practical 
way, with applications for incorporating the practice into everyday life

• Explain the differences between meditation and mindfulness
• Recognize current research on the benefits of meditation as a modern 

self-help tool

Course Code: F-033FL

Time: 2:30 – 5:00 pm

Type: Lecture/Workshop

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Mark Your Calendars
May 7–9, 2020

Metro Toronto Convention Centre
South Building

For the most up-to-date information,
visit asm.oda.ca 
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Smart Practices for Your Practice

Todd Snyder, DDS

This course discusses modern procedures, materials and technologies that 
help navigate these changing times, so that you can offer better dentistry 
and increase your treatment opportunities. Modern diagnostic devices and 
materials to restore teeth with minimal to no intervention, along with current 
concepts in composites and adhesives, will be presented. Cosmetic elective 
procedures will be discussed, as well as how to be more efficient in all 
aspects of indirect crown and veneer cases. Many different technologies 
and tools will be presented, so that in addition to being able to provide 
better dental treatment, you and the entire staff can be more successful at 
all aspects of running a dental practice.

Learning Objectives:

• New diagnostic devices and the latest in direct and indirect restorative 
materials and techniques

• Elective dental procedures that people are willing to pay for, and tips  
on avoiding complications and post-operative discomfort

• Evaluating and implementing modern dental technology and 
decreasing your overhead; improving your income with new software

Course Code: F-034FL

Time: 10:00 am – 12:30 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Dr. Todd Snyder graduated from UCLA and the F.A.C.E. Institute. At UCLA,  
he co-created/co-directed the first two-year graduate program in esthetic and 
cosmetic dentistry. Dr. Snyder is an Accredited Fellow of the American Academy  
of Cosmetic Dentistry. 

The Art of Esthetics and Occlusion

Todd Snyder, DDS

Esthetically pleasing restorations take a lot of effort in order to place them 
properly and provide proper function with no post-operative problems. 
Modern materials are being developed every year that can simplify 
our restorative care when diagnosed and treatment planned properly.
By performing a thorough diagnosis of the occlusion prior to treatment 
planning, it will allow clinicians to avoid future complications and costly 
failures. The objective of this course is to present a predictable and 
systematic approach to occlusion and esthetic restorations that will enable 
clinicians to achieve consistent quality results.

Learning Objectives:

• Understand how to diagnose a case and sequence the treatment to 
have the best esthetic and occlusal outcome

• Know when occlusal problems are present and how to address them, 
so that the condition is not worsened

• Understand what types of restorative material to use based on their 
material properties

Course Code: F-035FL

Time: 2:30 – 5:00 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 2  (3 CE Credits)

Fee: Ticketed Free

Sponsored by:
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Treatment-planning Attachments and Implants:  
A Nuts-and-Bolts Approach

George Bambara, MS, DMD

This course emphasizes the rationale for using precision and semi-
precision attachments in the treatment planning of fixed and removable 
partial dentures, overdentures and implants. Various attachment systems 
are discussed and explored. Clinical cases are reviewed, and participants 
will gather knowledge, excitement and confidence, enabling them to utilize 
attachments in their daily practice immediately. Participants are encouraged 
to bring questions, which will be discussed throughout the presentation, as 
well as any of their past experiences with attachments. 

Learning Objectives:

• Understand the rationale for using attachments in fixed and removable 
prosthetics on abutments, roots and implants

• Become familiar with precision and semi-precision attachments, studs, 
rod and tubes, magnets, bars and other types of fixed, segmented, 
removable and overdenture attachments

• Learn to take a closer look at the redistribution of traumatic forces  
to bone, soft tissue, teeth and implants, and understand how they  
are affected

Course Code: F-036FL

Time: 9:30 am – 12:00 pm

Type: Lecture

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Dental Technologist

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Dr. George Bambara is on faculty at the Rutger’s School of Dental Medicine of 
New Jersey and holds fellowships in the American College and the International 
College of Dentists. He lectures nationally and internationally on attachment 
prosthetics.

yourpotential.oda.ca

We make it easier to connect with your 
peers and the dental community at 

large to share your experiences.  
Our Annual Spring Meeting, volunteer  
programs, and local component dental 

societies give you multiple  
opportunities to build new  

relationships and contribute to how  
the profession evolves.

Gain new perspectives with  
numerous networking opportunities.
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New for ASM19! 
All Category 2 and 3 free ticketed lectures  

are included in your general registration fee.  
Register in advance for free tickets to reserve  
your spot in these popular courses. 
Tickets are only valid until the published 

start time of the course.   
Please see page 16 for details.

Category 1 (Core) courses and hands-on 
workshops have an additional fee. 

 Please see Page 106 for the selection  
of paid courses and workshops.

May 9 – 11, 2019

Avoid disappointment and standby lines 
— register early before tickets run out!  

For the most up-to-date information,  
visit us at asm.oda.ca.

All Courses Are Ticketed

Attachments and Implant Workshop

George Bambara, MS, DMD

The participants will work on typodont models, which will have 
implants placed in them. Two attachment abutment systems are used 
for demonstration. An attachment abutment is placed on the implant 
and torqued to the required torsion, as directed by the specific implant 
abutment requirements. The process of how the male or female attachment 
is picked up in bisacryl is performed for each of the attachment abutment 
systems. The workshop will include a demonstration of appropriate block-
out materials. 

Learning Objectives:

• Learn how to select the proper implant attachment abutments
• Learn how various angled attachment abutments can correct for 

misaligned implants
• Replace worn-out male retentive elements

Course Code: F-037PW

Time: 2:00 – 4:30 pm

Type: Workshop – 30 participants Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Dental Technologist

RCDSO QA Program: Category 2 (3 + 1 Bonus CE Credits)

Fee: $420

Dr. George Bambara is on faculty at the Rutger’s School of Dental Medicine of 
New Jersey and holds fellowships in the American College and the International 
College of Dentists. He lectures nationally and internationally on attachment 
prosthetics.
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Clinical Conundrums: Personalizing the  
Management of Atrial Fibrillation

Kibar Yared
MD, FRCPC

Michael Wiseman
DDS, M RCS SND 
(Edin)

The affect of cerebrovascular events and prevention of cerebrovascular 
events, as it relates to management of bleeding with the new advent of 
noval anticoagulant agents, has changed comfort levels in some dentists 
being able to provide safe treatments on their patients and practical 
approaches for hemorrhage control in these patients.

Learning Objectives:

• To become familiar with the oral health barriers in patients suffering 
from cerebrovascular events (stroke)

• To understand the pathophysiology on oral health and prevention  
of cerebrovascular events

• To become familiar with the anti-coagulation and management 
of these patients and to understand the cognitive impairment and 
considerations for oral care and procedural dentistry

Course Code: F-039PL

Time: 9:30 am – 12:00 pm

Type: Lecture Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Kibar Yared is Director of Cardiac Imaging at The Scarborough and Rouge 
Hospital. He is also the Medical Director of the Cardio-Oncology Clinic. Before 
moving to Toronto, Dr. Yared received his medical degree and cardiology training 
at McGill University in Montreal. He subsequently completed an advanced cardiac 
imaging fellowship at the Massachusetts General Hospital – Harvard Medical 
School in Boston. 

Dr. Michael Wiseman is a wet-fingered dentist: he maintains a full-time 
practice and works at multiple long-term centres in Montreal, providing care often 
to those very “difficult” geriatric patients. He is a part-time Associate Professor 
teaching special needs dentistry within McGill University’s Faculty of Dentistry. He 
is the founder of the Outreach Program, which provides free care to Montreal’s 
needy, and is the recipient of the Canadian Dental Association’s first Oral Health 
Promotion Award.

The ODA Suggested Fee Guide and Dental Plans:  
Best Practices

Leslie Redmond, RDH

Recognizing that The ODA Suggested Fee Guide for General Pracitioners is 
an important part of running a business, both ethically and economically, 
this course is designed so that dentists can accurately and effectively 
interpret the guide and gain a better understanding about the world of dental 
insurance. Participants will hear best practices in choosing the correct 
procedure codes, fee development and communications with both patients 
and third parties.

Learning Objectives:

• Identify and apply principles required to develop and communicate fees 
and report services using The ODA Suggested Fee Guide for General 
Practitioners, acknowledging the link to professional conduct

• Identify the roles and responsibilities of the dentist, as they relate to 
dental plans

• Be familiar with the key aspects and the importance of record-keeping 
and documentation, as it relates to reporting and communicating with 
third-party payers

Course Code: F-038PL

Time: 2:00 – 4:30 pm

Type: Lecture Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Leslie Redmond is an Assistant Dental Information Officer in the Practice Advisory 
Services department of the Ontario Dental Association (ODA). She provides technical 
expertise regarding the use of The ODA Suggested Fee Guide for General Practitioners 
to ODA members and their dental teams. In addition to matters related to procedure 
codes, she also provides support and direction to members on dental claims 
adjudication. Ms. Redmond has more than 30 years of experience in both private 
and community dental practice.
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Approaches to Neurodevelopmental Conditions and  
Oral Care for Children and Youth, Primarily Focusing  
on Autism Spectrum Disorder (ASD)  

Clive Friedman
BDS, Cert. Ped Dent.

Nervous systems are tuned to assess potential risks in the environment, 
an unconscious evaluative process that Dr. Stephen Porges calls 
“neuroception.” If one perceives the environment to be safe, one’s social 
engagement system inhibits the primitive limbic and brain stem that control 
flight or flight functions. This lecture will provide an overview of how to best 
create safe environments for persons with disabilities. It will also provide 
an overview of treatment considerations and novel interventions that can 
be used for this cohort of individuals.

Learning Objectives:

• To review the onset of disabilities before the age of 22 years
• To review the spectrum of autism and attention deficit hyperactivity 

disorder (ADHD) and the affect on behavioural facilitation in the dental 
practice

• To understand key elements for introducing this population with ease 
into a general practice

Course Code: F-040PL

Time: 2:00 – 4:30 pm

Type: Lecture Ticketed Paid

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Clive Friedman is a graduate of the University of Witwatersrand, South Africa. 
He received his specialty in pediatric dentistry at the University of New Orleans. He 
is an Associate Professor at the Schulich School of Medicine and Dentistry, and the 
University of Toronto, where he teaches seminars on behaviour. He is a Diplomate of 
the American Board of Pediatric Dentistry and is a Fellow of the Academy of Dentistry 
for Persons with Disabilities.

Management and Prevention of Gingival Recession:  
The Interactive Seminar

George Merijohn, DDS

Is gingival recession exposing your restorative margins and root surfaces 
in the esthetic zone? Are you seeing it with tooth movement? Discover how 
to avoid recession in the first place, and once it’s treated, how to keep it 
from coming back. Learn the five key susceptibility factors, and explore 
using practical chair-side tools that increase practice services with gingival 
recession management and prevention.

Learning Objectives:

• Understand the key factors associated with increased susceptibility  
to gingival recession

• Triage, evaluate, treatment plan and communicate with patients 
regarding gingival recession

• Understand when and how to monitor recession and when a patient  
is a candidate for surgical evaluation or referral

Course Code: F-041FL

Time: 10:00 am – 12:30 pm

Type: Lecture

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

This course is a prerequisite to participate in workshops S-003PW and S-004PW.

Dr. George Merijohn practised for 28 years and is an Associate Clinical Professor 
in post-doctoral periodontics at the University of California, San Francisco, and the 
University of Washington. He authors articles on gingival recession and the evidence-
based approach; publishes; consults; lectures internationally; and leads hands-on 
workshops in: gingival grafting; periodontal instrument sharpening and shaping; and 
functional movement–practical ergonomics.
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Gingival Grafting Mandibular Anterior Lingual:  
Minimally Invasive Harvesting

George Merijohn, DDS

Mandibular anterior lingual gingival recession is often neglected and 
infrequently treated. Autogenous grafting is the gold standard, but you want 
less patient fear, bleeding and pain with harvesting. Energize and expand 
your practice with up-to-date, practical and evidence-based knowledge in 
mandibular anterior lingual grafting and minimally invasive autogenous 
tissue harvesting. Learn special techniques that you can immediately put 
into your practice that will help you exceed your patients’ expectations 
and yours. This course is recommended for dentists experienced in root 
coverage surgery for multiple contiguous teeth via coronally advanced flap 
and subepithelial palatal graft harvest.

Learning Objectives:

• Understand predictable, practical and systematic approaches for 
recipient site preparation

• Discover three techniques for minimally invasive tuberosity harvesting 
and two techniques for non-palatal harvesting

• Understand effective and practical suturing techniques

Course Code: F-042FL

Time: 2:30 – 5:00 pm

Type: Lecture 

Audience: Dentist

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Dr. George Merijohn practised for 28 years and is an Associate Clinical Professor 
in post-doctoral periodontics at the University of California, San Francisco, and the 
University of Washington. He authors articles on gingival recession and the evidence-
based approach; publishes; consults; lectures internationally; and leads hands-on 
workshops in: gingival grafting; periodontal instrument sharpening and shaping; and 
functional movement–practical ergonomics.

Double Your New Patient Numbers:  
Dental Marketing that Works!

Kirk Behrendt

The economy has changed the face of dentistry for some dental practices 
in the last few years. The future of dentistry will belong to practices that 
grow, adapt, build value and attract new patients with the right internal and 
external marketing tactics. Bring your team to this valuable lecture, where 
we will show you what some of the best dental practices in the country are 
doing to attract more high-quality patients with simple marketing tactics that 
are really working this year.

Learning Objectives:

• See at least 42 different marketing tactics that have worked for dentists 
in this economy

• Examine how social media and the Internet can be valuable assets 
or energy drainers, and see the five scientifically proven methods to 
increase referrals in a dental practice

• Reposition your practice with cost-effective (or free) marketing tactics 
in a saturated market, and explode the number of new patients in your 
practice without breaking your bank

Course Code: F-043FL

Time: 9:30 am – 12:00 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Kirk Behrendt speaks and consults with dentists all over the world on how to 
create a better practice and a better life. He has invested more than 23 years of his 
professional life optimizing the best systems and practices within the dental industry. 
He and his team are committed to bringing valuable solutions to preserve the great 
profession of dentistry in ways that are easily understood, widely applicable and 
increasingly entertaining. “Edu-tainment” is a mantra at ACT Dental.
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Being All that We Can Be: Changing Perspective  
to Change Reality

Kirk Behrendt

This course will examine what it truly means to be all that we can be for our 
patients. We use words like “excellence” and “commitment” and “service,” 
but do we really give all that we can give to the people we serve? See how 
some of the best dental practices are tapping unused resources to deepen 
their connections with patients, increase their personal passion, optimize 
their performance, increase their production and boost their profitability in 
the current economy. Without the proper focus, it is easy to experience 
burnout. See the new techniques and business model that complete 
clinician teams are using to be all they can be for the people they serve.

Learning Objectives:

• Diagnose the elements that make a successful practice and promote 
continual growth, and see the steps to create more significant and 
powerful relationships with patients

• Use a step-by-step diagnostic tool to identify specific areas of the 
practice that suppress production and limit new patient growth, and 
see how to authentically inspire your team to stay fully engaged

• Manage the emotional undertones and physical systems for optimal 
performance, and examine the secrets of coaching your team to an 
inspired and winning season every year

Course Code: F-044FL

Time: 2:00 – 4:30 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Kirk Behrendt speaks and consults with dentists all over the world on how to 
create a better practice and a better life. He has invested more than 23 years of his 
professional life optimizing the best systems and practices within the dental industry. 
He and his team are committed to bringing valuable solutions to preserve the great 
profession of dentistry in ways that are easily understood, widely applicable and 
increasingly entertaining. “Edu-tainment” is a mantra at ACT Dental.

Pharmacology for the General Practitioner: An Overview

Aviv Ouanounou, Bsc, MSc, DDS, FICD, FICO

Clinical pharmacology studies the effects of drugs and their use for 
preventive, diagnostic and therapeutic purposes. In this course, we will 
review the various pharmacological agents commonly used in the daily 
dental practice. Local anesthetics will be discussed, their mechanism of 
action, onset and duration of action and adverse effects and potential 
complications associated with their use. Also, we will review the analgesics 
most commonly used in dentistry; namely, acetaminophen, NSAIDs and 
opioids. In this section, the adverse effects, common drug interactions and 
recommended dosages will be discussed. Moreover, anti-infectives most 
commonly used will be discussed. Finally, in this lecture, we will review 
special topics such as geriatrics and pregnancy, and any modifications 
needed on the part of the clinician when prescribing or administering drugs 
in the daily dental practice.

Learning Objectives:

• Understand basic concepts of pharmacology and understand the 
mechanism of local anesthetics and the potential complications 
associated with their administration

• Be informed of the analgesics currently used in dentistry and 
understand the various adverse effects and drug interactions relevant  
to dentistry

• Understand the rational use of anti-infective agents, both in terms of 
the management of existing orofacial infections and as a prophylaxis 
against the development of bacterial endocarditis or other infection 
post-treatment

Course Code: F-045PL

Time: 9:30 am – 12:00 pm

Type: Lecture Ticketed Paid

Audience: Dentist

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Aviv Ouanounou is an Assistant Professor of Pharmacology at the Faculty of 
Dentistry, University of Toronto. He received both his DDS and MSc at the University 
of Toronto. He teaches pharmacology to undergraduate and graduate students and 
is also a Clinical Instructor and Treatment Plan Co-ordinator. Dr. Ouanounou has 
won numerous teaching awards, including the Best Teacher of the Year Award in 
2013 and 2015, and he is the recipient of the 2014–15 prestigious Dr. Bruce Hord 
Master Teacher Award for excellence in teaching. Dr. Ouanounou is a Fellow of the 
International College of Dentists. 
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Chemical Dependency and Addiction:  
Implications to the Dental Practice

Aviv Ouanounou, Bsc, MSc, DDS, FICD, FICO

The problem of substance abuse has emerged as a major issue in society 
and has become an area of major focus for health-care professionals. 
Statistically, more than 20 million Americans are affected by substance 
abuse, which includes the use of alcohol and other drugs, including 
prescribed medications. In this course, we will discuss alcohol and the 
various drugs of abuse and their mechanism of action. We will review 
modifications in dental treatment that may be necessary when treating 
a patient who is chemically dependent or recovering from chemical 
dependency. Finally, we will review the drugs used in dentistry and their 
potential interactions with these drugs of abuse.

Learning Objectives:

• Identify epidemiological factors related to chemical dependency and 
describe signs that may indicate that a patient is chemically dependent

• Discuss modifications in dental treatment that may be necessary when 
treating a patient who is chemically dependent or recovering from 
chemical dependency

• Describe how drugs and alcohol may interact with dental  
therapeutic agents

Course Code: F-046PL

Time: 2:00 – 4:30 pm

Type: Lecture Ticketed Paid

Audience: Dentist

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Aviv Ouanounou is an Assistant Professor of Pharmacology at the Faculty of 
Dentistry, University of Toronto. He received both his DDS and MSc at the University 
of Toronto. He teaches pharmacology to undergraduate and graduate students and 
is also a Clinical Instructor and Treatment Plan Co-ordinator. Dr. Ouanounou has 
won numerous teaching awards, including the Best Teacher of the Year Award in 
2013 and 2015, and he is the recipient of the 2014–15 prestigious Dr. Bruce Hord 
Master Teacher Award for excellence in teaching. Dr. Ouanounou is a Fellow of the 
International College of Dentists. 

What Dentists Should Know About Pediatric and  
Geriatric Endodontics

Manor Haas, DDS, MSc(D), Cert. Endo., FRCD(C)

This practical course is tailored for both novice and experienced dentists. 
Clinical considerations of various aspects of endodontic treatment will 
be reviewed. These will include medical and dental matters relating to 
endodontic treatment. Eye-catching visuals will be incorporated (HD 
videos, 3D animations and clinical imaging). 

Learning Objectives:

• Understand medical and dental considerations for both pediatric and 
geriatric patients and learn the fundamentals in endodontic treatment 
planning in young and older patients, including when to save and 
when to extract teeth

• Understand endodontic instrumentation and obturation concerns and 
possible complications, and learn the pediatric and geriatric root canal 
anatomies, required armamentaria and diagnostic fundamentals and 
challenges

• Learn about the endodontic significance of immature roots/open 
apices, dental trauma and calcified canals

Course Code: F-047FC

Time:  10:00 am – 12:30 pm  
Continuous 2:30 – 5:00 pm

Type: Lecture 

Audience: Dentist

RCDSO QA Program: Category 2 (6 CE Credits)

Fee: Ticketed Free

Sponsored by:

This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full (6) credits. NO CREDITS will be provided for attending  
a half-day lecture.

Dr. Manor Haas is a certified specialist in endodontics. He is extensively involved 
in continuing education for dentists and has lectured and provided workshops 
internationally. Dr. Haas is a Fellow of The Royal College of Dentists of Canada and 
is on staff at the University of Toronto and the Hospital for Sick Children.
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The Marriage of Esthetics, Occlusion  
and Comprehensive Dentistry

Gary Alex, DMD

The successful clinician of today requires a logical and systematic 
methodology in approaching prosthetic/cosmetic cases that will lead to a 
predictable and durable end result. This requires a practical understanding 
of fundamental occlusal principles, materials and, more importantly, just 
how to use them. Just what is the difference between centric relation (CR), 
centric occlusion (CO) and maximum intercuspation (MIP)? How do you 
know what to use where? What about vertical dimension? This program will 
stress the concept of comprehensive dentistry and show how to predictably 
treatment plan and provide dentistry ranging from porcelain veneers to 
complex full-mouth reconstructions.

Learning Objectives:

• Thinking comprehensively: seeing the big picture (total dentistry for 
total success)

• Vertical dimension: How do you determine where it should be?
• Anatomy and diagnosis of the TMJ (occlusion begins here): centric 

relation bite records

Course Code: F-048FC

Time:  10:00 am – 12:30 pm  
Continuous 2:30 – 5:00 pm

Type: Lecture 

Audience: Dentist; Dental Technologist

RCDSO QA Program: Category 2 (6 CE Credits)

Fee: Ticketed Free
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. No credits will be provided for attending  
a half-day course.

Dr. Gary Alex has researched and lectured internationally on adhesive and 
cosmetic dentistry, dental materials, comprehensive dentistry and occlusion. He is 
an accredited member of the American Academy of Cosmetic Dentistry (AACD) and 
Past-President of the AACD New York chapter. With a background in chemistry and 
adhesive technology, he is a consultant for numerous dental manufacturers and a 
member of the International Association of Dental Research.

Digital Dentistry: Are We There Yet?  
Current Trends in CAD/CAM Dentistry

Parag Kachalia, DDS

The world of dentistry is evolving at an unprecedented rate. Practitioners 
are being bombarded with advertisements claiming that digital dentistry is 
here and that the analog methodologies we are accustomed to are fading 
away. The course will take a critical look at the current world of dental 
technologies as it relates to the restorative arena, with close attention to the 
current marketplace of digital impressioning units and chair-side restorative 
milling systems. While examining the in-office CAD/CAM technologies, you 
will also get an overview of lab-based technologies that allow dentists 
to offer new materials without a large investment. This course will allow 
practitioners to understand the future of digital dentistry and realize their 
own interests.

Learning Objectives:

• Understand the evolution of CAD/CAM dentistry over the last five years 
and understand the pros and cons of the major in-office CAD/CAM 
technologies in the marketplace

• Understand the financial impact of investing in CAD/CAM technology
• Be given strategies to manage incorporation of these new technologies 

into clinical practice

Course Code: F-049FL

Time: 9:30 am – 12:00 pm

Type: Lecture

Audience:  Dentist; Dental Assistant; Dental 
Technologist

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Dr. Parag Kachalia is a former Vice-chairperson at the Dugoni School of 
Dentistry. Recently, he was selected as one of the Top 10 Young Educators in the 
United States. He is a Fellow of the International and American College of Dentists. 
Dr. Kachalia has lectured internationally in the areas of dental technology, dental 
materials, cosmetics and digital workflows. He is also a member of the Seattle 
Study Club and Catapult Speaker’s Bureau, and he maintains a private practice in 
San Ramon, Calif.
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Ten Things that Will Help My General Practice,  
Without Breaking the Bank: An Overview of  
New Technologies with a Clear ROI

Parag Kachalia, DDS

This presentation will concentrate on technologies and materials that will 
improve efficiency, delivery of care, patient experience and/or practice 
management. Furthermore, the bulk of the program will look at advances 
that require an investment of $5,000 or less, yet generate a measurable 
return on investment.

Learning Objectives:

• Identify key technological advances that will aid your practice on 
Monday morning

• Learn strategies to use technology as a distinguishing factor from 
the practice down the street

• Leverage technology to garner patient buy-in

Course Code: F-050FL

Time: 2:00 – 4:30 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 3 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Dr. Parag Kachalia is a former Vice-chairperson at the Dugoni School of 
Dentistry. Recently, he was selected as one of the Top 10 Young Educators in the 
United States. He is a Fellow of the International and American College of Dentists. 
Dr. Kachalia has lectured internationally in the areas of dental technology, dental 
materials, cosmetics and digital workflows. He is also a member of the Seattle 
Study Club and Catapult Speaker’s Bureau, and he maintains a private practice in 
San Ramon, Calif.

Risk Factors and Complications in Implant Dentistry: 
Recognition, Treatment and Prevention

Murray Arlin
DDS, Dip. Perio

Mark Nicolucci
DDS, MS, FRCD(C)

Implant dentistry is predictable, but complications and failures occur. 
This course will cover risk factors that influence implant dentistry survival, 
success, morbidity and failure, and it will be evidence-based, blending 
pertinent literature and private practice experience. Our private practice 
material will show what works and what doesn’t by illustrating cases 
selected from more than 6,000 patients, 16,000 implants and multiple 
systems used with up to 30 years of follow-up. Uniquely, we will also 
show the benefit of our in-house software called Triton-DIMS. The course 
allows us to statistically analyze implants placed, which facilitates the 
identification of subtle risk factors that might otherwise go undiscovered. 
The ultimate goal of this course is to help patients and the profession to 
reduce complications, morbidity and failures.

Learning Objectives:

• Recognize implant procedures that are predictably successful
• Identify risk factors that affect success and survival
• Learn techniques that can reduce complications and failures

Course Code: F-051FL

Time: 10:00 am – 12:30 pm

Type: Lecture

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Dr. Murray Arlin received his DDS at McGill University, Montreal, in 1977, his 
diploma in periodontics at the University of Toronto in 1980 and his Fellowship 
in The Royal College of Dentists of Canada in 1983. Dr. Arlin has taught at the 
University of Toronto, at the dental undergraduate and post-graduate levels, and he 
was on faculty at the Regency Dental Hygiene Academy. 

Dr. Mark Nicolucci earned his dental degree from the University of Western Ontario,  
in 2006. He then specialized at Temple University, earning a master’s degree in oral 
biology and a certificate in periodontology and oral implantology. He works in west 
Toronto and is a member, fellow or diplomate of multiple organizations. 
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Peri-implantitis: Recognition, Prevention and Treatment

Murray Arlin
DDS, Dip. Perio

Mark Nicolucci
DDS, MS, FRCD(C)

Peri-implantitis has been estimated to occur in a high percentage of cases. 
As more implants are placed and with longer follow-up times, clinicians 
are being faced with more frequent incidences of significant disease that 
require intervention. The etiology of peri-implantitis is multifactorial and 
also encompasses a wide array of risk factors that the clinician needs to be 
aware of to effectively diagnose, treat and prevent. These factors potentially 
include but are not limited to: patient-related factors such as health, 
periodontitis, smoking and poor bone, and dentist-controlled factors such 
as residual cement. This seminar will review the recognition and important 
etiological factors that cause peri-implantitis, including both surgical and 
prosthetic-related factors. Strategies to minimize the risk of peri-implantitis, 
both surgical and prosthetic, will be reviewed. Finally, treatment strategies, 
including non-surgical and surgical-related modalities, will be covered.

Learning Objectives:

• Recognize and diagnose the different forms and severities of  
peri-implantitis

• Understand the etiologies, risk and treatments for peri-implantitis
• Apply preventative strategies to minimize the risk for peri-implantitis

Course Code: F-052FL

Time: 2:30 – 5:00 pm

Type: Lecture 

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Dr. Murray Arlin received his DDS at McGill University, Montreal, in 1977, his 
diploma in periodontics at the University of Toronto in 1980 and his Fellowship 
in The Royal College of Dentists of Canada in 1983. Dr. Arlin has taught at the 
University of Toronto, at the dental undergraduate and post-graduate levels, and he 
was on faculty at the Regency Dental Hygiene Academy. 

Dr. Mark Nicolucci earned his dental degree from the University of Western Ontario,  
in 2006. He then specialized at Temple University, earning a master’s degree in oral 
biology and a certificate in periodontology and oral implantology. He works in west 
Toronto and is a member, fellow or diplomate of multiple organizations. 

 

Oral Health 
Strategy Symposium 2019:

Special Care Dentistry 

The Ontario Dental Association presents

People with disabilities experience greater levels of 
oral disease compared to the general population, and 
additionally struggle to access dental services. These 

disabilities may require that the dentist adjust the 
delivery of care to accommodate the patient’s needs. 

Register early for these unique sessions  
to secure your spot!

THURSDAY, MAY 9 (see pages 46-47)
Special Care Dentistry: How Classification of 
Health is Measured and How It Impacts Risk 

Management and Prevention in the Dental Practice
with Dr. Carlos Quiñonez, Dr. Alison Dougall and 

Joan Rush

The Impact of Congenital and  
Inherited Bleeding Disorders

with Dr. Alison Dougall

FRIDAY, MAY 10 (see pages 79-80)
Clinical Conundrums: Personalizing the 

Management of Atrial Fibrillation
with Dr. Kibar Yared and Dr. Michael Wiseman

Approaches to Neurodevelopmental Conditions 
and Oral Care for Children and Youth, Primarily 

Focusing on Autism  
Spectrum Disorder (ASD)

with Dr. Clive Friedman

SATURDAY, MAY 11 (see page 100)
Chronic Diseases and Oral Health 

in the Elderly 
with Dr. Michael Wiseman and Dr. Miriam Robbins

Dental Management of Patients 
With Neurologic Diseases

with Dr. Miriam Robbins

All OHS sessions are designated as Category 1 (Core) 
courses and are ticketed, with a fee of $20 per lecture. 

Please refer to the pages listed above for course 
descriptions  — look for the OHS logo!

Bridging Dentistry with Medicine
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Infection Prevention and Control in Dentistry  
– A New Standard

Chris Swayze, DDS, MBA, HBSc

Infection prevention and control (IPAC) is a hot topic in dental offices. 
The Royal College of Dental Surgeons of Ontario has a new Standard of 
Practice, Infection Prevention and Control in the Dental Office, which was 
revised to align with all public health requirements. This course will review 
the background behind the new standard and give you and your staff the 
resources and tools needed to efficiently and easily implement IPAC best 
practices into your dental practice.

Learning Objectives:

• An understanding of the college’s Standard of Practice, Infection 
Prevention and Control in the Dental Office

• Disinfection, sterilization, reprocessing and documentation
• How to implement IPAC best practices into the dental practice

Course Code: F-053PL

Time: 9:30 am – 12:00 pm

Type: Lecture Ticketed Paid

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Chris Swayze is the new Director of Continuing Dental Education at the Faculty 
of Dentistry at the University of Toronto as of February 2019. Previously, he was the 
Manager, Reports, in the Professional Conduct and Regulatory Affairs department 
of the Royal College of Dental Surgeons of Ontario. In his role as Manager, he was 
responsible for overseeing a team of dentists who investigate members with respect 
to allegations of professional misconduct, including infection prevention and control 
(IPAC) investigations.

The All-on-4® Treatment Concept for the Resorbed 
Maxilla: Innovations to Expand Treatment Options

Paulo Malo, DDS, PhD

This course will start by reviewing the objectives and evidence-based 
principles of the All-on-4® treatment concept to restore complete edentulous 
and failing dentition cases. It will then be followed by introducing the 
presents to the most recent advancements that this technique has gone 
through. Also covered will be the newest implant products that are now 
used to deal with the challenges of restoring the atrophic maxillae, including 
zygomatic implants and other implant design innovations, to overcome 
extremely complex cases in an efficient and predictable way, following an 
immediate function protocol.

Learning Objectives:

• The All-on-4® treatment concept evolution, from past to present 
challenges

• Recognize the indications for the use of the modified technique using 
zygomatic implants

• Know innovative products and approaches developed to overcome 
extremely complex cases

Course Code: F-054FC

Time:  10:00 am – 12:30 pm  
Continuous 2:30 – 5:00 pm

Type: Lecture 

Audience: Dentist

RCDSO QA Program: Category 2 (6 CE Credits)

Fee: Ticketed Free

Sponsored by:

This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full (6) credits. NO CREDITS will be provided for attending  
a half-day lecture. 

Prof. Paulo Malo received his dental degree from the Faculty of Dental Medicine 
at the University of Lisbon in 1989. He founded the MALO CLINIC in 1995 and 
developed the MALO CLINIC Protocol (surgical techniques and innovative products 
such as the All-on-4®, the new zygomatic implant, the Extra-Maxilla surgery, the 
NobelSpeedy® implant and the MALO CLINIC Bridge). A frequent guest speaker at 
international conferences, he is also co-author of several books and has published 
various scientific articles.
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Eric Ebrahimi
DDS, MSC, FRCD(C)

Peri-operative Management of the Anti-coagulated 
Patient: How to Avoid and Manage Bleeding 
Complications

This lecture will provide participants with a brief overview of the coagulation 
cascade with emphasis on how to properly and safely manage patients on 
oral anti-coagulants pre- and post-operatively. Evidence-based protocols 
will be reviewed in an effort to maintain adequate hemostasis, while not 
increasing the risk of thromboembolic events. The lecture will provide an 
overview of the pharmacokinetics and pharmacodynamics of some of the 
most commonly encountered anticoagulation medications (Aspirin, Plavix, 
Warfarin and the novel oral anticoagulants). This lecture will also provide 
an overview of the hemostasis protocol using various local hemostatic 
agents and techniques.

Learning Objectives:

• Understand the coagulation cascade
• Identify anti-coagulation medications and patients who are at risk of 

increased bleeding from invasive procedures
• How to safely manage the anti-coagulated patient to achieve 

hemostasis without increasing the risk of thromboembolic attacks

Course Code: F-ES01FL

Time: 9:30 – 10:45 am

Type: Lecture 

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 2 (1 CE Credit)

Fee: Free

Dr. Eric Ebrahimi is a community- and hospital-based oral and maxillofacial 
surgeon. Dr. Ebrahimi is also a clinical instructor and staff surgeon at Mount Sinai 
Hospital and at the University of Toronto’s Faculty of Dentistry, where he works closely 
with GPR residents and dental students.

Phil Walton
DDS, MMSc, FRCD(C), US Board Certified, 
Diplomate of Periodontics

Cement vs Screw Retention:  
How to Increase Implant Success

Although most clinicians are aware of risk factors involved in implant 
failure, few deem the restorative technique as a major culprit. Evidence 
is now mounting that residual cement may play a critical role in peri-
implant disease. Dr. Walton will focus on the importance of screw retention 
and prosthetic planning, which must be performed for success, as well 
alternatives when screw retention doesn’t seem possible, including 
angulated screw channel abutments and techniques for reducing  
excess cement.

Learning Objectives:

• To understand the advantages, disadvantages and indications for 
screw vs cement retained implant restorations

• To understand the underlying mechanisms by which excess cement 
can contribute to peri-implant disease processes

• To understand prosthetic planning to achieve screw retention and 
alternatives when screw retention doesn’t seem possible

Course Code: F-ES02FL

Time: 11:00 am – 12:15 pm

Type: Lecture 

Audience: Dentist; Dental Hygiene

RCDSO QA Program: Category 2 (1 CE Credit)

Fee: Free

Dr. Phil Walton is a specialist in Periodontics. He completed his Periodontal 
training at the Harvard School of Dental Medicine. He is in private practice 
performing conventional therapy, advanced regeneration and implant rehabilitation. 
His area of focus lies in immediate implant placement and temporization for single, 
multiple and full-arch reconstruction.
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EMERGING SPEAKER 

SHOWCASE
Mark Bishara
DDS

Mastering the Emergence Profile Around Dental Implants

One of the major problems in daily practice of implant dentistry is how to 
routinely generate and record the emergence profile around implants. This 
is important not only for esthetic consideration in the anterior zone, but 
most importantly function. Traditionally, the lab technician has to create an 
emergence profile and provide the dentist a temporary crown to develop 
the tissue. Other alternatives include making a custom healing abutment 
chair-side with resin using a – (free-hand) method. The development for the 
Cervico System was based on the frustration with patients who complain of 
issues such as food impaction and malodor around implant crowns. This 
is a big problem because it can lead to mucositis and eventual peri-implant 
disease around restorations. A protocol of use for a novel system (Cervico 
System) that can help select, generate and record a custom emergence 
profile in a very predictable manner as the new standard of care will be 
discussed. 

Learning Objectives:

• Understand the concepts behind the emergence profile of a dental 
implant and how it relates to implant size and soft tissue

• Understand how to predictably obtain an optimal emergence profile to 
ensure long-term success of dental implant restorations

• Understand and implement the workflow behind the Cervico System,  
as it applies to optimal emergence profile around dental implants

Course Code: F-ES03FL

Time: 2:00 – 3:15 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant, 
Dental Technologist

RCDSO QA Program: Category 2 (1 CE Credit)

Fee: Free

Dr. Mark Bishara completed his undergrad studies in medical biophysics at 
the University of Western Ontario in 2010 as top graduate. Since graduating, 
Dr. Bishara’s practice focuses on digital workflow, dental implants, bone-grafting 
material regeneration and tissue regeneration.

Goth Siu
DMD, MS, Cert. Prostho., FRCD(C), FACP

Provisionalization: Predictable Results for Full-mouth 
Fixed and Implant Cases

We are often captivated by smile makeovers, and “before-and-after” photos, 
but what happens during treatment? How exactly do we bring a patient from 
“before” to “after”? Provisionals are the vital link between the patient, dentist, 
and the laboratory, especially in large full-mouth cases. This presentation 
will explore the different methods of provisionalization and how they can 
help achieve predictable results in fixed/implant prosthodontics.

Learning Objectives:

• To explore the functions of provisionals and ways they can help 
achieve the planned outcome

• To explore the different ways a full-mouth case can be sequenced
• To explore modern materials and the methods of provisional fabrication

Course Code: F-ES04FL

Time: 3:30 – 4:45 pm

Type: Lecture 

Audience: Dentist

RCDSO QA Program: Category 2 (1 CE Credit)

Fee: Free

Dr. Goth Siu received his DMD degree from the University of Pennsylvania and 
specialized in Prosthodontics at the University of Illinois – Chicago.  
Dr. Siu is board certified in the US and Canada,.
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Twenty-first Century Laser-Assisted Dentistry

Anthony Cardoza, DDS

This course will contrast the daily challenges faced in the conventional 
delivery of a variety of dental procedures against the solutions offered 
through laser-assisted dentistry. This lecture is for the dentist/dental 
hygienist and covers various laser applications. These general applications 
include cavity preparations, various soft-tissue procedures, endodontic 
preparation and bony procedures such as crown lengthening and tori 
reduction. In addition, laser dental hygiene applications will be discussed. 
Examples of these procedures using both the diode laser and the hard-
tissue laser will be shown.

Learning Objectives:

• Understand basic laser safety and physics
• Learn clinical applications of dental hard- and soft-tissue lasers
• Understand the different types of dental lasers available on the market 

today and be able to select the laser that is most suitable

Course Code: S-001FL

Time: 8:30 – 11:00 am

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

Dr. Anthony Cardoza is a general dentist in San Diego. He first incorporated 
dental lasers into his practice in 2001 for both hard-tissue and soft-tissue 
applications. Dr. Cardoza is a member of the Academy of Laser Dentistry, a Fellow of 
the Academy of Clinical Technology and a Fellow of the World Clinic Laser Institute. 

Twenty-first Century Laser-Assisted Dentistry:  
A Hands-on Workshop

Anthony Cardoza, DDS

Take your practice to a higher level by integrating new laser technology. 
This hands-on workshop is for the dentist/dental hygienist and covers 
various laser applications. It will be taught by a certified laser dentist and 
covers laser applications, safety and physics. Participants will experience 
hands-on lasers using pig jaws and teeth for both soft-tissue and hard-
tissue applications.

Learning Objectives:

• Understand basic laser safety and physics
• Learn clinical applications of dental hard-tissue and soft-tissue lasers
• Use the laser (hands-on) in a simulated dental hard- and soft-tissue 

environment

Course Code: S-002PW

Time: 12:30 – 3:00 pm

Type: Workshop – 24 participants Ticketed Paid

Audience: Dentist; Dental Hygienist

RCDSO QA Program: Category 2 (3 + 1 Bonus CE Credits)

Fee: $195

Sponsored by:

REGISTER & SAVE!

The EARLY-BIRD SPECIAL

Expires at 11:59 pm
on March 18, 2019

Online registration 
opens January 9, 2019

Register online at asm.oda.ca
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KIWImethod® Hands-on Workshop:  
Minimally Invasive Autogenous Gingival Grafting

George Merijohn, DDS

Gingival recession presents challenging treatment considerations that 
dentists face every day. Fear of post-surgical pain, bleeding and sometimes 
unpredictable results associated with conventional grafting surgery can 
cause dentists to hesitate in treatment. KIWImethod® Workshop is the 
engine for change you’ve been looking for to learn minimally invasive, 
practical and proven gingival grafting for root coverage and non-root 
coverage. It’s a proven approach used to train post-doctoral periodontal 
residents in precision grafting techniques. Autogenous gingival grafting is 
the gold standard, and KIWImethod® minimally invasive recipient site prep 
and non-palatal tissue harvesting lessen post-op bleeding/discomfort and 
improve outcomes.

Learning Objectives:

• Understand practical recipient site preparation for root coverage and 
non-root coverage outcomes

• Learn special techniques for minimally invasive graft harvest from the 
tuberosity and premaxilla palatal zone

• Understand predictable suturing techniques and time-tested post-op 
protocols

Course Code: S-003PW

Time: 8:30 – 11:00 am Repeated 

Course Code: S-004PW

Time: 12:30 – 3:00 pm

Type: Workshop – 24 participants Ticketed Paid

Audience: Dentist

RCDSO QA Program: Category  (3 + 1 Bonus CE Credits)

Fee: $420

Allergy alert: fresh kiwi fruit used
Sponsored by:

Prerequisite participants must attend course F-041FL to participate in this workshop.

Dr. George Merijohn practised for 28 years and is an Associate Clinical Professor 
in post-doctoral periodontics at the University of California, San Francisco, and the 
University of Washington. He authors articles on gingival recession and the evidence-
based approach; publishes; consults; lectures internationally and leads hands-on 
workshops in: gingival grafting; periodontal instrument sharpening and shaping; and 
functional movement–practical ergonomics.

The Digital Workflow: Much More than Intraoral Scanning 
and Single Unit Restorations

Parag Kachalia, DDS

CAD/CAM dentistry has been around for 30 years; however, only a 
small percentage of practices has adopted any part of this technology. 
Traditionally, CAD/CAM dentistry has been thought of as a modality to create 
single unit restorations in office, but today, CAD/CAM dentistry is much 
more than that. In fact, CAD/CAM dentistry should be redefined to digital 
dentistry. Today, intraoral scanning is the gateway to digital dentistry: it 
allows information to be gathered so that practitioners can do everything 
from comprehensive diagnosis through to full mouth reconstruction. This 
workshop will expose practitioners to various intraoral impressioning 
systems, as well as treatment-planning software, in-office printing and 
various chair-side mills.

Learning Objectives:

• Utilize various intraoral scanners
• Understand the power digital treatment planning
• Gain insight into the benefits of in-office printing and chair-side milling 

technologies

Course Code: S-005PW

Time: 8:30 – 11:00 am

Type: Workshop – 30 participants Ticketed Paid

Audience: Dentist; Dental Technologist

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: $420

Sponsored by:

Dr. Parag Kachalia is a former Vice-chairperson at the Dugoni School of 
Dentistry. Recently, he was selected as one of the Top 10 Young Educators in the 
United States. He is a Fellow of the International and American College of Dentists. 
Dr. Kachalia has lectured internationally in the areas of dental technology, dental 
materials, cosmetics and digital workflows. He is also a member of the Seattle 
Study Club and Catapult Speaker’s Bureau, and he maintains a private practice in 
San Ramon, Calif.
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Endodontic Workshop for GPs: Locate, Negotiate, 
Instrument and Obturate Canals

Manor Haas, DDS, MSc(D), Cert. Endo., FRCD(C)

Attendees will learn via exercises on acrylic and extracted teeth how to 
instrument and obturate more efficiently and safely. Attendees will be 
exposed to dental microscopes and be shown how beneficial they are in 
the diagnosis of fractures, endodontic access, locating calcified canals, 
and instrumentation and obturation. As part of the workshop, there will be a 
very honest, constructive and friendly review of the day’s instrumented and 
obturated cases via on-site digital radiographic imaging.

Learning Objectives:

• Practise the essentials in stainless steel and NiTi file handling  
and canal preparation

• Learn to locate and negotiate calcified and curved canals  
(including MB2) using new NiTi files

• Learn how to obturate the instrumented teeth in 3D, predictably  
and efficiently

Course Code: S-006PW

Time: 8:30 – 11:00 am Repeated 

Course Code: S-007PW

Time: 12:30 – 3:00 pm

Type: Workshop – 30 participants Ticketed Paid

Audience: Dentist

RCDSO QA Program: Category 2 (3 + 1 Bonus CE Credits)

Fee: $420

Sponsored by:

Dr. Manor Haas is a certified specialist in endodontics. He is extensively involved 
in continuing education for dentists and has lectured and provided workshops 
internationally. Dr. Haas is a Fellow of The Royal College of Dentists of Canada 
and is on staff at the University of Toronto and the Hospital for Sick Children.

New for ASM19! 
All Category 2 and 3 free ticketed lectures  

are included in your general registration fee.  
Register in advance for free tickets to reserve  
your spot in these popular courses. 
Tickets are only valid until the published 

start time of the course.   
Please see page 16 for details.

Category 1 (Core) courses and hands-on 
workshops have an additional fee. 

 Please see Page 106 for the selection  
of paid courses and workshops.

May 9 – 11, 2019

Avoid disappointment and standby lines 
— register early before tickets run out!  

For the most up-to-date information,  
visit us at asm.oda.ca.

All Courses Are Ticketed
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Better, Faster, Prettier, Stronger Composite Dentistry

David Clark, DDS

Until now, porcelain was our only real option to rejuvenate a smile. Injection 
overmoulding of monolithic, heated composite into anatomic tooth form 
matrices is rewriting the rules of smile design and tooth reconstruction.

Learning Objectives:

• How to use composite and Bioclear to treat the “dreaded” black 
triangles and diastemas due to tooth-arch size discrepancies, adult 
ortho, age, bone loss and implant location

• Restore incisal edges in worn teeth, fractured teeth and collapsed bites 
with confidence using modern composite engineering and injection 
overmoulding

• Minimally invasive prep design and sparkly, mirror-finish  
for composites 

Course Code: S-008FL

Time: 8:30 – 11:00 am

Type: Lecture

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Dr. David Clark is co-director of Bioclear Learning Centers International. He 
founded the Academy of Microscope Enhanced Dentistry. Dr. Clark’s interests include 
the redesigning of restorative and endodontic cavity preparations, an overhaul of the 
tragically outdated GV Black cavity shapes.

Better, Faster, Prettier, Stronger Composites

David Clark, DDS

Experience a unique approach to modern resin dentistry. Participants will 
perform injection moulding to create ideal margins, rounded emergence 
profiles and mirror-smooth restorations in two exercises: deep anterior caries 
and black triangles. Background: direct composites are underappreciated in 
today’s world of implants and computer-assisted ceramics. Yet, composite 
can be the least invasive, most natural and wonderfully esthetic of all 
restorations. Realistic soft-tissue dentoforms, Bioclear Matrices, 3M Filtek 
Supreme Ultra and paste composites will be utilized.

Learning Objectives:

• Learn and perform the three new steps to achieve rock-solid posterior 
composite contacts

• Receive an update and a hands-on evaluation of modern matrices, 
wedges and separators

• Learn how to best combine flowable and liquefied paste and paste 
composites, as well as the injection moulding technique

Course Code: S-009PW

Time: 12:30 – 3:00 pm

Type: Workshop – 40 participants Ticketed Paid

Audience: Dentist

RCDSO QA Program: Category 2 (3 + 1 Bonus CE Credits)

Fee: $420

Access hundreds of hours of course recordings  

synchronized to the speaker’s PowerPoint slides 

and downloadable MP3s. Post-show the course 

recordings are available to ODA members on  

ODA’s Live Learning Centre on a 24-7 basis.  

Earn 1 CE credit for each session in Category 3.

Annual Spring Meeting
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The Five P’s of Porcelain Veneers

Gary Alex, DMD

A systematic and logical approach is one of the keys to success with 
porcelain veneers. Specific preparation, provisionalization and placement 
guidelines will be discussed in detail, along with the latest materials and 
how to optimize their performance. This course is continually one of the 
highest-rated programs at dental meetings. This course will provide useful 
and practical information for the clinician desiring to take their practice to 
new levels of care and service. 

Learning Objectives:

• Planning: focusing on the big picture — not just the front teeth.  
Proper planning is the key to success

• Preparation: how and why (definitive preparations for optimal fit  
and esthetics). No-prep veneers — fact or fiction?

• Provisionalization and placement: tips, tricks and how to predictably 
place the finished veneers

Course Code: S-010FC

Time:  8:30 – 11:00 am  
Continuous 12:30 – 3:00 pm

Type: Lecture

Audience: Dentist; Dental Technologist

RCDSO QA Program: Category 2 (6 CE Credits)

Fee: Ticketed Free
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. NO CREDITS will be provided for attending  
a half-day course. 

Dr. Gary Alex has researched and lectured internationally on adhesive and 
cosmetic dentistry, dental materials, comprehensive dentistry and occlusion. He is 
an accredited member of the American Academy of Cosmetic Dentistry (AACD) and 
Past-President of the AACD New York chapter. With a background in chemistry and 
adhesive technology, he is a consultant for numerous dental manufacturers and a 
member of the International Association of Dental Research (IADR).

Posterior Direct Restorations, Contacts,  
Complications and Occlusion

Todd Snyder, DDS

Simplify your practice with the placement of direct restorations. The 
emphasis of this course is unlike any other on direct restorative materials in 
that it looks at complications and addresses them before they happen. This 
course will discuss treatment planning and diagnosing for proper materials 
and placement of direct fabricated restorations. Learn steps for posterior 
direct composites that can be taken prior to ever treating the patient to 
avoid post-operative complications. Understand adhesion techniques, its 
complications and problems. Never have a loose contact between teeth 
again by knowing what types of matrices are available and when to use 
them. Learn how to place restorations with no sensitivity. See how to restore 
teeth with minimal to no adjustment of the restoration. Find out how to treat 
patients with symptomatic restorations effortlessly. Learn how to use glass 
ionomers in difficult areas. Information will be provided to eliminate any 
and all issues you might be having with composite restoratives, so that you 
can place them without any problems.

Learning Objectives:

• Diagnostic tools to find pathology earlier
• Minimally invasive preparation designs
• Dental materials and matrix systems to recreate teeth in any situation

Course Code: S-011FL

Time: 8:30 – 11:00 am

Type: Lecture

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Sponsored by:

This course is a prerequisite to participate in workshop S-012PW.

Dr. Todd Snyder graduated from UCLA and the F.A.C.E. Institute. At UCLA,  
he co-created/co-directed the first two-year graduate program in esthetic and 
cosmetic dentistry. Dr. Snyder is an Accredited Fellow of the American Academy  
of Cosmetic Dentistry. 
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Posterior Direct Restorations, Contacts,  
Complications and an Occlusion Workshop

Todd Snyder, DDS

This hands-on workshop and lecture will allow participants to place direct 
composite restorative materials with modern sectional matrices. This 
course will discuss treatment planning and diagnosing for proper materials 
and placement of direct fabricated restorations. See modern diagnostic 
tools and the preparation design you should be using more than any other 
preparation. Learn steps for posterior direct composites that can be taken 
prior to ever treating the patient to avoid post-operative complications. 
Understand adhesion techniques, complications and problems. Never have 
a loose contact between teeth again by knowing what types of matrices are 
available and when to use them. Learn how to place restorations with no 
sensitivity. See how to restore teeth with minimal to no adjustment of the 
restoration.

Learning Objectives:

• Preparation designs to be less invasive
• Dental matrix systems to simplify obtaining a tight contact
• Placement techniques to assist with less complications

Course Code: S-012PW

Time: 12:30 – 3:00 pm

Type: Workshop – 30 participants Ticketed Paid

Audience: Dentist

RCDSO QA Program Category 2 (3 + 1 Bonus CE Credits)

Fee: $420

Sponsored by:

Prerequisite participants must attend course S-011FL to participate in this workshop.

Dr. Todd Snyder graduated from UCLA and the F.A.C.E. Institute. At UCLA,  
he co-created/co-directed the first two-year graduate program in esthetic and 
cosmetic dentistry. Dr. Snyder is an Accredited Fellow of the American Academy  
of Cosmetic Dentistry. 

Implant Placement and Provisionalization Workshop: 
Understanding 4D Implant Placement and Various 
Methods of Fabricating Provisional Restorations

Bobby Birdi, DMD, MSc, Dip. Perio, Dip. Prosth, FRCD(C), 
FACP, DABP

During this workshop, dentists will learn to place a dental implant, then 
learn various methods of provisionalizing the implant. Dentists will learn to 
understand the need for proper 4D implant placement, then fully understand 
how the implant position will affect the restorative aspect of therapy. 
Dentists will learn to use various materials, abutments and methods 
(screw-retained and cement-retained) to create provisional restorations 
on the implants they place. Understanding a treatment decision tree to 
utilize for provisionalization will be essential. Each treatment method will 
be demonstrated, and the advantages and disadvantages of each modality 
will be discussed. Overall, participants will learn how to provide implant 
therapy with an immediate provisional restoration.

Learning Objectives:

• To learn and experience the need for proper implant placement and to 
learn and understand restoratively driven implant therapy

• To learn how to place a dental implant in the proper 4D position and 
the consequences of improper placement, and to learn when various 
materials and designs of provisional restorations are to be utilized

• To learn how to create provisional restorations of various types and 
how to address occlusion

Course Code: S-013PW

Time: 8:30 – 11:00 Repeated 

Course Code: S-014PW

Time: 12:30 – 3:00 pm

Type: Workshop – 24 participants Ticketed Paid

Audience: Dentist

RCDSO QA Program: Category 2 (3 + 1 Bonus CE Credits)

Fee: $420

Sponsored by:

Dr. Bobby Birdi is a board-certified periodontist and prosthodontist in both the 
Unites States and Canada. He is a reviewer for the Journal of Oral Implantology 
and the International Journal of Oral and Maxillofacial Implants (JOMI). Dr. Birdi 
is the Co-director of the Pacific Institute for Advanced Dental Education.
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Transitioning Out of Your Practice

Mark McNulty
BA, CFP, CIM

David Rosenthal
BA, LLB

Bill Henderson David Chong Yen
CPA, CA, CFP

Bernard Dolansky
BA, DDS, MSc

Are you looking to transition out of your dental practice in preparation for a successful retirement? Whether you are two years or 15 years away from 
selling your practice, this course is for you! Our experts will guide you through the process of successfully transitioning out of your practice using a case-
study approach. Using practical tips and strategies, our interactive seminar will give you all the information you need to confidently prepare for financial 
independence.

Learning Objectives:

• Learn how to develop and execute a transition plan and how to manage your retirement
• Identify key practice-value drivers
• Identify strategies to maximize your after-tax gain and minimize risks

Course Code: S-015FC

Time:  8:30 – 11:00 am  
Continuous 2:30 – 5:00 pm

Type: Lecture 

Audience: Dentist

RCDSO QA Program: Category 3 (6 CE Credits)

Fee: Ticketed Free
This is a full-day continuous course, and you must attend the morning course and afternoon course to receive a full 6 credits. No credits will be provided for attending a half-day course.

Mark McNulty is President of McNulty Group, a firm responsible for managing $250 
million of Ontario dentists’ retirement savings. McNulty Group helps professional families 
transition from a life of successful practice to a stress-free retirement by using a holistic 
approach of practice and personal retirement planning. Mr. McNulty is the author of 
Transition Coach 2.0: A Canadian Dentist’s Guide to a Perfect Retirement and The $6 
Million Dentist: Successful Succession in 7 Modules.

David Rosenthal is a senior lawyer whose law practice is devoted to business, 
corporate and health-care law for dentists. He advises dentists on purchases and sales 
of dental practices, dental practice and corporate reorganizations, dentistry professional 
corporations and various agreements for dentists. Mr. Rosenthal is the contributing author 
regarding legal matters for the book Dentist’s Tax and Financial Guide, published by the 
Ontario Dental Association (ODA).

Bill Henderson is President of Tier Three Brokerage Ltd., one of Ontario’s leading 
dental practice brokerages. A recognized industry expert in dental practice evaluations 
and sales, he is a regular presenter for the ODA and many other industry organizations.

David Chong Yen has been advising dentists on tax and financial planning, 
valuations and accounting for more than 30 years. He has been the dentists’ financial 
quarterback and has served more than a thousand dentists and their families. Mr. Chong 
Yen obtained his chartered accountant designation in 1983 and is a tax specialist, as 
well as a Certified Financial Planner. He was co-author of the ODA’s Dentist’s Tax and 
Financial Guide, which was published in May 2015.

Dr. Bernard Dolansky practised endodontics in Ottawa as the founding partner 
of Associated Endodontists, a large practice that transitioned four partners and five 
associates. He was President of the Ottawa Dental Society, ODA, Canadian Dental 
Association and the Dentistry Canada Fund. A principal of Tier Three Brokerage, after 
16 years and dozens of transitions Dr. Dolansky assists dentists with transition/retirement 
planning; evaluations/practice purchases and sales; and associateship/partnership 
arrangements.
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Anterior Composite Artistry Workshop

Lee Ann Brady, DMD

Placing anterior composite restorations is a routine component of restorative 
practice. From class three restorations to labial composite veneers, they can 
differentiate your practice as ordinary or extraordinary. In this hands-on 
workshop, we will discuss and work with materials and techniques to take 
your anterior composites to the next level, so your team and patients are 
raving about the esthetic results.

Learning Objectives:

• Understanding composite materials for restorative, dentin and  
enamel adhesion

• Composite layering
• Anterior matrices and finishing and polishing

Course Code: S-016PW

Time: 8:30 – 11:00 am

Type: Workshop – 25 participants Ticketed Paid

Audience: Dentist

RCDSO QA Program: Category 2 (3 + 1 Bonus CE Credits)

Fee: $420

Sponsored by:

Dr. Lee Ann Brady is a dentist with a private practice and is a nationally 
recognized educator, lecturer and author. With an extensive history in leadership, 
she is currently Director of Education of the Pankey Institute. Dr. Brady has 
also developed a vast library of online instruction at leeannbrady.com and 
restorativenation.com. 

The Basic Life Support for Health-care Professionals: 
Providing Level “C” and AED

Ray Chapman

This course is designed to teach those working in the dental field the skills 
of CPR for all ages (including ventilation with a barrier device and a bag-
valve-mask) and how to use an automated external defribillator (AED) and 
relief of airway obstruction.

Learning Objectives:

• Prepare your dental practice to recognize medical emergencies and 
how to react to those medical emergencies • Recognition and 
treatment of life-threatening medical emergencies in the dental office

• CPR and AED skills and proficiency: both theory and hands-on

Course Code: S-017PW

Time: 8:30 – 11:00 am  Repeated 

Course Code: S-018PW

Time: 12:30 – 3:00 pm

Type:  Lecture/Workshop – 75 participants  
Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Dental Technologist

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: $90

Ray Chapman was a paramedic for the City of Toronto for 27 years. He is currently 
Director of Training at Rescue 7. He is also an instructor for the Heart and Stroke 
Foundation of Canada.
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CSI 2: Office Implementation of Compliance,  
Safety and Inspections

Blake Clemes, DDS

This course examines how to implement in the dental office the legal 
requirements of the Occupational Health and Safety Act (OHSA) and related 
regulations that were outlined in the first CSI course. This course can act 
as a checklist that you have fully done your implementation or help you to 
now do so. It is strongly suggested that at least one member of the dental 
team has completed the first CSI course in order to properly understand the 
content and detail of this course.

Learning Objectives:

• To implement all requirements of the OHSA and associated regulations 
in the dental office

• To have the information and contacts to procure all required training 
and equipment

• To properly apply the legislation to any unique situation in your dental 
office

Course Code: S-019PC

Time:  8:30 – 11:00 am  
Continuous  12:30 – 3:00 pm

Type: Lecture Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 1 (Core) (6 CE Credits)

Fee: $20
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. No credits will be provided for attending  
a half-day course.

Dr. Blake Clemes received his dentistry degree from Western University in 1983. 
He is a WSIB-certified health and safety representative and has a general private 
practice. An Ontario Dental Association (ODA) Past-President, he has been awarded 
the ODA Service Award and the Barnabas Day Award, as well as the Western 
Dentistry Alumni of Distinction Award. Dr. Clemes has received fellowships in the 
Pierre Fauchard Academy, the International College of Dentists, the Academy of 
Dentistry International and the American College of Dentists.

Full-Arch Implant Fixed Therapy with Immediate Loading: 
A Model-based, Hands-on Workshop

Mark Lin
BSc, DDS, MSc 
(Prosthodontics), FRCD(C)

The Full-Arch Implant Fixed Therapy with Immediate Loading treatment 
concept can provide simplified, predictable, esthetic, fixed and immediately 
functional teeth within the same day. The advantages of this concept will 
usually require fewer implants, minimal morbidity, avoid the need for 
extensive grafting, less financial cost, potentially immediate temporization 
with same-day fixed teeth, predictable esthetics and extremely high patient 
satisfaction and acceptance. The model-based, hands-on workshop will 
address the clinical skills required to achieve optimal success with this 
treatment concept. A step-by-step evaluation of all parameters will be 
addressed, with comprehensive hands-on practical exercises with the 
models provided.

Learning Objectives:

• To identify case selection criteria for teeth in a day with Full-Arch 
Implant Fixed Therapy with Immediate Loading

• Step-by-step sequence for treatment planning, implant placement and 
immediate loading protocol for full-arch teeth in a day

• Model-based, hands-on practical exercises for teeth-in-a-day protocol

Course Code: S-020PW

Time:  8:30 – 11:00 am  
Continuous 12:30 – 3:00 pm

Type:  Lecture/Workshop – 36 participants 
Ticketed Paid

Audience: Dentist

RCDSO QA Program: Category 2 (6 + 1 Bonus CE Credits)

Fee: $420

Sponsored by:

This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. No credits will be provided for attending  
a half-day course.

Dr. Mark Lin practised general dentistry for 13 years and then completed his post-
graduate training in the specialty of prosthodontics at the University of Toronto. He is 
a former Assistant Professor at the Faculty of Dentistry, former Co-director of the post-
graduate prosthodontic program and former Co-director of the Implant Prosthodontic 
Unit (IPU), Discipline of Prosthodontics, at the University of Toronto. 



 C
o

ur
se

s 
|

 S
at

ur
da

y,
 M

ay
 1

1

Register online asm.oda.ca100

Chronic Diseases and Oral Health in the Elderly 

Michael Wiseman, 
DDS, M RCS SND (Edin)

Miriam Robbins, 
DDS, MS

This course will cover the issues and disabilities that accrue with the aging 
population. Particular emphasis will be given on how to assess the needs 
and communicate with our palliative care patients. Interventions specific to 
this population will also be touched on.

Learning Objectives:

• To review the common disabilities acquired later in life
• To understand the impact of Parkinson’s and Parkinsonian movements 

on oral health and dentistry with respect to physical, mental and 
pharmacological side-effects

• To understand the affect of Alzheimer’s and dementia on oral health 
and the physical, mental and pharmacological side-effects, reviewing 
the aspects of agility, pain and mobility associated with aging

Course Code: S-021PL

Time: 8:30 – 11:00 am

Type: Lecture Ticketed Paid

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

Dr. Michael Wiseman is a wet-fingered dentist: he maintains a full-time practice 
and works at multiple long-term centres in Montreal, providing care often to those very 
“difficult” geriatric patients. He is a part-time Associate Professor teaching special needs 
dentistry within McGill University’s Faculty of Dentistry. He is the founder of the Outreach 
Program, which provides free care to Montreal’s needy and is the recipient of the 
Canadian Dental Association’s first Oral Health Promotion Award.

Dr. Miriam Robbins is the Chair of the Department of Dental Medicine at NYU 
Winthrop Hospital in Mineola, N.Y. She lectures nationally and internationally, and 
contributes to the dental and medical literature on the dental management of special 
needs and medically complex patients, managing the oral manifestation of systemic 
disease, HIV/AIDS, oral cancer and other oral medicine-related topics.

Dental Management of Patients with Neurologic Diseases

Miriam Robbins, 
DDS, MS

Neurologic/neuromuscular diseases can have a major affect on functional 
capacity. Patients with neurologic disease require individualized 
management considerations, depending on the extent of impairment. This 
course will review four of the more common and significant neurologic 
diseases (Alzheimers disease, cerebrovascular accident/stroke, multiple 
sclerosis and Parkinson’s disease) that are likely to present to a dental 
office and provide suggestions on the dental management of patients with 
these conditions.

Learning Objectives:

• Identify the systemic manifestations and progression of degenerative 
neurologic/neuromuscular diseases

• Gain an understanding of the physical and cognitive limitations of 
these groups and how this affects their dental care

• Learn how to modify the delivery of dental care, as well as evaluate 
and implement a preventive regimen to accommodate these limitations

Course Code: S-022PL

Time: 12:30 – 3:00 pm

Type: Lecture Ticketed Paid

Audience: Dentist; Dental Hygienist; Dental Assistant

RCDSO QA Program: Category 1 (Core) (3 CE Credits)

Fee: $20

The mobile app makes navigating the ASM a 
breeze. Search lectures by day, topic or speaker.

Find exhibitors by name and product categories 
and locate them directly on the Exhibits Floor. 

Plus, take notes and much more. 

Mobile App 

Available for download in March 2019. 
For the most up-to-date information, 

please visit asm.oda.ca.
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The Exceptional Office

Gerry Samson, DDS, ABO, FACD

For some, a happy and successful private practice appears to be a lucky 
event. Here we have a mixture of good-day employees in a good mood 
joined by randomly co-operative patients. Consider this novel thought: 
the successful, happy practice is not a series of random events. It’s an 
intentional combination of enthusiastic, motivated and valuable people 
who, on a daily basis, have planned to do good work, understand and 
enjoy what they’re doing and set a fine example. When dealing with 
reality and the stress of a busy schedule, demanding parents, patients, 
staff issues and increased competition, The Exceptional Office rises to the 
occasion, showing the skills essential to good rapport.

Learning Objectives:

• Learn the key ingredients for sustained individual success
• The competition: learn proven methods for consistent customer service 

and repeat business
• Reality check: social media and reputation management

Course Code: S-023FC

Time:  8:30 – 11:00 am  
Continuous 12:30 – 3:00 pm

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel; Dental Technologist

RCDSO QA Program: Category 3 (6 CE Credits)

Fee: Ticketed Free
This is a full-day continuous lecture, and you must attend the morning course and 
afternoon course to receive a full 6 credits. No credits will be provided for attending  
a half-day course.

Dr. Gerry Samson completed a pediatric dental residency at Emory University 
in 1979 and orthodontics at Northwestern University in 1981. Since that time, 
Dr. Samson has been in private orthodontic practice. He is a Diplomate of The 
American Board of Orthodontics and a Fellow of the American College of Dentists. 
In addition to orthodontic private practice, Dr. Samson holds formal faculty 
appointments at six post-graduate programs, lectures extensively and reviews 
orthodontic mechanics articles submitted for publication to The Angle Orthodontist.

The Therapeutic Use of Botulinum Toxin

Warren Roberts, DDS

Have you dabbled in Botox® treatment? The multiple mechanisms of 
action of botulinum toxin have an affect far beyond facial wrinkles. A 
detailed understanding of the anatomy of the face and neck is paramount 
to successful therapeutic and cosmetic treatment with botulinum toxin. 
Learn how the secondary and tertiary mechanisms of action affect pain 
modulation and have a major impact on adjunctive therapy for TMD and 
headache treatment. Muscle relaxation of sensitive periodontal tissues with 
botulinum toxin prior to surgery can have a significant influence on implant 
success. Learn how botulinum toxin can affect your practice in ways you 
have never before considered!

Learning Objectives:

• To illustrate how the use of botulinum toxin can interface with implants, 
TMD, perio, endo, ortho for more positive treatment outcomes

• To explain the synergy between the cosmetic and therapeutic uses  
of botulinum toxin

• To show how an in-depth understanding of anatomy is crucial for 
positive patient outcomes

Course Code: S-024FL

Time: 8:30 – 11:00 am

Type: Lecture 

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 2 (3 CE Credits)

Fee: Ticketed Free

Dr. Warren Roberts is a general dentist from Vancouver, and he is a leading 
botulinum toxin and dermal filler educator. Through the Pacific Training Institute for 
Facial Aesthetics, Dr. Roberts provides an unprecedented depth of clinical theory, 
hands-on teaching and practice integration. Through his commitment to delivering 
excellence in this field, his program content and educational model are now being 
adopted by various regulatory boards in Canada.
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Using Botulinum Toxin to Increase Implant Success  
and Improve Crown Emergence Profile

Warren Roberts, DDS

This course will address Botox® and implants: how botulinum toxin can be 
used prior to implant surgery to relax the muscles that insert into adjacent 
soft tissue and strongly influence success or failure. The muscles that 
insert into the periodontium and affect implant health and longevity will be 
reviewed. How muscle relaxation can aid vital angiogenesis by reducing 
subconscious habits, excessive muscular contraction and consequently 
improve implant integration will be discussed. Medications for anxiety and 
depression also influence the process. Botulinum toxin has a positive affect 
on anxiety and depression; the research will be presented.

Learning Objectives:

• Understand how relaxation of the musculature using botulinum toxin 
can enhance positive outcomes when placing implants

• Understand how the muscles surrounding the alveolar ridge can 
interfere with implant integration, and how botulinum toxin can be used 
to relax them

• Understand how botulinum toxin can improve angiogenesis in  
graft and implant treatment

Course Code: S-025FL

Time: 12:30 – 3:00 pm

Type: Lecture

Audience:  Dentist; Dental Hygienist; Dental Assistant; 
Office Personnel

RCDSO QA Program: Category 2  (3 CE Credits)

Fee: Ticketed Free

Dr. Warren Roberts is a general dentist from Vancouver, and he is a leading 
botulinum toxin and dermal filler educator. Through the Pacific Training Institute for 
Facial Aesthetics, Dr. Roberts provides an unprecedented depth of clinical theory, 
hands-on teaching and practice integration. Through his commitment to delivering 
excellence in this field, his program content and educational model are now being 
adopted by various regulatory boards in Canada.

First and foremost, we’re your advocate.  

Our dedicated team speaks up on your  

behalf, at all levels of government,  

to improve regulation, funding and  

programs. All to protect your interests,  

and the interests of the public.

We are a respected voice with  
the clout to shape our profession.

 

AMPLIFYING YOUR VOICE

yourpotential.oda.ca
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We make your dues work harder for you. 

Your membership includes access to  

Canadian Dental Association services plus 

investment and insurance planning advice 

from CDSPI. We also offer a best-in-class 

Extended Health Care plan specifically for 

dentists, and an excellent Member  

Discount Program. The advantages  

far outweigh the cost.

The membership that delivers more. 

yourpotential.oda.ca

The Key Elements for Treating Snoring and Sleep Apnea 
Patients: A Hands-on Workshop

Jonathan Parker, DDS

As in all other disciplines in dentistry, you need to master certain techniques 
in order to have successful outcomes for patients. This hands-on workshop 
will teach you some of the vital clinical skills needed to excel in the treatment 
of patients with snoring and obstructive sleep apnea. Experienced clinicians 
will guide you through these important processes and give you some 
unique “clinical pearls,” so you will have the confidence to immediately 
incorporate this information into your practice.

Learning Objectives:

• Understand how to choose the right appliance for each patient
• Learn how to take an accurate bite registration for an oral appliance
• Learn how to make a device to help manage a patient’s bite during 

treatment

Course Code: S-026PW

Time: 8:30 – 11:00 am

Type: Workshop – 30 participants Ticketed Paid

Audience: Dentist

RCDSO QA Program: Category 2 (3 + 1 Bonus CE Credits)

Fee: $395

Dr. Jonathan Parker is a Diplomate of the American Board of Dental Sleep 
Medicine and the American Board of Orofacial Pain, and he is Past-President of the 
American Board of Dental Sleep Medicine. Dr. Parker is an Adjunct Clinical Professor 
at Tufts University School of Dental Medicine. He has lectured internationally on the 
treatment of snoring and sleep apnea.

REGISTER & SAVE!

The EARLY-BIRD SPECIAL

Expires at 11:59 pm
on March 18, 2019

Online registration 
opens January 9, 2019

Register online at asm.oda.ca
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123Dentist
3M
A.T. Financial Group Inc.
ABELDent Inc.
AboutFace
Abutment Direct Inc.
Academy of General Dentistry –  

Ontario Division
Acecon General Contracting Inc.
ACTEON North America
Acu-XPD
A-dec Inc.
Adin Implants Canada
Adit
Aerostatic Technology Canada
Air Techniques
Al Heaps & Associates Inc.
Alglobe Construction Company
Alpha Micro Tech Inc.
Altima Dental
Amax Health Inc.
Ansell
Antham Construction Group Inc.
Argen Canada
Aseptico
Association of Dental Technologists of Ontario
Atop Dental Canada Inc.
Au-Shaw Dental Productions Inc.
Badarsons Canada Inc.
Baluke Dental Studios
BDO Canada LLP
Bellsam Contracting Ltd.
Belmont/Takara Company Canada Ltd.
Benson Medical Industries, Inc.
Beutlich Pharmaceuticals
BioGaia
BioHorizons Canada
Bisco Dental Products Canada Inc.
Blue & Green Inc.
BMO Bank of Montreal
BMW Group Canada
BQ Ergonomics
Brasseler USA
BrokerLink
Business Affairs Ltd.
Canadian Dental Hygienists Association
Canadian Dental Protective Association
Canaray
Carestream Dental
Carl Zeiss Canada Ltd.
CDE at UBC
CDSPI
CE Plumbing Services Inc.

Centrix Inc.
Cerum Ortho Organizers/Cerum Dental  

Supplies Ltd
Citagenix Inc.
ClaroNav Inc.
ClearDent
Clinical Research Dental Supplies &  

Services Inc.
ClinicBuild
Colgate
Coltene, Inc.
Conexis Dental Services
ConfirmByEmail
Consult-Pro/DHC Marketing
Cornerstone Dental Services
Crest Oral-B – P & G Professional Oral Health
Crosstech Canada
Crosstex International
CWB National Leasing – Healthcare Financing
DenMat Holdings, LLC
Dens ‘N Dente
Dental Axess Management AG
Dental Brands
Dental Canada
Dental Fix RX
Dental Industry Association of Canada (DIAC)
Dental Savings Club
Dental Services Group
Dental Strategy
Dental Tax
dentalcorp
Dental-Mart Sales Inc.
dentalree.com
DentalWare by OptiMicro Technologies Inc.
Dentcents
Dentetris Management Inc.
Dent-Gas
DentistFind.com
Dentsply Sirona
Designs for Vision, Inc.
DEXIS
Diamond Dental Studio
Diamond Sharp
Digital Dentistry Institute
Digital Doc LLC
DMG
Dr. Support Pros Inc.
D-Sharp Dental
EasyMarkit
EDI Ceramics Ltd.
Embrosin Medical Technologies Inc.
Endo/Tech
Evangel Hall Mission

Experdent Consultants Inc.
Flight Dental Systems
FSDS/McArthur Medical Sales
Full Contact Marketing
Garfield Refining Company
Garrison Dental Solutions
GC America Inc.
Genesis Continuing Dental Education
Germiphene Corporation
Global Dentmark Inc. – Dentmark
Gordana Dental Art Studio
Great Canadian Supplies Inc.
Greater New York Dental Meeting
GSK Consumer Healthcare
Halyard Health
HANSAmed Limited
Hartzell & Son, G.
Hawaiian Moon
Hayes Handpiece Toronto/Niagara Inc.
Hedy Canada
Henry Schein Canada, Inc.
Hill Kindy Practice Sales & Realty
Hiossen Implant Canada Inc.
HiTeck Medical Instruments
Holland Bloorview Kids Rehabilitation Hospital
HuberMed Inc.
Hu-Friedy Mfg. Co., LLC
i-CAT
Identity Namebrands Inc.
iFinance Dental
Image Dental Laboratory Ltd.
Implant Direct
In 2 Uniforms
Infiniti Dental Studio
International Sales & Services Canada
Invisalign/Itero
iQ3000 Air Cleaner
Itek Business Solutions Inc.
Ivoclar Vivadent, Inc.
J. J. Quality Instrument Services Inc.
J. MORITA USA, INC.
Jheeta Medical
John Dental Instrument
Johnson & Johnson Inc.
JOT Medical Inc.
Journées dentaires internationales du Québec
KaVo Dental
KaVo Imaging
KaVo Kerr
K-Dental Inc.
Kennedy Professional Educational  

Seminars, Inc.
Kerr Corporation

Exhibitor Listing
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Keystone Dental
Kidzpace Interactive, Inc.
Kilgore International Inc.
Krest Dental Ceramics Inc.
Kulzer, LLC
Kuraray America, Inc.
Larr Sales Inc.
Lenox Ins, by Lensur Instruments Ltd
Lenscan Medical Inc.
Lips Inc.
Live DDM – The Doctor Company Inc.
Local SEO Search
Logic Tech Corporation
Login Canada
LumaDent, Inc.
Luniforme
M.A.R.S. Bio-Med Processes Inc.
MagGas Medical Inc.
Maxident Dental Software
maxill Inc.
MBC Brokerage Ltd.
MCS Handpiece Ltd.
Medical Mart Supplies Ltd./Medline Company
Medical Techniques Inc. (MTI Canada)
Medicom
Medi-Select Ltee
Meridian Sales & Appraisals
Microcopy
Microswift
Micrylium Professional Choice
Midmark Corporation
Miele Ltd.
MKR Cabinets
Modular and Custom Cabinets – MCC
National Dental Inc.
National Dosimetry Services
Nifty Medical Supplies Inc.
Nine Miles of Smiles
NNA MEDICAL INC.
Nobel Biocare Canada Inc.
Northern Surgical & Medical Supplies Ltd.
Novalab
NSK America
Nursing & Homemakers Inc.
Ontario Dental Hygienists’ Association
Ontario Dentist
Optik Medic
Oral Science
Orascoptic
Oravital Inc.
Orthodent Ltd.
Orthodontic Supply of Canada Inc.
Pacific Training Institute for Facial Aesthetics

Panthera Dental
Patient News
Patterson Dental Canada Inc.
PDT – Paradise Dental Technologies
Pelton & Crane
Philips – Sonicare and Zoom Whitening
PLANMECA USA, Inc.
PLS Insoles Inc.
Pow Laboratories Inc.
Power Dental Inc./Rx Honing (Sharpening) 

Machine
Premergency Inc.
Premier Dental Products Company
PRF Canada Inc.
Pro-Art Dental Laboratory Ltd.
Professional Practice Sales Ltd.
Progressive Edge Hygiene Instruments Inc.
Project Restoring Smiles
ProNorth Medical corp.
Pulpdent Corporation
Q Dental Corp
Q-Optics/Surgical Room
Qwerty Dental Inc.
QwikStrips
RBC Royal Bank – Health Care Professionals
Ready Care Inc.
RecallMax
Redfern Enterprises Ltd.
Rescue 7 Inc.
RGP, Inc.
Ripe Resolution
ROI Corporation
Rose Micro Solutions
Rotsaert Dental Laboratory Services Inc.
Royal Canadian Dental Corps
Sable Industries Inc.
Safari Dental Inc.
Safeguard Business Systems
SalivaSure
SciCan Ltd.
Scotiabank
Screenfluence Inc.
SDI (North America) Inc.
Septodont Inc.
Share Dent Inc.
Shaw Group of Dental Laboratories
Sinclair Dental Co. Ltd.
Sintco Instrument & Dental Supplies Inc.
Smiles Foundation
SmileSonica Inc.
Snap On Optics
SomnoMed Canada Inc.
SOS Emergency Response Technologies

Sowingo
Specialty Dental Products Ltd.
SpiralTech
SteriLog
steriSimple Software Inc.
Straumann
Stream Dental Staffing Solutions
Sulcabrush Inc.
Sun Life Financial
Sunstar Americas Inc., Canada
Supermax Healthcare Canada Inc
Sure Dental Supplies of Canada Inc.
Surgically Clean Air Inc.
SurgiTel
SYNCA/EXAMVISION
TD Canada Trust, Business Banking
TD Wealth Private Investment Advice
T.D. Development Inc.
The Aurum Group
The Bridge Network Inc.
The Institute for Dental Excellence
Tier Three Brokerage Ltd.
Timeshift Solutions
TMFD Financial
Tokuyama Dental America
Toronto Academy of Dentistry
Transitions Group North America
Tri Hawk Xenopus Inc.
Trotec Laser Canada
Tuttnauer USA
Ultralight Optics
Unacomp
University of Toronto, Faculty of Dentistry
UNIVET Optical Technologies
UpOnline eMarketing
Valuemed Professional Products Ltd
Vita North America
VOCO Canada, Inc.
Water Pik Inc.
Western University-Schulich Dentistry
Zero Gravity Skin
Zimmer Biomet Dental Canada Inc.
ZYRIS – Isolite Systems

Exhibitor Listing current as of December 12, 2018
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The portfolio of coordinated products for direct restorative procedures enables 
you to achieve high-quality esthetic restorations with great efficiency.
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When simplicity
   meets esthetics

Isolate Bond Restore Cure

Efficient
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And every person wins $50 Gi[ 

Card with every $250 purchase! 

Or get a 3+1 deal on everything 

in our catalogue.

1-888-441-0443          905-669-3728 www.dentalbrands.ca

DRIVE AWAY IN YOUR BMW

The draw for a 3 years lease for a 2019 BMW 230i converঞble will take 

place at the booth #1921 at 4:30pm on May 10, 2019.

Get a draw ঞcket for every purchase 
of $250 at the booth #1921

GET $50 GIFT CARD 

WITH EVERY $250 

PURCHASE

BUY 3 ITEMS
GET 1 ITEM FREE!


