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Making a Difference Jennifer D. Foster

he North Bay and District Dental
Society (NBDDS) has been going
strong since the 1930s and cur-

rently has more than 30 members.
Over the last eight decades, the
NBDDS has been involved in an array
of goodwill community gestures, from
providing achievement awards to
Canadore College’s dental hygiene stu-
dents and donating dental equipment
to the North Bay Regional Health Cen-
tre (all via proceeds from the NBDDS
mouthguard clinic) to offering com-
plimentary dental care to children of
the Chernobyl nuclear disaster. 

All Smiles
And the teamwork doesn’t stop there.
For the last five years, North Bay or-
thodontist Dr. Glenn Paleczny has
been sponsoring the Great Smile
Giveaway, a program he founded that
provides free dental and orthodontic
treatment to young adults in need.
Patience Pihlaja was 18 when she was
selected, in 2010, to receive free or-
thodontic treatment to restore her
smile, courtesy of Dr. Paleczny and
two other local dentists — Dr. Donald
Scott, and Dr. Yvan Latour. 
When, as a child, Pihlaja fell and

broke some baby teeth, her father did
not seek the advice of a dentist, un-
aware that the damage would prevent
her adult teeth from emerging. As a
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result, says Pihlaja, “I was very self-
conscious and went through public
and high school missing my front
teeth. I was picked on and called
names like ‘hillbilly’ and ‘the ugly
duckling.’ And I avoided smiling and
covered my mouth a lot.” It was Pih-
laja’s high-school guidance counsel-
lor, Judy Smith, who got the whole
Great Smile Giveaway ball rolling be-
cause, says Pihlaja, “she was aware
how my missing front teeth affected
me on a daily basis, as well as my self-
confidence.” 
Pihlaja’s case took two years to

complete and has been the most
costly ($12,000), complicated and
challenging case to date. After two
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oral surgeries, crown work, braces,
professional bleaching, and tempo-
rary and permanent restorations, the
transformation was complete. 
Dr. Latour, a North Bay resident

since 1992, put in the temporary and
permanent bridge. The final restora-
tion was made and donated by Mark
Rotsaert, an owner of Rotsaert Dental
Laboratory Services in Hamilton, Ont.
“It was a great feeling for everybody
involved at the lab, and Patience’s
thank-you letter to us was truly re-
warding,” says Rotsaert. “We feel ho-
noured to have been asked to be the
lab that made her restoration. Our
goal is always to earn the patient’s
smile.” 
That goal was definitely reached.

“At first, it was very strange being able
to smile and not use my hands to
hide. Every chance I had I looked into
a mirror and was shocked at the dif-
ference a beautiful smile can make,”
says Pihlaja. “Without these three
doctors I know I would currently still
have a ‘broken’ smile. I will be forever
grateful.” Dr. Latour shares her senti-
ment. “I was honoured that Dr.
Paleczny chose me to be part of his
team. It is such a unique and positive
event for the community.” Patience
was thrilled and grateful by the final
result and, adds Dr. Latour, “being
part of the team helping Patience was
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just an amazing, extremely heart-
warming experience. Everyone made
a huge difference in her life.”

Giving Thanks
That charitable teamwork doesn’t go
unnoticed by other North Bay den-
tists. “I think it’s very admirable of Dr.
Paleczny to sponsor the Great Smile
Giveaway. He should be given a lot of
credit for initiating it and for involv-
ing other dentists. And I think it’s a
wonderful public relations booster for
the whole dental community,” says
Dr. Kevin O’Grady, an NBDDS mem-
ber since 1964 and a retired dentist in
North Bay. 
Fellow North Bay dentist Dr.

Richard Landriault, an NBDDS mem-
ber since 1969 and former ODA board
member, concurs. “It’s a great project,
and I commend the dentists involved.
They are sincere in their efforts, and
that certainly reflects the admirable
qualities of our [NBDD] Society,
which has always welcomed opportu-
nities to promote dental health in any
way that it can.” 
And NBDDS members are also

award winners for promoting and
providing dental health care in their
community. Dr. Landriault received

the Anishinabek Lifetime Achieve-
ment Award in August 2013 for pro-
viding dental services to First Nations
citizens for more than 40 years. His
services are funded by the federal gov-
ernment through non-insured health
benefits (NIHB) under the First 
Nations and Inuit Health Branch of
Health Canada. “The fees have always
been lower than the regular fees, so
the aboriginal community sometimes
had difficulty finding offices that
would provide the services at the re-
duced fee,” explains Dr. Landriault.
“The ODA constantly seeks improved
fees, and they are always improving;
however, only basic services are cov-
ered, and there are services that re-
quire predetermination by Health
Canada, so there is some red tape to
deal with. As a result, some offices
prefer to not deal with that, so access
is difficult and inconsistent,” he says.
“My office has always been accessible,
but what probably stands out was that
a lot of aboriginal students need to be
displaced from their remote homes to
attend school in the larger centres,”
says Dr. Landriault. “I always felt that
this was a difficult situation for them,
and I looked after their dental prob-
lems, focusing on prevention, while 
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trying to make them feel welcome in
this environment.” Dr. Landriault says
he was “honoured” to receive the
award, but was also “surprised because
I did not feel I was or have been doing
anything different.” 

Mouthguard Success
What is different and stands out
about the NBDDS is its wildly suc-
cessful mouthguard clinic. Started by
NBDDS member Dr. Max Back and
now run by Dr. O’Grady, the clinic
has been a local institution since
1964, producing a staggering 8,000
mouthguards for young athletes in
North Bay over the last 50 years. The
participating dentists, who donate
their time and the materials, charge
about $40 for a custom-made mouth-
guard. The profits are held in the
mouthguard account and used by the
component society for various pur-
poses, such as the $25,000 donated to
the North Bay Regional Health 
Centre in 2012 to help pay for a new
MRI machine and the $10,000
pledged over a five-year period to the
Northern Ontario School of Medicine. 

NBDDS members Dr. Yvan Latour and Dr. Leonard Burman (centre) help happy mouthguard clinic patients.
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The dentists have found that Sep-
tember is the best time to hold the
mouthguard clinic “because with the
new school year come the new foot-
ball and hockey teams and the poten-
tial for dental trauma,” notes Dr.
O’Grady. And, he says, they rarely see
tooth fractures now that mouth-
guards have been made mandatory in
hockey and other contact sports. How
does Dr. O’Grady feel about the proj-
ect? “The mouthguard project gives
dentists the opportunity to give back
to the community in a constructive
way. It also gives the dentists a sense
of teamwork, bringing the [NBDDS]
members closer together and helping
to keep up good attendance at the
monthly dental meetings throughout
the year.”

The Children of Chernobyl
Another remarkable example of
NBDDS teamwork occurred in the
mid-1990s, when North Bay hosted 
a program called The Children of
Chernobyl, coming to the aid of more
than 40 children from radiation-

affected areas by providing them with
access to doctors, optometrists, phys-
iotherapists, dietitians and dentists
from the NBDDS. Dr. Latour spear-
headed the dental arm of the initia-
tive, which ran for three years. “The
incredible response from the mem-
bers of our society was overwhelm-
ing. The dentists in North Bay all
helped these children manage se-
verely decayed teeth and did restora-
tions, all at no charge,” he says. “It
was wonderful to see the reaction of
the children when we could do the
dental work here painlessly, as local
anesthetic was only available there if
you paid extra, and most of these
families had nothing and could not
afford such a luxury as local anes-
thetic,” says Dr. Latour. While in
North Bay, the children “ate nutri-
tional meals and enjoyed fresh North-
ern Ontario air,” and “when they
returned home, they left with cloth-
ing and shoes given to them by the
host families and with proper eyewear
and better oral health. It was a com-
plete community effort.” 

The Value of Belonging
Dr. Landriault cannot emphasize
enough the benefits of getting in-
volved with a component society.
“Dentistry is a stressful profession,
and a lot of dentists work alone in
their office, almost in isolation, with
no backup in case of emergencies.
Getting together with your peers and
exchanging ideas on situations that
arise in the office and on procedures
and techniques is a very valuable tool
to maintain your confidence and your
sanity.” And, he says, “even more so
when you get together and do volun-
teer work as a group, contributing to
your community. That is very gratify-
ing and fulfilling.”  

Jennifer D. Foster is a Toronto-
based freelance writer and editor. 
She can be reached via her website,
lifeonplanetword.wordpress.com. 
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When you receive your 

2014/2015 ODA Membership Package, 

please remember to save the 

Your Association Guide

and the 

Catalogue of Products & Materials.

This is the last year we’ll be 

mailing out printed copies.

As always, you can find them online at
www.oda.ca/member.
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